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YTBEPXKOEH

Mpukasom denepansHOro
areHTcTBa Mo TEXHUYECKOMY
PErynupoBaHuio 1 MeTPOsIorm
ot 30 gekabpst 2005 r. N 533-cT

[arta BBegeHus -
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HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EOQEPALINK
COUWAIIbHOE OBCNY>XUBAHUE HACENEHUA
KOHTPOIJ1b KAHECTBA COLMAJIbHbLIX YCNYT

OCHOBHbBIE NMONOXEHUA

SOCIAL SERVICE OF THE POPULATION.
QUALITY CONTROL OF SOCIAL SERVICES. GENERAL PROVISIONS

rOCT P 52496-2005
Mpeancnosue

Llenn v npuHumnel ctangaptusauum B Poccniickon ®egepauun yctaHosneHsl PegepanbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-d3 "O TexHM4YeCKOM perynuposaHuu1", a npasuna NpMMeHeH1s HauMoHarbHbIX CTaH4apTOB
Poccuiickon ®epepaumm - TOCT P 1.0-2004 "Cranpgaptmsaumss B Poccuiickon ®depepaumm. OCHOBHblE
nonoxeHus".

CBefieHnsa o cTaHgapTe

1. PaspabotaH ®egepanbHbiM rocygapCTBEHHbIM  YHUTapHbIM  npegnpusaTneM  "Bcepoccuickui
Hay4HO-UCCNefoBaTENbCKUA  MHCTUTYT CTaHZapTusauuMm OOOpOHHOW npoAaykumm un  TexHonormn"  (Pryn
"PocobopoHcTangapt”; go 8 uionsa 2005 r. - dryr "BHUctaHgapt").

2. BHeceH TexHnyeckum KommTeTom no ctaHgaptmsaumm TK 406 "CounanbHoe ob6enyxuBaHme HaceneHus".

3. YTBepxaeH v BeefeH B aencrtane NMpukasom PepepanbHOro areHTCTBa N0 TEXHNYECKOMY PErynmpoBaHuio
n metponorum ot 30 gekabpsa 2005 r. N 533-cT.

4. B HacToslLLEeM CTaHgapTe peanun3oBaHbl HopMbl PefepanbHbix 3akoHOB Poccuickon depepaumu:

- or 2 asrycta 1995 r. N 122-03 "O coumanbHOM 0BCHyXvBaHWM rpaxgaH MOXWIOro Bo3pacTa WU
MHBanNMOoB";

- 0T 24 HosBpa 1995 r. N 181-93 "O coumanbHon 3awwmTe MHBannaoB B Poccuiickonn degepaummn”;

- o1 10 pgekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus HaceneHus B Poccuickom
depepayun”;

- 0T 24 nioHsa 1999 r. N 120-®3 "O6 ocHoBax cucTeMbl NPodunakTukn 6e3Hag30pHOCTU U NPaBOHAPYLLEHWUIA
HeCcoBEepLUEHHONETHMX";

- oT 27 pekabpsa 2002 r. N 184-®3 "O TexHu4eckom perynmpoBaHun'.

5. BBeaeH Bnepsble.

MHdopmaums o6 M3MEHeHMsIX K HacTosIeMy CTaHgapTy nyonuvkyeTcss B €XErogHo ws3gaBaeMoM
MHpopMaumnoHHOM ykasaTtene "HauuoHanbHble cTaHgapTbl", @ TEKCT U3MEHEHWA U MONpaBOK - B €XeMEeCSYHO
nsgaBaeMblX MHPOPMALMOHHLIX yKkasaTensax "HauuoHanbHble cTaHgapTel". B cnyvyae nepecmoTtpa (3aMeHbl) nnm
OTMEHbl HacTOsILLEero cTaHgapTa COOTBETCTBYylLlee yBegomrieHne 6Oyaetr onybnukoBaHO B €XeMEeCAYHO
nsgasaeMoMm WHdopmauMoHHOM YykasaTtene "HauuwoHanbHble cTaHgapTel". CooTBeTcTBylOLWAa WHgopmauums,
yBeOMNEHNEe W TeKCTbl pasMeLlalnTcs Takke B WMHEPOPMAaLMOHHOM cucteme ob6Llero nonb3oBaHWs - Ha
odmumanbHOM canTe HaumoHanbHoro opraHa Poccuinckon degepauumn no ctaHgapTusaumm B cetn IHTepHeT.

1. O6nacTtb NpMMeHeHus
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Hactoswun crtaHgapT pacnpocTpaHsieTCs Ha couuanbHble YCryrn HaceneHuo, npefocTaBnsiemMble
rocy4apCTBEHHbIMU U UHbIX OPM COBCTBEHHOCTM Y4YpeXAeHUs MU coumnanbHoro obcnyxueaHus (ganee -
yupexaeHus), a Takke rpaxgaHamu, 3aHMMalWMMUCA MpeanpuHUMaTENbCKOW AesaTenbHOCTblo B cdepe
coumanbHoOro obcnyxmBaHusa HaceneHns 6es ctatyca pUaANYECcKoro nuua.

CraHgapT ycTaHaBnvMBaeT OCHOBHble MpaBuia M NopsiaoK NPOBEAEHMs1 KOHTPONsl KadecTBa BCEX BUOOB
KOMMJeKca coumanbHbIX YCIyr, NPeaoCcTaBNsieMbIX HaCeNeHuo.

2. HopmaTtuBHbIE CChISIKK

B HacTosilwem cTaHaapTe UCnonb3oBaHbl HOPMAaTUBHBIE CCbINKM Ha criegyoLmne cTaHaapThl:

FOCT P 50646-94. Ycnyrn HaceneHuto. TepMuHbl 1 onpegeneHns

FOCT P 52142-2003. CoumanbHoe obcnyxuBaHue HaceneHus. KadectBo coumanbHbix ycnyr. Obwue
NONoXeHns

FOCT P 52143-2003. CounanbHoe obcnyxmBaHme HaceneHus. OCHOBHbIe BUAbl COLManbHbIX YCNyr

MpumeyaHwue. Mpn nonb3oBaHUN HaCTOALWMM CTAaHOAAPTOM LenecoobpasHo NpoBepuTb AENCTBUE CCbINOYHbIX
CTaHgapToB B MHAOPMALMOHHOW cCUCTEME OOLIero nonb3oBaHWs - Ha oduuManbHOM CalTe HauWOHanbHOro
opraHa Poccuiickon ®Pegepaumm Mo cTaHAapTu3auMm B ceTU VIHTEpHET unv No eXerogHo u3gaBaemMoMmy
MHopMaunoHHoMy ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOPLIN ony6nMKoBaH MO COCTOSIHMIO Ha 1 siHBapsi
TEKyllero roga, M MNO COOTBETCTBYWLIMM €XKEMECAYHO u3gaBaeMbiM WMHAPOPMALMOHHBIM  yKasaTensm,
onybnvKoBaHHbIM B TeKkylleM rogy. Ecnv cCbifovHbIn JOKYMEHT 3aMeHeH (M3MEeHeH), TO npu MNofib30BaHUu
HacToslWMM CTaHOapTOM crnegyeT PYKOBOACTBOBAaTbCA 3aMeHEHHbIM (M3MEHeHHbIM) JoKymeHToM. Ecnm
CCbIfIOYHbIA JAOKYMEHT OTMeHeH 6e3 3ameHbl, TO NOMoXeHne, B KOTOPOM AaHa CCbifika Ha Hero, npumeHsieTcs B
4YacTu, He 3aTparMBaloLLen 3Ty CCbIMKY.

3. TepmuHbI 1 onpeaeneHns
B HacToswem ctaHgapTe npumeHeHbl TepmuHbl o FTOCT P 50646.
4. KoHTponb KayecTBa coumarnbHbIX yCrnyr

4.1. OcHOBHble NONOXEHNA

4.1.1. KoHTponb KayecTBa coumarbHbIX YCNyr 3akr4daeTcs B NPOBEpKe MOMHOTbl, CBOEBPEMEHHOCTU
npegocTaBneHnst 3TUX YCNyr, a Takke UX pe3ynbTaTUBHOCTU (MaTepuanbHON, OnNpedensitollel CTeNeHb peLLeHns
MaTepuanbHbIX WM  (PUHAHCOBLIX NPOGMEM KMMEHTOB, WM HeMaTepuanbHOW, onpedensiolen CcTeneHb
NOBbILLIEHNS PUBNYECKOTO, MOPASIbHO-NCUXONOrMYECKOro COCTOAHMSA KITMEHTA, peLLEeHNs ero 6bITOBbIX, NPaBOBbLIX U
apyrux npobnem B pesynbtate B3aMMOAENCTBUS C UCMOMNHUTENEM YCIyri).

4.1.2. B HacTodEeM CTaHOapTe KOHTPOM MOANEXUT Ka4yeCTBO BCEX COoLMarbHbIX YCMyr, YNOMSIHYTbIX B
FOCT P 52143. Llenb KOHTpOns - MpoOBepKa COOTBETCTBUSA KayecTBa 3Tux ycnyr tpebosarHmnsm FOCT P 52142,

4.1.3. W3noxeHui0 B HaCTosWeM cCTaHOapTe npaBun M nopsiaka MpoBedeHUa KOHTPONSA KadvecTBa
KOHKPETHbIX BWOOB COLManbHbIX YCMyr MpealwecTByeT M3IOXeHWe NpaBun U nopsigka KOHTPONS OCHOBHbIX
(haKkTopOB, HENOCPEACTBEHHO BIMSIOLLMX HA Ka4eCTBO NpeaoCTaBsieMblX YCITyr.

4.2. KoHTpOnb OCHOBHbIX (0aKTOPOB, BIMSAIOLLMX HA KAYECTBO COLMAnbHbIX YCIyr

4.2.1. KoHTponto noanexat criefytoLLime OCHOBHble (hakTopbl, ycTaHoBneHHble TOCT P 52142:

- HanM4yne N COCTOsIHWE [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM (PYHKLMOHUPYET yupexaeHue (panee -
OOKYMEHTbI);

- YCNOBUS pasMeLLEHNS YUPEXOEHNS;

- YKOMMNMEKTOBAHHOCTb YUYpeXaeHUs cneumannuctamm n nx KBanmukaums;

- cneumanbHoe 1 TabenbHOE TEXHUYECKOE OCHaLLeHMe ydpexaeHust (obopyaoBaHue, npubopsl, annapaTypa
nT.ga.);

- COCTOsiHME wHdopMauMM 00 yuypexaeHuu, npaBuna M MopsAoK MPedoCTaBIeHUs YCNyr KrineHTam
coumanbHon crnyx6bl (qanee - KNMeHThbI);

- Hanuume cOBCTBEHHOW N BHELLUHEN CUCTEMBbI (CMYXKObl) KOHTPOMS 3a AeATENBHOCTLIO YYpEXOEHUS.

