OTuert o0 padore Ilone4uTeIbCKOr0 COBETA
I'BYCOH PO «PocroBckuii ITHU Nel» 3a 2018 rog

B Tedyenme oryetHoro mepuoma uineHsl [lomeumTenbckoro - cosera
€KEKBAPTAJIbHO MPOBOAMIIN 3aCEIAHMS, HA KOTOPBIX 3aCIyIINBAINCH aKTyaJIbHbIE
BOMNPOCH,  Kacarouecss  JesTenbHOCTH — Yupexaenus. B 2018  rony
[ToneynTenbCKUM COBETOM IPOBENECHO D 3aCEeNaHMil, HA KOTOPBIX, COBMECTHO C
MPEACTABUTEISIMUA  AAMUHUCTPALIMM  YUPEKICHUS, PACCMATPUBAIUCH BOIPOCHI
JEATEIBHOCTH B 4YacTU  MPEJOCTABICHHUS COLHMAIBHBIX YCIYT MOJIy4aTelsiM
colManbHbIX yeuyr (nanee - [ICY) Takue kak:

- COJEHCTBHE B pEUIEHWM TEKyUMX M NEpPCHEKTUBHBIX 3alad U
3¢ (HeKTUBHOTO (QYHKIIMOHUPOBAHUS Y UPEKICHUS;

-COZICHICTBHE B NPHUBICYECHUU (PUHAHCOBBIX U MAaTE€PUAIBbHBIX CPEICTB IJIs
oOecrieueHus AesITENbHOCTA Y UpEKICHUS;

-COJCHCTBUE B YIIYUIICHUHN Ka4eCTBA IIPEIOCTABISEMBIX COL[UAIBHBIX YCIIYT;

-CO/ICMCTBHE B TMOBBIINICHUN KBAIW(UKAIMK COTPYAHUKOB YUpEeXKIEHUS,
CTUMYJIMPOBaHUE UX NPOPECCUOHATBHOIO Pa3BUTHS;

-COJICHCTBUE B MPOBEACHUS NIPA3THUKOB;

-COJICHCTBHE B OpraHU3alMH MPOBEAEHUS PEIUTUO3HBIX 00PSIOB;

-IPUBJIEYEHUE COTPYIHUKOB biiarorBoputenbHOro (poHga MMEHM CBSTOU
BenukomydyeHupl AHacTacMM Y30pEUIMTENIbHUIBI K MOHUTOPUHTY KadecTBa U
JOCTYITHOCTH IPEIOCTABISIEMBIX COLUAIBHBIX YCIYT (AHKETUPOBAHUIO).

Unens! [loneynTenbckoro COBETa COBMECTHO C KOMUCCUEHN 10 BHYTPEHHEMY
KOHTpoito kadecTBa coruaibHbiX yciayr [BYCOH PO «PoctoBckuit ITHU Nely
OCYLIECTBJISUIM ~ BHYTPEHHHUH  KOHTPOJIb  KadyecTBa  COLMAIBHBIX  YCIHYT,
MPEIOCTABIISIEMBIX B Y UPEKICHHUH.

HccnegoBanue KauyecTBa MPEJOCTABICHHUS COLMAIBHBIX YCIYT TaKke
IPOBOJUIOCH METOJOM AHKETHPOBAHUS IMOJy4aTeNed COLMAIbHBIX YCIYyr U HX
POJICTBEHHMKOB. Pe3ynbTaTel Onpoca yKa3blBAIOT HA BBICOKYIO OLEHKY KayecTBa
comrasbHbIX yciyT, IICY Tak e yaOBJIETBOPEHBI KaYECTBOM MPEIOCTABISAEMBIX
COLIMAJIBHBIX YCIYT.

[TogBonst wrorm 2018 roma, anMHUHHCTpalUsS WHTEPHATA BBIpAXKAET
OnaronapHocTh [lonedynTenbckOMy COBETY 3a aKTUBHOE y4acTHE B COBMECTHOM
paboTe MO TOBBIIEHUIO KayeCTBAa JKU3HU MOJy4yaTesled COLMAIbHBIX YCIyT
WHTEpHaTa.



