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YTBEPXKOEH

Mpukasom denepansHOro
areHTCTBa Mo TeXHUYECKOMY
perynmpoBaHuio U1 METPONorum
oT 27 maa 2009 r. N 177-cT

[arta BBegeHus -
1 niona 2010 ropa

HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EOQEPALINK
COUWAIIbHOE OBCNY>XUBAHUE HACENEHUA

KOHTPOIJ1b KAHECTBA COLMAJIbHbLIX YCNYT
FPAXOAHAM NOXUITOIrO BO3PACTA

SOCIAL SERVICES OF THE POPULATION. QUALITY CONTROL
OF SOCIAL SERVICES GIVEN FOR ELDERLY CITIZENS

rOCT P 53347-2009
Mpeancnosue

Llenu n npuHumnel ctangaptmMsaumm B Poccuinckon denepaumm yctaHoBneHsl PegeparnbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-93 "O TexHM4YecKkoMm perynupoBaHumn”, a npasuna NpUMeHeHNs: HalMoHarbHbIX CTaHOapTOB
Poccunckon ®epgepaumm - FTOCT P 1.0-2004 "CranpapTtusaums B Poccunckon depepaummn. OCHOBHbIE
nonoxexmsa".

CsepneHus o cTaHgapTte

1. PaspabotaH ®depgepanbHbiM  roCyAapCTBEHHbIM  yHUTapHbIM  npegnpuatvem  "Poccuiickun
Hay4YHO-TEXHUYECKMN LEHTP MHdOopMauuu no craHgapTM3auun, MeTponormm u oueHke cootsetcTBua” (PIyrl
"CTAHOAPTUH®OPM").

2. BHeceH TexHn4eckum KomuTeTom no ctaHaaptmdaumm TK 406 "CounanbHoe obcnyxumBaHne HaceneHms".

3. YTBepxaeH n BeeeH B Aenctaue lNpukasom PefepanbHOro areHTCTBa No TEXHNYECKOMY perynmupoBaHuio
n meTtponoriun ot 27 mas 2009 r. N 177-cT.

4. B HacTosILeM cTaHOapTe peann3oBaHbl HOPMbI:

a) 3akoHoB Poccuiickon ®epeparmu:

- 0T 12 anBapa 1995 r. N 5-03 "O BeTepaHax”;

- or 2 aprycta 1995 r. N 122-¢3 "O counanbHOM OOCNyXvWBaHWM rpaxgaH MOXWUIOro Bo3pacTa WU
MHBanMooB";

- ot 10 gekabpsa 1995 r. N 195-03 "O6 ocHoBax couManbHOro obcnyxmBaHusl HacerneHus B Poccuiickon
depepayunn”;

- oT 27 pekabps 2002 r. N 184-®3 "O TexHun4yeckom perynmposaHun”;

©0) MMocraHoenenusa [lpaButensctBa Poccuiickon ®Pepepauumn ot 25 Hosbpa 1995 r. N 1151 "O
defepanbHOM MepevyHe rapaHTUpPOBaHHbLIX FOCYAAPCTBOM COUManbHbIX YCMyr, npefocTaBnsieMblX rpaxgaHam
NoXunoro Bo3pacTa M WHBaNWAam rocygapCTBEHHbIMU W MYHULUNAMNbHBIMU  YYPEXAEHUSMU COLManbHOro
obcnyxmBaHus".

5. BBefeH Bnepsble.

MHdopmauus o6 uM3MeHeHMsIX K HacToslwemy cTaHgapTy nybnukyeTcs B €XerogHo M3gaBaemMoMm
MHpopMaumnoHHOM ykasaTtene "HauuoHanbHble cTaHgapTbl", @ TEKCT U3MEHEHWA U MONpaBOK - B €XeMeCSYHO
n3gaBaeMbiX MHOOPMALMOHHbIX ykasaTensax "HauuoHanbHble cTanHgapTthl". B criyyae nepecmoTpa (3ameHbl) unm
OTMEHbl HacTodAWero cTaHgapTa COOTBETCTBylLWee yBegomrnieHne 6ygetr onybnmkoBaHO B €XeMEeCAYHO
n3gaBaeMoMm WHopmaumoHHOM ykasatene "HauuwoHanbHble cTaHgapTol”. CooTBeTCcTBYOLWas MHdOopMauus,
yBeOOMISIEHME UM TEKCTbl pasMeLlalTcs Tawkke B WHPOPMAUMOHHOW CcuCTeMe O6Llero nosfb30BaHWs - Ha
ocdmumansHoM cante ®PegepanbHOro areHTCTBa MO TEXHUYECKOMY PEryriMpoBaHWIO U MeTpOoSiorMM B CeTu
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UHTepHerT.
1. O6nacTtb NnpMMeHeHus

HacTosawuin ctaHaapT pacnpocTpaHaeTcs Ha coumanbHble YCryry, NpeaocTaBnsemMble rpaxaaHam noXunoro
Bo3pacTa (Oanee - rpaxnaaHe) rocygapCTBEHHbIMU U UHbIX (DOPM COGCTBEHHOCTU YYPEXOAEHUSAMU COLMarbHOroO
obcrnyxuBaHus  HaceneHusl  (Oanee -  yypexaeHus), a Takke rpaxgaHamu,  3aHMMaloLMMUCS
npeanpuUHMMAaTENbCKON OeATenbHOCTb0 B cdhepe coumanbHoro obenykuBaHus HaceneHuss 6e3 obpasoBaHus
tOpUAMYECKOro Nnua.