4.2.1.1. Tpwn KOHTpoOne AJOKYMEHTOB (yCTaBa yuypexaeHus, NonoxeHnsa ob ydpexaeHnn, pykoBoacTs, Npasun,
CNy>XeBHbIX WMHCTPYKUMA, MeTOAMK paboTbl C KMMEHTaMuM U COBCTBEHHOW AesATeNbHOCTW, 3KCMnnyaTauWoHHbIX
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AOKYMeHTOB Ha obopyanoBaHue, Npubopsl 1 annapaTypy, HauMoHanbHbIX CTaHAAPTOB COLManbHOro 06CnyXmMBaHus
HaceneHus W Ap.) NPOBEpPSIOT WX COOTBETCTBUE MNPeabsBASeMblM K HUM TpeboBaHuAM No MnonHote u
NpaBubHOCTU OPOPMIIEHNS, aKTyarnbHOCTN, CBOEMY NPEAHa3HAYEHMIO0.

OpHOBPEMEHHO KOHTPONUPYIOT CBOEBPEMEHHOCTb MPOBEPKM COCTOSHMA W NepecMoTpa OOKYMEHTOB, WX
OBOHOBNEHNS 1 U3BATUSA U3 obpalLLleHns yCTapeBLUMX.

4.2.1.2. Tlpn KOHTpPOSMEe YCNOBUN pasMeLLeHNs YydpexneHuss NpoBepsitoT COOTBETCTBME pasMepoB W
COCTOSIHMS  34aHUA W MOMELLUEHUA CaHWUTApPHO-TUTIMEHWYECKMM HOpMaM W npaBunam, TpeboBaHUAM
npoTuBonoxapHou 6esonacHocTn. OQHOBPEMEHHO MPOBEPSAIOT NOMHOTY 06ecneyYeHns yIpexxaeHnst Bcemu Buaamm
KOMMYHarnbHO-6bITOBOro 06Cny>KMBaHus, OcCHalleHus TenedoHHON CBA3bI0, CO3A4aHMsa HEOOXOAMMBIX YCNOBUIA ANA
npebbiBaHNsA B HEM KINMEHTOB, OOCNY>KMBAIOLLIETO NepcoHana, a Takke npegocTaBeHns coumnarnbHbIX YCMyr.

4.2.1.3. Tpn KOHTpOne cneumanbHOro U TabenbHOro TEXHWYECKOTO OCHALLEHUsI YYpPEeXAEHWUs MpPOBEPSOT
YKOMMMEKTOBAHHOCTb 3TUM OCHalleHuem (obopyooBaHuem, annapatypow, npubopamu), ero CcoCTosiHue,
cooTBeTCcTBMe TpeboBaHMAM CTaHOAPTOB, TEXHWYECKMX YCMOBWMW, APYrMX HOPMATWMBHbLIX OOKYMEHTOB,
NpaBubHOCTb N 3(PHEKTUBHOCTbL UCNOMNBb30BaHNS, CBOEBPEMEHHOCTb €ro NpuobpeTeHus.

4.2.1.4. YKOMMMNEKTOBAHHOCTb YYpeXAEeHuUs crneuvanuctamm MpoBEPSOT MO LITATHOMY pacnmcaHuio.
Keanudmkaunio, obpasoBaHue, npodeccuoHanbHy NOAroTOBKY CMEeLManncToB, UX COOTBETCTBUE 3aHNMaeMbIM
OOMKHOCTAM, AerioBble, MOparnbHble W MOParbHO-3TUYECKME KayecTBa, yMEeHMe nogaepXvBatb HOpMarbHbIe
YeroBeYeCKNE OTHOLLEHUS C KINMEHTaMN YUYPEXLAEHUS NPOBEPSAIOT NyTEM M3ydYeHUs NUYHBLIX Aen, cobeceqoBaHus,
onpoca pykoBoauTenew, konner no paboTe u KNMEHTOB, a TakKe MyTeM M3ydeHUs MMCbMEHHbIX OT3bIBOB O paboTte
crnewumanmcTos.

OpHOBpEMEHHO MpPOBEPSAIOT OpraHM3aumilo M NpoBeAeHue paboT  yypexaeHust Mo MOBbILEHWIO
KBanudukaLmm crneLmanucToB, a Takke CBOEBPEMEHHOCTb NPOBEAEHMS 3TUX paboT 1 aTTecTaummn cneumanmcTos.

4.2.1.5. CoctosHne wuHdopMauun o6 y4upexgeHun (CBeOeHUW O HaUMEHOBAHWMM YYPEXOEHUs, €ero
MECTOHaxXOXAeHUW, XapakTepe, BMaax u obbeme npegocTaBngeMbiX YCryr, nopsgke, npasunax v yCnoBusiX MX
npegocTaBneHns 1 gp.) NpoBepsIT Ha cooTBeTcTBUe TpeboBaHusam 3akoHa Poccuinckon Pegepaummn "O 3awmrte
npae notpebutenen” n FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6. lNpn npoBepke COBGCTBEHHOW CrnyXObl KOHTPOMS 3a AEeATENbHOCTbIO Y4YpexaeHus MnpoBepsioT
HanMuMe n CTPYKTYpy 3TOM OOKYMEHTanbHO O(OPMIEHHON CnyxObl, NMO3BOMSIOLWEN PYKOBOACTBY YYpEXAEHUS
KOHTPONMPOBaTb AeATeNnbHOCTb NoApa3faeneHuin U oTAeNbHbIX COTPYAHUKOB MO OKa3aHUIo couunanbHbIX YCnyr, ee
COOTBETCTBME HaUMOHANbHBLIM CcTaHdapTaMm W OpyrMM  HOPMaTMBHBLIM  JOKYMEHTaMm Mo  couuaribHOMY
obcnyxmBaHuo HaceneHus, aEKTUBHOCTb OT €€ NPUMEHEHNS.

Mpyn npoBepke BHELLUHEN CUCTEMbl KOHTPONSA WU3y4alT [OOKYMEHTanbHO OMOPMIIEHHbIE pe3ynbTaThbl
NpoBOAMMBIX MPOBEPOK, XapakTep OTMeyaeMblX HeOOCTaTKOB W CTeneHb peanusaumM MeponpusaTUn no ux
YCTPaHeHUIo.

4.3. KoHTponb KayecTBa coLmanbHO-ObITOBbIX YCryr

4.3.1. Tpn KOHTPONe KavyecTBa yCnyr N0 COAEMCTBUIO HACENEHMIO BCEX KaTeropui - KnneHTam coumarnbsHON
cnyx0bbl B Nony4yeHWM npegycMOTPEHHbIX 3akoHoAaTensCTBOM Poccuickon depepaumm nbroT U NpenMyLLEecTs B
coumnanbHo-6bITOBOM obecnedeHnn NpoBepsItoT, HACKONbKO CBOEBPEMEHHO, KBannguumMpoBaHHO 1 B NOMHON Mepe
OKasaHa KnmeHTam NoMoLLlb B pelleHun nx npobnem un kakosa ee ahPeKTUBHOCTb.

4.3.2. KayecTBO Xunon nnowaan, npefocTaBnaeMon KNMeHTaMm CTauMOHapHbIX WM MNoslycTauMoHapHbIX
yYpexaeHun  couuanbHoro  OBCNYyXXUBaHWUS,  KOHTPONMPYIOT  MyTeEM  MpPOBEPKM €€  COOTBETCTBUS
CaHUTapHO-TUrMEHNYECKUM HOpPMaM Mo pasmMepam, COCTOSHUIO 3[4aHUW U MOMELLEHUn, UX KOMJGOPTHOCTH,
obecneyeHnto ygobcTBa NPOXMBAHWUS KIMMEHTOB M MO OPYTMM XU3HEHHO BaXkKHbIM nokasatensam. OQHOBPEMEHHO
NPOBEPSAOT, HACKOMbKO YYUTHIBAKOT NPU pasMeLleHUN KNUEHTOB B XKWUNbIX MNOMELLEHUsSX uxX usmyeckoe wu
NCUXMYeCcKoe COCTOSIHME, NCUXONOrMyYecKyto COBMECTUMOCTb, HAKNMOHHOCTMU.

4.3.3. KayecTBO nomeLleHUn, nNpeaocTaBnsieMbiX AN OpraHu3aumMm peabunuTauMoHHbIX MEepOnpUSTUN,
neyebHO-TPYAOBOW M y4ebOHOW AeATeNnbHOCTU, KyNbTYPHOrO U BbITOBOro 06CNY>KUBaHUSA, KOHTPOMNMPYIOT NyTEM KX
NMpoOBEPKM Ha CcooTBeTCTBME TpeboBaHMAM MO pas3mepy, pacnosiokeHuo, KoHdurypauum, obecneyeHuto
BO3MOXHOCTM NMPOBEAEHMS B HUX BCEX YMOMSIHYTbIX BbILLE MEPONPUSTUA C y4eToM cneundukm obecnyxmBaemoro
KOHTUHreHTa. Kpome TOro, BCe Xwnble, CnyXebHble W NPOM3BOACTBEHHbIE MOMELLEHUS MPOBEPSIOT Ha
COOTBETCTBME CcriegylolwmmM TpeboBaHmaM, onpegensaowmm NX Ka4ecTBo:

- TpeboBaHUAM NPOTMBONOXapHOU BesonacHoCTy;

- TpeboBaHMAM no obssaTenbHOMY OCHaLLeHU TenedoHHOW CBA3bID U obecneyeHuio BCceMU BuAaMu
KOMMYHarbHO-6bITOBOro 06cnyxunBaHus;

- TpeboBaHMAM MO 3aLUMLLEHHOCTU OT BO3AEWCTBUS PasfnyHbIX (DakTOpoB (MOBLILEHHON TemnepaTypsl,
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BNaXHoOCTW, BuBpauun n T.4.), OTpULATENbHO BRMSIOWNX Ha 300pPOBbE MepcoHana, KIMEHTOB M Ha KayecTBO
npeaocTaBnseMbIX YCNyr;

- TpeboBaHuam no obssaTensHoMy o60pyoOBaHMIO MNOMELLEHUA cheumnanbHbIMU - YCTPOMCTBaMM,
npucnocobneHnamn ana nepeaswxeHns WHBanNuAoB (NaHaycamu, MNOPYYHSIMW, pacLUMpPEHHbIMU OBEPHbIMU
npoemMamu, MM TOBLIMU NOABEMHUKAMMU U T.4.).

4.3.4. Tlpn koHTpone kavectBa Mebenu M MNOCTENbHbIX MPUHAANEXHOCTEN, NPEeaoCTaBMNsSAEMbIX KIIMEHTaM
YUPEXOAEHUIN couManbHOro obCnyXMBaHus, NMPOBEPSIOT, HACKOITbKO OHU yAOOHbI B NOMb30BaHMK, YYUTbIBAETCS NN
npyu ux nogbope U3NYECKOE COCTOSIHME KITMEHTOB (MHBANUOOB, TSXKENoOONbHbLIX, ManonoABWXHbLIX U T.4.), B
Kako CTeneHn OTBe4YalT OHU TpeboBaHMAM COBPEMEHHOrO Au3aiHa M BbIMOMHEHbl NN U3 HETOKCUMYHbIX
mMaTtepuanos.

4.3.5. Tlpn KOHTpONe kKayecTBa MPEeOOCTaBMSIEMbIX KIMEeHTaM odexabl, 00yBW, HaTenbHoro 6enbs
NPOBEPSIOT, HACKOMBKO OHWU YAOOHbLI B HOCKE, COOTBETCTBYIOT N POCTY U pa3mepam KIMEeHTOB, OTBEYalT N ux
3anpocam no hacoHy n pacuBeTke, OTBEYAIOT NN CAHUTAPHO-TUIMEHNYECKMM HOpMaM U TpeboBaHUAM.

4.3.6. lpn KoHTpone KayecTBa ropsiyero nNUTaHUs, MNPedoCTaBASEMOrO B YYpPEXOEHMAX COouMarbHOro
obcnyxmBaHUst UM SOCTABMSAEMOro KNMEHTaM Ha AOM, NMPOBEPSAOT, HACKONbKO 0OpOKavYeCTBEHHbI MPOAYKTLI, U3
KOTOPbIX OHO U3rOTOBISAETCS, YAOBNETBOPSET N OHO NOTPEOHOCTU KIMEHTOB MO KaNOPUNHOCTU, COOTBETCTBYET NK
YCTaQHOBMEHHbIM HOPMaM NUTaHWUS MO COAEPXKaHuK OernkoB, XXMPOB, YINEBOAOB W CaAHUTAPHO-TUMMEHUYECKUM
HOpMaM, Y4MTbIBAETCS NN NpU €ro pacnpeaeneHnm CoCTosiHMeE 300pPOBbS KIMEHTOB.

4.3.7. KauyecTBO couManbHO-OLITOBLIX YCNYyr WHAUBMAYaANbHO-0OCNYXUBAKOWEINO U  TMIMEHUYECKOTO
XapakTepa KIMeHTam, MO COCTOSIHUIO 340pPOBbsl YaCTUYHO WITM MOJIHOCTBbK YTPaTMBLUMM CMOCOBHOCTb K
CaMo0OCNYXMBaAHWUIO N HE CMOCODOHBIM BbINOMHATL OObIYHbLIE XUTENCKNE NMpoueaypbl, B TOM YMCne TakMe OeACTBUS:
BCTaTb C NOCTENM, NieYb B NOCTENb, OAETbCS U pa3feTbCs, YMbITbCH, NPUHATE BaHHY (CXoauTb B 6aH), NpUHATL
nuwy, NUTb, NONb30BaTbCH TyaneToMm WUNM CyOHOM, NepeaBuraTtbCsl MO AOMY M BHE AOMa, yXaxmBaTb 3a 3ybamu
UNN YenCTbo, NONb30BATbCS OYKAMWU UMM CIYXOBbIMM annapartamu, CTpUdb HOITU, Myx4vmHam 6pute Gopoay u
YCbl, KOHTPONUPYKT MNPOBEPKOW, B KaKOW CTEeneHu 3Tu ycnyrm obecnevymBaroT BO3MOXHOCTb BbIMOSHEHMS
HeobxoouMbIX KnMeHTam npouedyp 6e3 npuunHeHus Kakoro-nubo Bpeda WX 300pOBbI, (PM3MYECKUX unu
MoOparnbHbIX CTpagaHui unu HeyaoOCTB M MPOSIBNSIET NM NPU 3TOM OBCMAyXXUBAKLWMIA NepcoHan Heobxoanmyro
OENNKaTHOCTb N KOPPEKTHOCTb MO OTHOLLEHUIO K KNMEHTaM.

4.3.8. Mpun KOHTpOMe KayecTBa ycrnyr No COAENCTBUIO B NOMYyYEeHUN HanpaBneHnsa B Cneumnanm3ampoBaHHble
yupexaeHus 3O4paBOOXpPaHeHUs, Ha CaHaTopHOe feyeHWe WNu B CTalMOHapHble y4YpexaeHus CoumanbHOro
06CcnyXMBaHMSA NPOBEPSIIOT, B KAKOW CTENEHN 3TO COAENCTBME CMOCOOCTBOBANO OnepaTtuBHOMY M 060CHOBAHHOMY
HanpaBfeHUo KNMeHTa B TO UMW MHOE YyypeXOeHWe Ha fneyeHue Unu oTablXx B COOTBETCTBUM C MEeAULMHCKAMMU
nokasaHuaMM.

4.3.9. KoHTponb kadecTBa ycnyr no cO34aHWO YCNOBUM ANiS OTMNPaBMEHUA PENUrMo3HbiXx 0b6psigoB
OCYLLECTBMSAT MPOBEPKON, HACKOMBbKO CTPOro YYUTbIBAKOTCA NPU 3TOM BepoucrnoBedaHue, Bo3pacT, Mnof,
dur3nyeckoe COCTOSAHME KIMMEHTOB, OCOOBEHHOCTU PUTYaNoB PENUIMO3HbIX 06pSa0B B pasnUYHbIX KOHdeccusix, a
Takke He JOoMyCcKalTCA N Kakue yulemreHusa npas cBo60AHOr0 OTNpaBreHus penurmo3Hbix 06psaaoB BEPYHOLLMMMU.

4.3.10. KauecTBO codencTBMsi B OpraHvM3auuun npegocTaBrieHusa ycnyr nNpeanpusatMaMmn TOProBnuv, CBA3M,
KOMMYHaIbHO-ObITOBOrO  OOCNYy)XMBaHUSA MNPOBEPAOT Ha MNpeamMeT ero COOTBETCTBMA TpeboBaHMsIM MO
YOOBMNETBOPEHNIO MOTPEOHOCTEN K 3aNpOCOB KIMEHTOB B CBOEBPEMEHHOM MNpPUOBpPETEHMUM HEOBXOAUMBIX
NPOAOBONbCTBEHHBLIX Y NMPOMBILLNIEHHBIX TOBAPOB, B PELLEHMM BOMPOCOB ONMaTthl XUMbA U KOMMYHaNbHO-ObITOBbIX
YCIIyr.

4.3.11. KoHTponb kavecTBa ycryr No JOCTaBKe BOAbl, TOMKE MeYel, COAeNCTBUNIO B 0OecneveHny TonmmBoM,
cAade BeWeW B CTUMPKY, PEMOHT M 0OpaTHOM MX [OCTaBKe, COOEWCTBUIO B OpraHuM3aumm YOOpKM KWUMbIX
NOMeLLEeHMI, NO OKa3aHUIO NOMOLLM B MPUroTOBMAEHUM NULLIM OCYLLECTBNAETCH NPOBEPKON TOr0, HACKOMBKO MOMHO U
CBOEBPEMEHHO YAOBMETBOPSATCS HYXAbl U NOTPEOHOCTU KIMMEHTOB B PELUEHUN 3TMX Npobnem ansg cos3gaHns UM
HOpPMasbHbIX YCITOBUM XKN3HMU.

4.3.12. Tlpn KOHTpOMe KayecTBa Ycnyr nNo OKasaHW [MOMOWM B yxoAe 3a [AeTbMu, ApYyruMin
HEeTPYyOOCNOCOOHBIMU UM ONUTENbHO GONELWUMM YrieHaMn CEMbU MPOBEPSIKOT, B KAaKOW CTEMEHU 3TU YCIyru
MOMOTTIN OCTarbHbIM YfieHaM CeMbW OCBODOAUTBHCA OT 3TUX 00SI3aHHOCTEN U NO3BOMUAN UM 3aHUMATBLCS OPYTUMM,
HY>XHbIMU UM enamn Ha paboTe unu goma.

4.4. KoHTpOnb KavyecTBa coLmarnbHO-MeANLNHCKUX yCryr

4.4.1. lpun KOHTPONE KayeCcTBa yCrnyr nNo OKa3aHWio NOMOLLIM HACeNeHno BCeX KaTeropun 1 rpynn - KNneHtam
coumanbHOM cnyxBbl B nonyYyeHUn nNpegycMOTPEHHbIX 3akoHoadaTenbcTBOoM  Poccuiickon ®depnepauum
coumanbHO-MeAULMHCKNX YCIyr NPOBEPSIIOT, HACKONbKO CBOEBPEMEHHO U B HE06X0AMMOM N obbeme okasbiBatoT
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3TW YCMYrM M Kak y4ynTbiBaKOT NPU UX OKa3aHuM xapakTep 3abonesaHus, MeguUMHCKME nokasaHus, usnyeckoe un
NCUXNYECKOE COCTOSTHUE KITMEHTOB.

4.4.2. KayecTBOo ycryr nNo OKasaHWIO WM COAENCTBUIO B OKa3aHMM MEeOULMHCKON MOMOLUM KNWeHTam
CTaLMOHapHbIX YydypexaeHun coumanbHoro obcnyxuBaHus B ob6beme ©6a30Bon nporpamMmbl  06a3aTenbHOrO
MEANLMHCKOro CTpaxoBaHus rpaxaaH Poccuinckon Pepgepauuu, UENeEBbIX W TeppuTopuarnbHbIX NporpaMmm
0653aTenbHOr0  MEeAMULMHCKOrO CTPaxoBaHWs, OKasblBaemow B fe4ebHO-NpounakTniecknx ydypexaeHusix,
KOHTPOINMUPYIOT MPOBEPKOW, HACKOMbKO MOSIHO U CBOEBPEMEHHO BbIMONHATCA BCE MeAULUMHCKME npoueaypbl U
MeponpuAaTUs, NPeAyCMOTPEHHbIE NporpaMmmamu, U KakoBa nx adPeKTUBHOCTb.

4.4.3. Tpn KOHTpOMe KayecTsa ycnyr B CTaLUMOHAPHbIX YYPEXAeHUAX No obecneveHnto yxoaa 3a KnmeHTamu
C Y4eTOM COCTOAHWS WX 3[00POBbS MPOBEPSAIOT, HACKOMBLKO MOSIHO W CBOEBPEMEHHO OKasblBalTCA 3TWU YCryru
(o6TnpaHue, obMbIBaHWe, TMIIMEHNYECKUE BaHHbI, NPUYECbIBaHWE, NpoBedeHne MeaMUMHCKUX npoueayp, Bbiaada
nekapcTB B COOTBETCTBUWM C HasHavyeHWeM Bpada, HabnogeHue ¢ roTOBHOCTLIO B NOOOM MOMEHT MpUWATU Ha
NMOMOLLb U T.A4.) N B KaKoW CTENeHN OHW YAOBNETBOPSIOT HYXAbl N MOTPEBOHOCTN KITMEHTOB.

4.4.4. Tpn KOHTpONe kayecTBa YyCnyr no COAEWCTBMIO B MPOBEAEHVMM MEeOMKO-COLManbHOW 9KCnepTusbl
NMpOBEPSIOT, B KaKOW CTEMNeHn 3TW YCNyrm MOMOralwT YYpexAeHUsM MeanKo-CoumarnbHOM 3IKCnepTusbl B
npaBuibHOM onpegeneHny (B yCTaHOBNEHHOM Mopsdke) NoTpebHOCTEN OCBMAETENbCTBYEMbIX KIMEHTOB B Mepax
couMnanbHOW 3alWThbl, BKMOYas peabunuraumio, Ha OCHOBE OLEHKM OrPaHNYEHU XN3HEOEATEeNbHOCTH, BbI3BaHHbIX
CTOVKMM paccTpoNCTBOM (DYHKLMIA OpraHn3Ma, a Takke B obecneyeHumn noceLLeHns KnmeHTaMmm COOTBETCTBYHOLLMX
cneumanucToB 1M cbopa Bcex OOKYMEHTOB, HEOOXOAMMBIX AN KOMMMEKCHOW OLIEHKN COCTOSIHWMSA MX 340pPOBbSA Ha
OCHOBE aHanu3a pasrn4yHbIX JaHHbIX.

445, KoHTponb 3a CoOencTBMEM B npoBegeHnmn peabunuTaunoHHbIX MeponpuUsaTUin
coumanbHO-MeaNLMHCKOrO XapakTepa B COOTBETCTBUM C WHAMBMAYalbHbIMW Mporpammamv peabunutauuu
MHBANWOOB 3aKNioYaeTcss B NPOBEPKe TOro, HaCKOMbKO ONTMMAarnbHbIM AN KaX4oro KOHKPeTHOro uHesanuga
AaBnseTca Habop pa3paboTaHHbIX MEeponpuUATM MO €ro coumanbHoM peabunuTaumm M B MOMHOW NXM Mepe
obecneynBaeTCca BbINOMIHEHNE 3anfaHUPOBAHHbLIX MEpOoMNpUATUA, a TakkKe KakoBa pe3ynbTaTUBHOCTb WX
npoBeaeHus.

4.4.6. KayecTBO ycnyr no opraHusaumu NpoxoXaeHus gucnaHcepusaumm npoBepsioT TeM, B Kakow CTeneHm
Gbina obecneyeHa AOCTYMHOCTb MOCELLEHMS KIMEHTaMM BCeX NpeanucaHHbIX UM Bpayen-cneunanmncToB U Kakosa
Obina nx sABKa Ans yrnybrneHHOro n BCeCTOPOHHero o6cnegoBaHns COCTOSAHNSA 340POBbS.

4.4.7. Tlpn KOHTpoOre KayecTBa ycrnyr NO OpraHuMsauum MeauKo-COLMarnbHOro obcrnefoBaHMsA - OKa3aHuio
KBaNMMOULMPOBAHHOIO KOHCYNbTUPOBAHWS, MNPOBEAEHWIO MEPBUYHOrO MEOULMHCKOrO OCMOTpa W MepBUYHON
caHuWTapHo/ 06paboTku, oOkasaHWio nepeBon AoBpavyebHOW MOMOLWM, MEePBUYHOW MEAMKO-CaHUTapHONW U
CTOMAaTOSOMMYEeCKoN MOMOLLM MPOoBePSAT, obecneynBaeT Nu Takas opraHuM3auusa ycrnyr noTpebHOCTU KIMEeHTOB
CTauMOHapHBbIX Y4YpexaeHWn B YyKa3aHHbIX couuarnbHO-MeQUUMHCKUX ycryrax [0 Hayana cucTtemaTuyecKoro
neyeHus.

4.4.8. KoHTpomnb KauyecTBa YCNyr, CBSI3aHHbIX C rocnuTanu3auuen unu coaevcTBMEM rocnutanusauum
HyXXOalWwmnxcsa rpaxgaH B rneyebHo-npodunakTuyeckme ydpexaeHns, a Takke C COAeNCcTBMEM B HanpasrieHuu
rpaxgaH (B TOM 4ucrne pfeTen) Ha CaHaTOPHO-KYpOPTHOE feveHue, 3akn4vaeTcss B NPOBEpKe, HAaCKOMbKO
0B6OCHOBaHHbIMUN BbINM 3TW HanpaBreHUsl, COOTBETCTBOBANN NN OHN MEAULIMHCKMM MOKa3aHWsIM M MOMHOCTLIO N
YYUTBIBANMCh MPU 9TOM NOXENaHusa 1 NoTpebHOCTY rpaxaaH.

449. Tlpu KOHTpoONe kayecTBa yCnyr Mo COAEWCTBUIO B  MNONydYeHUM  3ybonpoTesHon
NPOTE3HO-OPTOMNEeANYECKON NOMOLLM, a Takke No obecneyeHuo UM coaencTeuio B obecneyeHnn TeXHNYECKUMHN
cpeAcTBaMu yxoga M peabunuTauum NpoBepsOT, HACKOMbKO MOSIHO COOTBETCTBYHOT 3TWU YCMYrM NpPaKkTU4ecKUM
NOTPeBHOCTAM KNMMEHTOB M obecnevmBatloT nNosy4eHne MMM HeobxoauMbIX MPOTE30B UMK APYrMxX CpedcTB yxoda U
peabunutaumm.

4.4.10. KoHTpomnb KayecTBa YCryr, CBS3aHHbIX C MPOBEAEHMEM MeOMLMHCKUX npoueayp (unamepexne
TemnepaTypbl Tena n apTepuanbHOro AaBfeHns, HanoXXeHne KOMNPeCccoB, OCYLLECTBIEHNE NepeBA30kK, obpaboTka
NpOnexHeun, paHeBbIX MOBEPXHOCTEW, BbINOMIHEHNE OYUCTUTESNBHBLIX KIM3M) U C OKa3aHWeM NMOMOLLUN B BbIMOSHEHUN
CBSI3aHHbIX CO 300POBbEM Mpouenyp (Mpvem nekapcTB, 3akanbiBaHWe Kanenb, MoNb30BaHue Katetepamu v ap.)
3aKnyaeTcs B MPOBEPKE TOro, He HAaHOCWUT NN OKasaHue 3TUX YCryr Bpeda KIMeHTam W BbINOMHATCA Nu npu
3TOM TpeboBaHMS MaKCMManbHOW akKkypaTHOCTU N OCTOPOXXHOCTM CO CTOPOHbI 06CMYyKMBatOLLEero nepcoHarna.

4.4.11. KayecTBO yCcnyr no COOENCTBUIO KNUeHTaMm, OB6CMyXMBaeMblM Ha AOMY, B OKa3aHWM MeOULMHCKOW
noMoLun, oOkKasblBaeMon neyvyebHO-NPoOPUNaKTUYECKUMU  YUPEXKOAEHUSMU, KOHTPOMUPYKT TEM, HAaCKOMbKO
npaBuibHO N CBOEBPEMEHHO Bbino obecneyeHo BbiNoNHeHMe paboT No NOCTaHOBKE NpeABapUTENbHOroO AnMarHosa,
AOCTaBKe KIMEHTOB B NeyvyebHoe y4ypexaeHue, y4acTmio B YTOYHEHMU AuarHo3a M npoBefeHuio Heobxoaumbix
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MeOMLMHCKUX npouenyp, NpegyCMOTPEHHbIX NporpaMmMamMm, a Takke rno BO3BPALLEHUIO KITMEHTOB AOMOW.

4.4.12. Tlpn KOHTPOME KayecTBa YCMyr, CBA3a@HHbIX C OKa3aHWeM ob6CnyXuBaemMbiM Ha [OMY KIMEHTaMm
CaHuUTapHO-TUrmeHnyeckon nomowmn (o6TMpaHme, OOMbIBaHWE, T[UITMEHMYECKME BaHHbI, CTPMKKA HOITEWn,
npuyecbiBaHMe ” T.4.), OCYLWIECTBNEHWEM WM MOAKOXHbIX W BHYTPUMbILIEYHbIX BBEAEHWN FEeKapCTBEHHbIX
npenapaTtoB B COOTBETCTBUM C Ha3Ha4YeHWEM nevalumMx Bpayen, 3abopom matepuanoB Ansg npoBeaeHUusd
nabopaTopHbIX UCCneaoBaHU, CMEHOW HaTenbHOro 6enbs, KOpMIieHMeM OCnabneHHbIX KITMEHTOB, MPOBEPSIOT,
HaCKONIbKO CBOEBPEMEHHO M B MOMHOM N obbeme MNpPOBOAAT NpednucaHHble KIMEHTaM YKasaHHble Bbllle
MeauUMHCKMe npoueaypbl, CNocOBCTBYIOT N OHM YIYYLLEHUIO COCTOSIHUS 340pPOBbS M CaMOYYBCTBMS KITMEHTOB,
YCTPaHEHUIO HEMNPUATHBLIX OLLYLLIEHWUIA AnCKoMdopTa.

4.413. KayecTBO KOHCYNbTUPOBAHWSA MO coumanbHO-MeAUUMHCKMM BOMNpocaM MpPOBEPSIOT TEM, B KaKow
cTeneHn obecneymBaeT OHO OKa3aHWe KBaNUQULMPOBAHHOM MOMOLUM KIWEHTaM B NPaBUIIbHOM MOHUMAaHWUN Y
pPELIEHUN CTOAWMX nNepen HUMKM  KOHKPETHbIX CounanbHO-MeAMUMHCKMX npobnem (nnaHvpoBaHWE CeMbW,
COBpEMEHHbIE CpeAcTBa KOHTpauenuuu, rMrmeHa nutaHus u okunuua, nsbaBneHve OT BpeAHbIX MPUBbIYEK,
npodunakTnka pasnuyHbix 3aboneBaHui, CekcyanbHble pacCTPOMCTBA, NCUXOCEKCyarnbHOe pas3BuTue, obydeHne
pPOACTBEHHMKOB BOMbHbIX NPAKTUYECKMM HaBblkaM yxo4a 3a HUMU 1 ap.).

4.4.14. Tpw KOHTPONE KavyecTBa yCnyr No opraHn3auumn 3KCTPEHHOW MEeANKO-MCUXONOrMYECKON N SKCTPEHHOM
aoBpadebHOM NOMOLLM NMPOBEPSIOT, 06ecnevnBaeT N OHa CBOeBpeMeEHHOe Be3oTnaraTenbHOe KOHCYNbTUPOBaHME
KNMMEHTOB, OKasaHWe MoMoWwu B MOOMnmM3aumm ux U3NYECKMX W OYXOBHbIX PECYpCcOB, B OnpeneneHum
npegBapuTENbHOrO AuarHosa, npaBubHOM BbIGOpe M MOMy4YeHUW feKapcTB, NOpPsiAKe MX nNpyema 4O NpubbITus
BbI3BAHHOro Bpaya.

4.4.15. KadecTtBO ycnyr no opraHusaumm ne4yebHO-TPYOOBOW AEATENbHOCTU KIMEHTOB KOHTPONUPYOT
NPOBEPKOW, KaK akTUBHO NPUBMEKAIOTCA OHU K NOCUNbHOW TPYOOBOW AEATENbHOCTU, COBMELLAEMON C neyeHnem 1
OTOBIXOM, B 3aBMCMMOCTU OT COCTOSIHUSI 300POBbSi C LENbl0 NogaepkaHus akTMBHOrO obpasa XU3HW, a Takke
HaCKONbKO MOSIHO obecneyvmBaeTcs NOTPEOHOCTb KNNMEHTOB B Ne4ebHO-TPyA0BON AEATENBHOCTH.

4.4.16. lpn KOHTpOMEe KayecTBa ycnyr MO OKa3aHWIO MOMOLUWM B BbIMNOMHEHUN (DU3NYECKUX YMPaKHEHUN
NpOBEPSIOT, B KakOM cTeneHn obecrneyeHo OBrafeHue KnneHTamu AOCTYNHbIM M Ge3onacHbiM AN 340pOBbs
KOMMMEKCOM (pU3NYECKNX YNPaKHEHWI C LIENbK €ro CUCTEMATMYECKOrO BbIMOMHEHUSA ANS YKPENeH s 300POBbS.

4.4.17. KoHTponb KayecTBa WHAMBWAOyanbHOW paboTbl C HECOBEPLUEHHOMETHUMW MO MpesynpexneHuto
BpeOHbIX MpUBbIMEK W W30aBMEHUIO OT HMX, NO TOArOTOBKE K CO30aHWKO CEMbU WU POXAEHUO AOeTen
OCYLLECTBMNAETCA MPOBEPKOM OpraHusauuu, npoBeAeHus U 3PdEKTUBHOCTU pPa3bACHUTENbHOW paboTbl O
narybHocT! ynoTpeOneHus ankoronsi, HapKOTMKOB, KYPEHWsl, O HeraTMBHbIX pe3ynbTatax, K KOTOpbIM 3TO
NPMBOAWT, @ TaKkKe KakMe HeobXxoouMble pekoMeHZaumMn Mo NpeaynpeXxaeHuio UM NpeogoneHnio aTUxX NpuBbIYEK
JalTca MonoabIM M0ASM U Kak BbIMOMHAKTCS.

4.4.18. lpu KOHTpONe kavecTBa YCNyr MO COAEWCTBUIO CEMbAM, UMEKLUM [eTel C orpaHuyYeHHbIMU
YMCTBEHHBIMU UM PUINYECKMMU BO3MOXHOCTAMM (BKNOYAst OeTeN-uHBanuMAaoB), BOCMUTbIBAEMbIX AOMa, B
NPOBOAMMbBIX UMUK NEYEHUN, OOy4YEHMN HaBbIKaM CaMOOOCNYXMBAHUA, OOLLEHNSI, CAMOKOHTPOMSI NMPOBEPSIOT, Kak
obecneyeHo 1 kakue npakTuyeckne pesynbTatbl JaeT obyyeHue poauTenen n okasaHve UM kBanmuumpoBaHHOM
NMoMOLLUM PabOTHUKAMK YYpPEXOEHUN B MPOBEOEHUN MEPOMNPUATUA NO couunanbHO-MeaULMHCKON peabunutauum
OeTeln, NOBbIWEHNN X NHTENNEKTYarbHOIO YPOBHSA U agantaumn K CAOXUBLUMMCS YCIIOBUAM XXWU3HU U ObITa.

4.4.19. KayecTtBO coumanbHO-MeOMLUMHCKOrO naTpoHaxa cemen, MMewwux ngeTed C orpaHnYeHHbIMU
YMCTBEHHbIMU U (PUNYECKMMU BO3MOXHOCTAMU (B TOM yucre AeTen-uHBanuaoB), KOHTPONUpyeTCcs MpOBEpPKOW,
cMcTeMaTUYECKM N MPOBOAMUTCA HAabMOAeHWE 3a CeMbAMU U 0becnednBaeT N 3TO HabNaeHNe CBOEBPEMEHHOE
BbISIBIIEHNE BO3HMKaOLWMX Npobrem, KoTopble MOryT OTpuUaTeNbHO NOBMAMATL Ha 340POBLE W MCUXMKY OEeTeN U
YCYryouTb CINOXMBLUYIOCS TPYOHYIO JXKM3HEHHYH CUTyauMl0 B 3TMX CEMbsIX, U CBOEBPEMEHHOE OKal3aHue WM
HeobxoaMmon B TpeOyeMbIii MOMEHT NMOMOLLN.

4.5. KoHTpornb Ka4yecTBa coumnanbHO-MCUXONOrMYeCKNX ycryr

45.1. Tlpu KOHTpore KadecTBa MCUXONOMMYECKOrO0  KOHCYNbTUMPOBAHUS  MPOBEPSIOT,  HACKOMNbKO
KBanM@pULUUPOBaAHHO 1 MOMHO OHO 6bINO NPoBeaEeHO M 00ecneynno M okasaHue KIMeHTam Heob6xo4MMOM MOMOLLM
B PELEHNN VHTEPECYLWMX KX NpobreMm, CBA3aHHbIX C HaNaXMBAHWEM MEXIMYHOCTHBLIX OTHOLUEHUN A1is
npeaynpexneHnss n npeofosieHNs CEMENHbIX KOHQIIMKTOB, a Takke HanaXuBaHWeM [OEeTCKO-POOUTENbCKUX,
CYMPYXECKNX U OPYrMX 3HAYMMbIX OTHOLLEHWA.

4.5.2. KoHTponb kadecTBa MNCUXOOMArHOCTUKM M 0BCneaoBaHMsi MUYHOCTU OCYLLECTBASKOT MPOBEPKOMN,
HACKOMNbKO NPOBEAEHHbIN aHann3 NCUXMYecKoro COCTOAHUA U MHAMBUAYaNbHbIX 0COBEHHOCTEN NMUYHOCTU KINEHTA,
BNUSIOLLMX Ha OTKMOHEHWS B €ro MNoBeAEeHMM M OTHOLUEHMM K OKpyXallum TIoAsaM, MNO3BONSeT MonyyYnTb
HeobxoouMyo MHOPMaUUI0 AnNd COCTaBMneHUMsl MporHo3a W paspaboTku pekoMeHpauuni no NpoBefeHUto
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KOPPEKTUPYIOLLNX MEPOMNPUSATUN.

4.5.3. Ka4yecTtBo ycnyru no ncuxornorn4eckor KOppeKLuUn KOHTPOMNUPYIOT MPOBEPKOMW, B KaKOW CTeneHu aTta
ycrnyra, 3akni4varoLliasica B aKTMBHOM MNCUMXOMOrMYeckom BO3AencTBuMM, obecneymBaeT npeogorieHne unu
ocnabneHne OTKNOHEHWA B pPa3BUTMM, IMOLIMOHANBHOM COCTOSIHUM M MOBEAEHUN KIWEHTOB (KOHMIUKTHbIE
OTHOLLEHMS poanTenen u geTen Unn UCKaXKEHUN B UX NCUXMYECKOM PasBUTUN) U NPUBEAEHNE 3TUX OTKNOHEHU B
COOTBETCTBME C BO3PACTHbIMU HOpMaTBamu 1 TpeboBaHMAMM coumanbHOW cpeapl.

4.5.4. Tlpn KOHTpONe KadecTBa NCUXOTEPaNeBTUYECKON MOMOLLYM NPOBEPSIOT, HACKOMBKO OHa CnocobcTByeT
3P PEKTUBHOMY PELLEHNIO KNMEHTamun npobnem, nexalmx B OCHOBE >KU3HEHHbIX TPYOHOCTEM U KacaloLMXCH
npeofoneHnss B CEMbe OCTPOW MCUXOTPaABMUPYIOLWEN UMW CTPECCOBOM CUTyauuu, HeraTMBHO BRusOWEn Ha
3[0pOBbE U MCUXUKY Npexae BCero AeTen, HeagekBaTHbIX (popM noBedeHUs poauTenen, coumanbHoOn agantauum
K U3SMEHSIOLLMMCS coLManbHO-3KOHOMUYECKUM YCNOBUSAM XU3HU U MEXIUYHOCTHBIX KOH(DITUKTOB.

455. KoHTponb KayecTBa COLMANbHO-MCUXONOMMYECKOro MNaTpoHaxa OCYLLECTBNSAT MNPOBEPKON,
cucTemMaTMyecku nu npoBogdAT HabnwaeHust 3a KNMEHTaMu, HACKOIbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabnOeHUA BbIABNSIOT CUTYaLUU NCUXUYECKOTro AuckomdopTa, KOH(MMKTOB 1 Apyrue cutyauuu, ycyryonsawowme
TPYAHYIO XXM3HEHHYIO CUTyauUUi0 KITMEHTOB, B MOSIHOW NI Mepe OKa3blBaldT UM HEOOXoOuUMYK0 B AaHHbII MOMEHT
coUManbHO-NMCUXONOTNYECKYH MOMOLLIb.

4.5.6. MNpun KOHTpONe KadyecTBa NCUXONPOPUNAKTUHECKON U NCUXONOrMyeckon paboTbl MPOBEPSIIOT, B KaKOW
cTeneHn ata pabota obecneumBaeT BbINOMHEHUE 3adady MO CBOEBPEMEHHOMY NpeaynpeXaeHu BO3MOXHbIX
OTKNOHEHWUA B MNCUXUKE, CTAHOBMEHUM U pPasBUTUM FIMYHOCTW KIMEHTOB Ha KaXXAOM BO3pacTHOM 3Tane, no
copencTeumio B hOPMUPOBAHUN Y HUX MOTPEBGHOCTU B NMCUXOMNOTMYECKUX 3HAHMAX U XKEMaHUS NCMOMb30BaTb UX Ans
paboTbl Hag cobow 1 cBoMMM npobrnemMamu, CO34aHMI0 YCIOBWM AN MOSTHOLEHHOIO MCUXMYECKOrO pa3BUTUSA
NNYHOCTMW.

4.5.7. KauecTBO NCMXOMNOrMYECKNX TPEHUHIOB Kak aKTUBHOMO NMCUXOMOrMYeCcKoro BO30enNCcTBUSA KOHTPOMPYIOT
NMPOBEPKOW, HACKOMbKO IPPEKTUBHO CMOCOBCTBYIOT OHW CHATUIO NOCHEACTBMM MCUXOTPaBMUPYIOLLMX CUTYaLMHN,
HEPBHO-MCUXUYECKON  HaMpsPKEHHOCTWN, OPMUPOBAHUID  FIMYHOCTHBIX MPEeanochbINoK Ana  agantaumum K
U3MEHSALLMMCHA YCMOBUAM, MPUBUTUIO COLMANbHO LEHHbIX HOPM MNOBEAEHMs MogdaMm, npeogofieBaromum
acoumaneHble (POPMbl XKUIHEOEATENBHOCTH.

4.5.8. KoHTponb kayecTBa yCryr rno nNPUBMIEYEHUIO KIMMEHTOB K y4acTUO B rpynnax B3auMMONOOLEPXKKMU,
knybax obLueHns ocyecTBNsSeTCA NPOBEPKOW TOrO, B KAKOW CTENEHW 3TW YCITYrM OKa3bIiBaloOT KIMEHTaM MOMOLLb B
BbIXOEe W3 COCTOAHMUA AuckomdopTa (ecnu OHO eCTb), B MOBbLILLEHUN CTPECCOYCTOMYMBOCTU, NogaepxaHun u
YKpenneHun MCUXnU4eckoro 300poBbs, MOBLILEHUN YPOBHS MCUXOMOrMYECKOW KyrnbTypbl, B NepBYyD oyepelb B
cdepe MEXITUYHOCTHBLIX OTHOLUEHUI N O6LLEHMS.

459. Tlpn KoHTpone KayecTBa YCNyr MO 3KCTPEHHOW (Mo TenedoHy) MNCUXOMNorMyeckon u
MEeOMKO-MCUXONOrMYeckorn MoMoLM  NpoBepsitoT, obecneynBaeTr nM  3Ta nomowb Oe3oTnaratenbHoe
MCUXONOrMYECKOEe KOHCYNbTUPOBAHWE KITMEHTOB, COAEWCTBME B MOOUNM3aUUM KX OYXOBHbIX, (U3NYECKUX,
WHTENMNEeKTyarnbHbIX PECYpCoOB AN BbIXOA4a W3 KPU3UCHOrO COCTOSHWS, a Takke MeOMKO-NCUXONornyeckoe
KOHCYNbTUPOBaHME 1 MOMOLLb B OnpedeneHnn npeaBapuTenbHOro amarHo3a, B npaBunbHOM BblIGope nekapcTs m
nopsiaka ux npuema o npmbbiTus BbI3BAHHOIO Bpaya.

4.5.10. KauvectBo ycnyr, Bknovawwmx Oeceabl, ob6LleHWe, nogaep)XaHMe KOMMaHWW, BbICMyLUMBAHKE,
noabagpuBaHme, MOTMBALMIO K aKTUBHOCTW, MCUXONOMMYECKY0 NMOOAEPXKKY XU3HEHHOrO TOHYCA, KOHTPONMUPYHT
NpOBEpKOW, B KakOW CTeneHu 39TU YCNyrn COAEWCTBYIOT YKPEnneHWto MNCUXUYECKOro 300pOBbS  KIMEHTOB,
MOBbLILLEHUIO UX CTPECCOYCTONYNBOCTU U NCUXMYECKOW 3aLLULLLEHHOCTMU.

4.6. KoHTponb kadecTBa coumanbHO-negarornyeckmx ycnyr

4.6.1. lNMpu KoHTpone ycnyr No coumanbHO-NefarorM4eckoMy KOHCYNbTUPOBAHMIO MPOBEPSIIOT, HACKOMbKO
CBOEBPEMEHHO M MOJSIHO OHO ObINO MPOBEAEHO U 0BGEecneynno nm okasaHue KnneHTam HeobxoZMMOoM MoOMOLLM B
NPaBUITbHOM  MOHWMaHUM U pEeLleHMM CTOSWUX Mepen HUMMKM  couunanbHO-Nefarormyeckmx  npobnem
(poanTenbCcKo-AeTCKNE OTHOLLEHMS, BOCMUTAHME U pasBuTUE OeTen, (hopMMPOBaHNE CYMPYKECKMX U CEMENHbIX
OTHOLLIEHMI, BKIOYas CEKCyarnbHble, NpeaynpexaeHne n npeogorieHne negarormyeckux owmnboK, MEXITMYHOCTHBIX
OTHOLUEHWIN B CEMbE U T.4.).

4.6.2. KoHTpomnb KayecTBa coOLManbHO-MEeAarormyeckon AMarHocTMku u  obcnefoBaHMs  NIMYHOCTH,
NPOBEAEHHOr0 C MCMONb30BaHMEM COBPEMEHHBIX METOAMK U TECTOB, OCYLLECTBNAT NPOBEPKOW, No3Bonuna nm
3Ta ycryra Aatb Ha OCHOBE BCECTOPOHHErNO U3YYEeHUS NNYHOCTU OOBEKTUBHYIO OLIEHKY €€ COCTOSIHMSA AN1S OKa3aHus
B COOTBETCTBUUN C YCTAHOBMEHHbIM ANArHO30M 3h(PEKTUBHON NeJarormyeckon NOMOLLM STON NUYHOCTK, NonasLLen
B KPU3UCHYIO UMK KOHMPNNKTHYIO CUTYaLIMIO, a TakKe YCTaHOBUTL CTeNeHb CoLManbHOW Ae3aanTaumm geTen.

4.6.3. KadectBo ycnyr no negarorm4eckon KOppeKkuun KOHTPOMUPYHT MPOBEPKOW, B KaKOW CTEneHW 3Tu
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ycnyrn (B dhopme Gecel, pasbsCHEHUN, pekoMeHAauni n T.4.) CNOCOBCTBYIOT OKa3aHWIO KBanuduLMpOBaHHOWN
negarormyeckor NOMOLLM KIMEeHTaM B UCMPaBREHUM AONYLLEHHbIX UMW Negarormyecknx oLMBOK nnm KOHMUKTHBIX
cuUTyauui B ceMbe, TPaBMUPYIOLLMX OETEN, a TakKe B WUCMPaBMeHUN HeadeKBaTHbIX POAUTENbCKMX YCTaHOBOK U
dopm noBedeHUs poauTenen Nnpn BOCNUTaHUM OETEN.

4.6.4. MNMpwn KOHTpOMe Ka4yecTBa YCNyr N0 OpraHusaunmM Aocyra B y4pexaeHusax coumanbHOro obcnyxmeaHums
MPOBEPSIOT, HACKOMbKO OHW YAOBNETBOPSIOT KyNbTypHblE WM AYXOBHbIE 3aMnpoChl KIMEHTOB W CMOCOGCTBYHOT
pacwmpeHuio obLiero u KynbTYpHOrO Kpyrosopa, cdepbl OOLEHWsl, MOBLILEHUIO TBOPYECKOW aKTMBHOCTM
KIMMEHTOB, NPUBIIEYEHNIO UX K Yy4aCTUIO B CEMEWHbIX U AETCKUX MpasgHMKax, COPEBHOBAHNSAX, K aKTUBHOW KyOHON
N KPY>KKOBOW paboTe, K MpOBEeAEHNI0 APYrMX KyNbTYPHO-A0CYrOBbIX MEPONPUATUN.

4.6.5. KauecTBO ycnyr, cBs3aHHbIX C COLManNbHO-TPYAOBOW peabunuTaumen, KOHTPONMpPYOT NPOBEPKON, B
Kakow CTeneHu 3TW ycryrn obecrneymBaloT co3daHMe B YYPEXOEHWUSX CouMarnbHOro obCnyXMBaHUS YCIOBWM,
MO3BOSAIOLLNX KIIMEHTAM C MaKCUMaInbHOMW MOMb30M AN CBOEro 340pOBbA MCMOMNb30BaTh OCTAaTOYHbIE TPYO4OBbIE
BO3MOXHOCTU M NPUHMMAThL aKTMBHOE y4acTue B MPOBOAUMbBIX MEPONPUSATUAX MO 0By4eHMo NpodecCcuoHanbHbIM
HaBblKaM, CNOCOOCTBYHOLLUM BOCCTAHOBIEHMIO UX NMMYHOCTHOMO 1 COLManbHOro craTtyca.

4.6.6. lpn KOHTpOmMe KayecTBa YCMNyr, CBA3a@HHbIX C OpraHu3auuen MnonyyYyeHus unmM C COAENCTBUEM
nony4yeHus obpasoBaHuA MHBanNugamu (B TOM 4ucrne AeTbMU-UHBanNMaamMm Ha [OMY) B COOTBETCTBUM C MX
PU3NYECKMMN BO3MOXHOCTSMM M YMCTBEHHbIMU CMOCOBOHOCTAMM, MPOBEPSIOT, BCE NN HeobXoaumble YCNoBUs
CO3[aHbl B YYpexaeHusX W Ha OOMY AN OOLKOSMbHOrO BOCMNUTAHWSA AeTeW-UHBaNuAoB W MOMyYEeHUS UMK
LWKorbHOro obpasoBaHUsA NO chneuunanbHbIM NporpaMMam, a Takke Ans nonyvyeHnss obpasoBaHUs B3pOCHbIMU
WHBanNMA4amMy Mo cneuuanbHbIM nporpammamM. OOHOBPEMEHHO MPOBEPSIOT, HACKOMBbKO CcamMu nporpammbl
CcnocobCTBYOT yCMNELWHOMY U pe3ynbTaTUBHOMY OOYYEHWI0, B KaKOW CTEMEHU CO3[aBaeMble YCIOBUS YYUTbIBAOT
XapakTep MHBanMAHOCTU, N3MYEeCcKoe COCTOSIHME MHBaNUAOB 1 obecneynBaloT HeoOXxoaMMble Anst HUX yaobcTBa
B NpoLiecce BOCMNUTaHNSA 1 00y4YeHus.

4.6.7. KoHTponb kadectBa ycrnyr no oby4yeHnto oCHOBaM JOMOBOACTBA BbIMYCKHUKOB OETCKUX YUPEXOAEHUN,
NPOXMBAKOLLNX CaMOCTOATENbHO, OCYLLECTBIISAIOT NMPOBEPKOW, HACKOMBbKO HArnsgaHo u 3dEKTMBHO MPOBOAMTCS
370 0by4eHre 1 NO3BONSET NN OHO B MOMTHOM 06beMe OCBauBaTh TakMe drieMeHTapHble ObITOBbIE NpoLeaypbl, Kak
NPUroTOBNEHNE MULLKN, METTKUIA PEMOHT OAeXabl, yX04 3a KBapTUPOW 1 T.N.

4.6.8. KauyectBO ycnyr, CBsi3aHHbIX C OOYy4YeHWEM WHBaNMAOB MOMb30BAHUIO TEXHUYECKMMU CPeacTBaMu
peabunutaumm (B TOM u4ucrne npocpeccnoHanbHoOM, TBOPYECKONM M (OU3KYNbTYPHO-CMOPTUBHOW peabunuTaumm),
KOHTPONMMVPYIOT NPOBEPKON, B KaKOW CTEneHu nomoraet 3To obyyeHue pas3BuBaTb Y WHBANWAOB MpaKTU4eckue
HaBbIKN YMEHUS CaMOCTOATENbHO M YBEPEHHO MOoMfb30BaTbCA 3TUMM CPeAcTBaMW C LUEenbil MakCumarbHO
BO3MOXHOr0 BOCCTaHOBMEHUs, B NEpByl oyepedb, MX NpodeccuoHanbHbIX HaBblKOB W OBMadeHWst HOBbIMU
npodpeccusamum.

4.6.9. lNpwn KoHTpone kayecTBa YCNyr No COAEWCTBMIO B OpraHusauuu Tpyda MOAPOCTKOB-MHBANUOOB W
UYNEHOB WX CEMEW Ha [OMYy MpOBEpsoT, B MOMHOM N Mepe obecnedMBaeT 3TO COOENCTBME OKasaHue
BCECTOPOHHEN NeJarormyeckort NoMOLLM KITMEeHTaM C MOBbILEHNEM KBanNudukaummn n kavyectTa Ux Tpyaa, a TaKkke
MOMOLLIM B CBOEBPEMEHHOM U MOSTHOM CHabXXEHWUM X CbIPbEM U BbIrO4HOM CObITE NpOaYKLUUN.

4.6.10. KoHTponb kayecTBa ycnyr no oby4yeHuIO [eTen-uHBanuMAoB HaBblkaM CaMoOObCnyXMBaHUS,
noBefeHuss B ObITy M B OOLWECTBEHHbIX MECTax, CaMOKOHTPOSIK, HaBblkam obleHuMs u gpyrum  dopmam
XU3HEAEATENbHOCTU OCYLLECTBIISIOT MNpPOBepKon, obecneunmBaeT nn BCe 3TO (opmuMpoBaHME pebeHka Kak
NNYHOCTM CaMOCTOSITENbHOW, CMOCOGHOM 06CNyXnTb cebsi B ObITOBbIX YCIMOBUSX, KyNbTYPHOW W BEXITUBOW,
npeoycMoTpuUTenbHOM 1 BnaroxenaTenbHOW B OTHOLLEHUM K OKPYXKatoLUM, BHYTPEHHE OUCUUMIIMHUPOBaHHOW.

4.6.11. KayecTBo ycnyr no oby4eHuto poguTenen, y KOTOpbIX ECTb OETU C OFPaHUYEHHBIMWU BO3MOXHOCTSAMMU,
B TOM 4ucre AeTU-WHBanuabl, OCHOBaM peabunuTaumyM KOHTPONMPYIOT MPOBEPKOW CTEMNEHW BOCCTAHOBIEHUS
PU3NYECKMX U YMCTBEHHBLIX BO3MOXHOCTEW AeTEN, UX aganTaummn K okpyxatoLen obCcTaHoBKe, a Takke Kak y4TeHbl
npn obydeHun wHOMBMAYyanbHble OCOOEHHOCTU LEeTel, MX XapaKTep, CTEMeHb OrpaHWYeHUsi BO3MOXHOCTEMN,
duranyeckoe n NCUxmMYeckoe CoCTosiHME, CTENEHb NOATOTOBEHHOCTM poauTenen K npoueccy obydeHus.

4.6.12. lNpun KOHTpoOSie KayecTBa couManbHO-NearorM4yeckoro naTpoHaxa CcemMen MNPOBEPSAIT, B Kakom
CTENeHn BnMsieT NaTpoHaX Ha obecrnevyeHne HOPMaribHOrO CEMEWHOro BOCMUTaHUSA YNIEHOB CEMbW, CO3[AaHue B
CeMbe HOpMarbHOWM CcouuarnbHO-Nesarormyeckon OOCTAHOBKM M KaK YYUTLIBAOTCA MpUM 3TOM (PU3NYECKOE U
NMCUXMYECKOE COCTOSTHME YNIEHOB CEMbM, XapakTep B3anMOOTHOLLEHUA MeXAY POAUTENAMU U AETbMU.

4.7. KOoHTpornb kadyecTBa CoLManbHO-9KOHOMUYECKMX YCIyr

4.7.1. Mpn KOHTpONe KayecTBa YCrnyr N0 COAENCTBUIO HACENEHM0 BCEX KaTeropmi - KnmeHTam coLmanbHOm
cnyx6bl B MNONyyYyeHUN MNpPeayCMOTPEHHbIX 3akoHoaaTenbCcTBOM Poccunckon depepauumn nbrot, nocobdun,
KOMMeHcauni, KpeauToB, anvMMEHTOB WM ApYrux BbINnaT, a Takke B MNPeAoCTaBMEHUM XUMbA UAW yNydlleHuu
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XUNULLHBIX YCMOBUI MPOBEPSIIOT, HACKOBbKO CBOEBPEMEHHO U KBAaNUMULIMPOBAHHO OKa3blBalOT KNMEHTaM MOMOLLb
B pelweHun nx npobnem, kakoBa ee 3PHEKTMBHOCTb B YAOBMNETBOPEHUM 3aKOHHbLIX 3anpoCcoOB U noTpebHocTeln
KNMEHTOB.

4.7.2. KoHTponb kayecTBa yCnyr, CBA3aHHbIX C KOMMEHCAUMeW KIMeHTam CTauMOHapHbIX YYpexaeHuin
pacxodoB, CBA3aHHbIX C NPOE3aoM K MeCcTy ODy4eHusi, neyYeHnsi, KOHCYNbTauni, OCyLLEeCTBNSAOT NPOBEPKON TOrO,
HACKOMbKO NMOMHO U CBOEBPEMEHHO BO3MELLAEeT 3Ta KOMMNeHcauns NoATBepXKaeHHble (PMHAHCOBBLIMW JOKYMEHTaMu1
pacxofbl KNNEHTOB.

4.7.3. Tlpn KOHTpoOrie KayecTBa YycCryr no oOecneyvyeHuMo KIMEHTOB MpU BbINMCKE W3 CTaLMOHapPHbIX
yypexgeHun ogexaon n obyBblo M AeHEXHbIM NocobreM NPOBEPSOT, B MOMHOW N Mepe obecneyeHbl KIMEHTbI
BCEM yKa3aHHbIM BbILLE 1 YCTPauBaloT N UX pa3mepbl, pOCT U hacoH ogexabl, 06yBU N NX KA4YECTBO.

4.7.4. lNMpun KOHTpoONe KayecTBa ycnyr, nNpegycmaTtpuBaloLMX COAENCTBME B OOEcneyYeHun HyxaarwLmxcs
KNMEHTOB NONYCTaLUMOHAPHbIX YYPEXAEHUN coumanbHOro obcnyxmeaHusa nporesamm, NpoOTE3HO-0PTONEANYECKMMU
n3genuamu, CrnyxoBbIMW annapatamu, O4Ykamu, npoBepsitoT, obecnevyeHo nM CBOEBPEMEHHOE MoslydeHune
KNMeHTaMmm HeobXoAUMbIX UM YNOMSHYTbIX Bbille peabunutaumoHHbIX N34eNnin 1 yOoBNeTBOPSIOT N 3TN nsgenus
NOTPEBHOCTM KITMEHTOB NO KayeCTBY, HAAEXHOCTU N yao6CTBY B NOMb30BaHMWM.

4.7.5. KayecTBO ycnyr, CBf3aHHbIX C OKa3aHWEM MaTepuarnbHOW MOMOLLM, KOHTPOMUPYKOT NPOBEPKON,
HACKOMbKO MONTHO WU CBOEBPEMEHHO obecneyvBaloT KIMEHTOB MOJIOXKEHHBIMUA MM LEHEXHbIMU CpeacTBamu,
npoaykTamyn NUTaHus, ogexaow, obyBblo, CPEACTBAMU CaHMTapUMU U TUTWEHbI, CPeaACcTBaMM yxoda 3a AETbMU U
OpyrMMu NnpeaMeTamun nepBor HEOOXOAMMOCTH.

4.7.6. Tpn KOHTpone KadecTBa ycnyr nNo oGecrneyeHuto KIMMEHTOB OecnnaTHbIM FOpsAYUM MUTAHUEM WIU
NPOaYKTOBbIMW Habopamu NPOBEPSOT, CBOEBPEMEHHO M MOSYYalOT OHU MOJIOXKEHHOE MM MUTaHWe unu Habopsl,
cobnogatTCs v NPy 9TOM YCTaHOBIIEHHbIE HOPMbI OTMYCKa M Ka4eCTBO MPOOYKTOB.

4.7.7. KoHTpomnb kKkadecTBa Yycnyr Mo COOEUCTBUIO B peLUeHMU BOMPOCOB 3aHATOCTM OCYLLECTBMSIOT
NPOBEPKOW, NPaBUIbHO NI COPUEHTMPOBAHBI KITMEHTLI B MOMOXEHMM AeNn No AaHHOW npobneme B MHTEPECYHOLNX
MX HacCemneHHbIX MyHKTaxX U B KaKOW CTEMNEHW OKa3aHHas MM npakTuyeckast MOMOLLb cnocobcTBOBana ycnewHomy
noucky u BblIbopy MecTa n xapakrtepa paboTbl.

4.7.8. lpn KOHTpOMNe KayecTBa YCMyr, CBA3aHHbIX C KOHCYNbTMPOBAHWEM KIMEHTOB MO BOMpocam
camoobecneyeHns, NPOBEPSIIOT, HACKOMBbKO KBANUMULMPOBAHHO 1 SOXOOYMBO Pa3bsACHAKT KIIMEHTAM UX NpaBa u
BO3MOXHOCTW B MOMOXWUTENBHOM peLleHMn Npobrnembl yryyleHNs CBOEro MaTepuanbHOro MOOXEHWS, pa3BUTUS
CeMeHoro  npeanpuHMMaTensCcTBa,  HaAOMHbIX  MPOMBICIIOB, KakoBbl ~ MpakTuyeckme  pesynbTaTbl
KOHCYNbTUPOBAHUS.

4.7.9. KayecTBo couunanbHOro natpoHaxa mManoobecrneyeHHbIX CeMen N OAMHOKMX FpaXaaH KOHTPONUpyoT
NPOBEPKOW, CUCTEMATMYECKU M NPOBOAAT HabnwgeHue 3a UX CcoumarnbHO-3KOHOMWUYECKUM COCTOSIHUEM ANS
BbISIBNEHNST CTENeHW UX coumanbHOM [Ae3afantaumv W yrposbl OCMOXHEHUS WU BO3HWUKHOBEHWUS TPYOAHOMU
XXWU3HEHHON CUTyaLMK, U CBOEBPEMEHHO NN OKa3biBalOT UM HEOOXOAMMYIO MOMOLLb, KakoBa 3P(PEKTUBHOCTL 3TON
MOMOLLIN.

4.8. KoHTponb KayecTBa counanbHO-NpaBoBbIX YCIyr

4.8.1. Mpn KOHTPONE KayecTBa YCNyr, CBA3aHHbLIX C KOHCYNbTMPOBAHMEM MO BOMPOCaM MpaB rpaxgaH Ha
coumanbHoe obCnyXMBaHWE U 3alMTy CBOWX MHTEPECOB, MPOBEPSAIOT, B MOMHOW NN Mepe AOBOAAT A0 KIMEHTOB
HY)KHYIO UM MHAOPMaUUVIO U gaeT N OHa 4YeTKoe MNpPeACTaBrieHMe O MOJIOXKEHHbIX MM MO 3aKOHY MpaBax Ha
coumnansHoe 06cnyXnBaHve 1 3almUTy OT BO3MOXHbLIX HApyLLEHWUI 3aKoHa.

Mpu KOHTpOMe kayecTBa yCnyr No okas3aHWio MOMOLLM B NMOArOTOBKE W Mofadve kanob NpoBepsitoT, B KAKOM
CTENeHn 3Ta MOMOLLb CMOCOGCTBYET OPUAMYECKM TPAMOTHOMY W3MOXEHUIO CYTU Xanob M CBOEBPEMEHHOMN MX
oTnpaske agpecaTam.

4.8.2. KoHTponb kayecTBa YCMnyr Mo OKa3aHWO MNOMOLWM B OCOPMMEHUM pPasfUYHbIX PUANYECKNX
OOKYMEHTOB (Ha MonydeHne MOJSIOXKEHHbIX MO 3aKoHOA4ATENbCTBY MOCOOMI, NbroT, MPEMMYLLECTB U OPYrux
coumanbHbIX BbINaT, ANS YOOCTOBEPEHUS] NIMYHOCTU, TPYOOYCTPOWCTBA, ON1S HaMnpaBreHus OeTen B yupexaeHus
coumanbHOro obCrnyXnBaHusl, Ha YCbIHOBIEHME U Apyrie oOpMbl CEMENHOIO BOCMUTAHUS, Ha pPeLleHne pasfyHbIX
BOMPOCOB COLMarnbHOW peabunutaumm) oCyLLeCTBIAIOT NMPOBEPKON, B KAKOW CTerneHn obecneyunia 3Ta NoMoLlb
YSICHEHME KITMEHTAMU CYTM MHTEpecyrLmux ux npobnem, cnocobcTeoBana puUaNYECKN rpaMoTHON pa3paboTke u
HanpaBieHNIO B COOTBETCTBYHOLUME MWHCTAHUUM HEOOXOAMMbIX [AOKYMEHTOB, obecrneyusnia KOHTPONb 3a MX
NPOXOXAEHNEM U MOMOrfna CBOEBPEMEHHOMY U OO BLEKTUBHOMY peLleHUo Npobnem KnveHTa.

4.8.3. KayectBo ycnyr no COAEWCTBUIO B MOMNydYeHUM KNUEHTOM OecnnaTtHOM MOMOLUM ajBokata unu no
obecneyeHno NpeacTaBUTENBCTBOBAHWSA B YCTAHOBNEHHOM NOPSAKE B CyAe C Lenbio 3alluTbl NpaB N MHTEpPecoB
KOHTPONMPYIOT MPOBEPKOMN, B KaKOW Mepe CnocobGCTBOBaNo 9TO COAEWCTBME OKa3aHW KBanvdpuuuMpoBaHHON U
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"CoumanbHoe obcnyxuBaHne HaceneHusl. KoHTporb kavecTsa coumanbHbIX
ycnyr. OcHoBHble nonoxeHusi. FOCT P 52496-2005"
(yTB. Mpukasom Poctexperynuposanms ot 30.12.2005 N 533-cT)

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 17.09.2014

OEeVCTBEHHOW I0PMONYECKOW 3aLUMTbI U NOMOLLM ANSA NPUHATUS OB BEKTUBHOIO peLLeHns Mo ero BoOnpocy.

4.8.4. KoHTponb kadyecTBa ycnyr, npeaycMaTpuBalolMX KOHCYMbTUPOBaHWE HaceneHns BcexX rpynn u
KaTeropum no coumarnbHO-NPaBoOBbIM BOMpocam (rpakgaHCKoe, XUIULLHOe, TPyaoBOe, NEHCUOHHOE, YroroBHOE
3aKoHO4ATenNbLCTBO, NpaBa WHBaNWAOB M Ap.), OCYLWECTBMASIOT NPOBEPKOW, B MOMHOM M obbeme nonydaroT
KNMMEHTbl HeobxoauMMmylo MHpopMaumio 06 WHTEPEeCcylLlMX KX 3akoHax, npaBax W NPaKTUYeCKyld MOMOLWb B
MOArOTOBKE M HampaBfieHWn COOTBETCTBYIOLMM agpecaTaM AOKYMEHTOB (3asBfeHwi, CnpaBokK, xanob u T1.4.),
HeobXoAMMbIX A4S NONOXUTENBHOMO PeLleHNs 3aTPOHYTbIX B HUX BONPOCOB.

4.8.5. lpn KOHTpoOmne Ka4vecTBa couMarbHO-NPaBOBOrO MaTpoHaXa AeTew, XXEHLUMH, rpaxaaH MoXunoro
BO3pacTa M MHBaNuWaoB B CEMbSIX, A€ CYLWECTBYeT yrpo3a HacummMa Unu HacunmMe B OTHOLLEHWU KX, MPOBEPSIOT,
cuctemaTvdeckn nm obecrneyvBaeTcs lopuanyeckas MOMOLLb, Mpexne BCero B CeMbsX COLManbHOro puvcka
(Mmetownx B cocTase nuu, CTpagarLmx ankoroim3MoM, HapKoMaHWen, NCMXM4yeckummn 3aboneBaHmaMu, BeQyLLMNX
amMmoparnbHbIi  NapasnTMYeckuin obpas >KU3HW, BEPHYBLUMXCA U3 MeCT IUWEeHUs CcBobOoAbl, CeMbAM C
HebnaronpuATHLIM  MCUXOMOrMYECKUM  MUKPOKNMMATOM W Op.), Kak npyM 3TOM yyuTbiBaeTcs puandeckoe,
NMCUXMYECKOE COCTOSIHME YMEHOB CEMbM U XapaKTep B3avMOOTHOLIEHUN MeXAy HUMW U Kak CkasblBaeTcs aTa
NOMOLLb Ha NPeaoTBPaLLEHNM UMW YCTPAHEHUN KaKoro-nMbo Hacunums.

4.8.6. MNpn KOHTpOMNe KayecTBa YCMyr, CBA3aHHbIX C COAEWCTBMEM B COXPaAHEHUU 3aHUMaeMbIX paHee no
OOroBOpY HariMa wnv apeHabl XWMbIX MOMELLEHUA B TeYeHWe LeCTU MecsueB C MOMEHTa MOCTynneHus B
CTauMoHapHOe y4pexaeHune, NPOBEPSIOT, B MOMHON fM Mepe 3T0 cofencTBne obecneymBaeT 3alUUTY KIIMEHTOB OT
BO3MOXHOW MOTepW (BCneacTBMe pasfnuyHbiX 0BCTOATENbCTB) 3aKOHHO NpUHaAnexalwlen unmM MoIOKEHHON UM
XWUMon nnowanun, a Tarkke HeonyLeHne YIWEMIEHUS UX 3aKOHHbIX NpaB 1 NHTepPeCcoB.

4.8.7. KoHTpomnb KavecTBa YCnyr, CBfi3aHHbIX C COOEWCTBMEM oOpraHaMm Onekn U rnonevmTenscrtea B
YCTPOWCTBE HECOBEPLUEHHONETHNX, HYKAAIOLWNXCHA B cOLManbHOW peabunutauny, Ha yCbiHOBNEHUE, MnoneyeHune,
nopg oneky, B MPUEMHYIO CeMblO, B y4YpexaeHne coumanbHOro ob6cnyxmBaHusi, OCyLLECTBAAIOT MPOBEPKOW, B KaKOW
CTeneHn 3TO cogencTBMe obecneyvmBaeT CBOEBPEMEHHYH W KBanMULUUPOBAHHYK NOATOTOBKY M odopmneHune
OOKYMEHTOB B JIMYHOE [Aen0 KaXAOro HEeCOBEPLUEHHOMNEeTHEro (QOKYMEHTOB, MOATBEMKAAlWMX OTCYyTCTBUE
poauTenen, akta o6 obcrnegoBaHUM YCNOBUWM XKWU3HW, CMpaBKM C MecTa XWUTenbCTBa O pasMepe 3aHMMaemoMu
nnowaan, Oonucu uMyLlecTBa, OCTaBLUErocs Mocne CMepTu poauTenen, MNEHCMOHHOM KHWXKKM Ha AeTew,
nonyyawLwmx MeHCuIo, CnpaBkM O Hanuumne cectep, bpatbeB M Apyrux GrM3KMX POACTBEHHUKOB, AOKYMEHTOB O
COCTOSIHMM  340poBbs, 06 obpasoBaHuM U1 Ap.), HeobxoAMMbIX AN AanbHewwero  ycTpowncTea
HecoBepLUEHHONETHErO.

4.8.8. KayecTtBo ycryr no okasaHuiO HOPUAMYECKON MOMOLWM WU COAENCTBUIO KIMMEHTAM B peLUeHWnM
BOMPOCOB, CBSI3aHHbIX C COUManbHOW peabunuTaumen, NEHCUOHHbIM obecneyeHneM M OpyruMu coumarnbHbIMM
BbiMfiatamu, NofyYyeHneM yCTaHOBMEHHbIX 3aKOHOA4ATENbCTBOM fbrOT M MPENMYLLECTB, 3awmUTon U cobniogeHnem
npaB fdeTey Ha BoOCnuUTaHMe M 3abOTy O HWX UMW B peLleHnM Opyrux MpaBOBbIX BOMPOCOB KOHTPONUPYIOT
NMPOBEPKOW, B KaKOW CTEMEeHW 3TO COAencTBME unu nomoub obecneymBaloT pasbACHEHUE KNMeHTaM CyTu U
COCTOSIHMSA UMHTepecylwmnx ux npobrnem, nomorailT onpedenuTb npegnonaraemble Nyt WX peleHus U
npakTuyeckme Mepbl MO peLleHnio aTux npobnem (cogencreme B NOArOTOBKE U HaMpaBfeHUn B COOTBETCTBYIOLLNE
MHCTaHUMN HeobxoauMbIX AOKYMEHTOB, NUYHOe obpalleHue B yKa3aHHble MHCTaHUMW, eCni B 3TOM BO3HMKaeT
HeobX0AMMOCTb, KOHTPOIb 3a NPOXOXAEHWEeM OOKYMEHTOB 1 T.4.).

4.8.9. MNpwn KOHTpoOrne KayecTBa yCnyr, CBA3aHHbLIX C OPOopMNeHnem npeacraBneHnss B KOMUCCUIO Mo Aenam
HecoBepLUEHHOMNETHUX W 3aliMTe UX NpaB Ha poAMTenen, YKMOHSIOWMXCA OT BOCNUTaHWSA geten, 3aboTbl 06 Mx
3[10pOBbE U Pa3BUTUU, N ODOPMIEHNEM AOKYMEHTOB Ha NULLEHWe poauTenen poauTenbCKUX npas, NPOBEPSIoT,
BCe nW MaTepuanbl, Heobxoaumble ONS peLleHUs BOMPOCOB, KacalwUXCA MpUBEYeHUs poauTenen K
OTBETCTBEHHOCTW, 3alMTbl NMpaB W 3aKOHHbLIX MHTEPECOB AEeTell U UX XU3HEHHOro YCTPOWCTBa, codepxaTcs B
YKa3aHHbIX JOKYMEHTax.

4.8.10. KoHTponb kavecTtBa Yycnyr no COOEUCTBUIO B NPUBMEYEHUN K OTBETCTBEHHOCTU BUHOBHUKOB
CEMENHOro Hacunus Hag OeTbMU, XEHLUHaMu, rpaxgaHaMm noXnnoro Bospacta U MHBanvMaamun OCYLLECTBSIOT
npoBepKoW, BCe N Heobxoaumble [OKYMEHTbl MOCTPadaBLUMM KNWeHTam ANnd npeacTaBneHns B cyg
NMOAroTaBNMBanNMCb CBOEBPEMEHHO, KakoBa Obina CTeneHb y4acTus PUCTOB yYpexXaeHUs B CyaebHbIx npoueccax
B LUEeNnsx 3awuTbl NpaB NMoTeprneBLIMX W 3aliMTbl BUHOBHbIX, KAKOBa CTEMEHb BMMSHWA COOEWCTBUS Ha pelueHune

cyna.
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