CTaHfaapT ycTaHaBnMBaeT OCHOBHbIE NpaBuiia, COCTaB M coaepXaHne KOHTPOS KayecTBa BCEro komnrekca
coumanbHbIX YCNyr, NpeAocTaBnsieMblX rpaxaaHam MoXuIioro Bospacra.

2. HopmaTuBHbI€ CCbINKK

B HacTodwem cTaHaapTe NCNonb30BaHbl HOPMAaTUBHbBIE CChINKM Ha cneayoLme ctaHaapTbl:

FOCT P 52142-2003. CoumanbHoe obcnyxuBaHue HaceneHus. KadectBo coumanbHbix ycnyr. Obwue
NonoXxeHusi

FOCT P 52495-2005. CoumnanbHoe obcnyxnBaHue HaceneHuns. TepMuHbl 1 onpegenenns

FOCT P 52496-2005. CouunanbHoe obcnyxuBaHue HacerneHus. KOHTponb kadecTBa couumarbHbIX YCyr.
O6Luwme nonoxeHus

FOCT P 53058-2008. CoumanbHoe obcnyxmnBaHue HaceneHus. CoumnanbHble YCNyru rpaxgaHam noXunoro
BO3pacrTa.

MpumeyaHne - T[lpM NOMb30OBaHMM HacCTOSAWMM CTaHdapToMm Lernecoobpa3Ho npoBepuUTb OeNcTBue
CCbIfTOYHbIX CTaHZ4ApTOB B WMH(OPMALMOHHON cucTeMe OoOLero nonb3oBaHuA - Ha oduumanbHOM cavTte
denepanbHOro areHTCTBa MO TEXHUYECKOMY PEryrnMpoBaHuio U MeTponorum B cetn UHTepHeT mnn no exerogHo
nsgaBsaeMomy MHAOPMAaLMOHHOMY ykasaTento "HaumoHanbHble cTaHgapTbl”, KOTOPbIA ONyONMKoBaH MO COCTOSAHMIO
Ha 1 siHBapS TeKyLlero roga, U no COOTBETCTBYHOLLUUM €XEeMECAYHO u3gaBaeMbiM UHPOPMALIMOHHBIM yKasaTensm,
onybnukoBaHHbIM B Tekywem rogy. Ecnu ccbinoyHbin cTaHgapT 3amMeHeH (M3MEeHeH), TO Mpu MOofb30BaHWU
HacToALWMM CTaHOaApTOM criegyeT PYyKOBOACTBOBATbCHA 3aMEHSOWUM  (M3MEHEHHbIM) cTaHgapTom. Ecnim
CCbINTOYHbIA CTaHAapT OTMEHeEH 0e3 3amMeHbl, TO MOJIOXKEHME, B KOTOPOM [aHa CCbifika Ha Hero, NPUMeEHSeTCH B
YyacTu, He 3aTparvMBaloLLEN 3Ty CCbISKY.

3. TepMuHbI 1 onpeaeneHus
B HacToswem ctaHgapTe npumeHeHbl TepmuHbl no FTOCT P 52495.

4. KoHTporb KayecTBa coumanbHbIX YCNyr rpaxgaHam
MOXMITOro Bo3pacTa

4.1. Obwme nonoxeHus

4.1.1. KoHTponb KayecTBa coumanbHbIX YCMyr 3aknyaeTcs B MNPOBEpPKe MOMHOTbI, 06OCHOBAHHOCTU U
CBOEBPEMEHHOCTU NpPeaoCTaBeHns 3TUX YCIyr U UX pe3ynbTaTUBHOCTU (MaTepuansHOW, onpeaensiowen cTeneHsb
pelleHns MaTepuarnbHbIX WM (PUHAHCOBLIX NPOOMEM rpaXgaHWHa, WM HemaTepuarbHOW, ONpeaenstoLLien
CTENeHb YyNy4ylleHUst ero MopasbHO-NCUXONOrMYecKoro, hnanyeckoro COCTOSIHUS, peLleHnsl ObITOBLIX, MPABOBLIX U
Opyrux npobnem).

4.1.2. KoHTponb KayecTBa coumanbHbIX YCNyr rpaxgaHam npoBoaaT Ansd NpoBEpKU COOTBETCTBUA KadecTBa
atux ycnyr tpeboanunsam FOCT P 52142 n FTOCT P 53058.

4.1.3. OcHOBHble MpaBura, COCTaB U COOEPXXaHWE KOHTPONS KayecTBa YCNYr M3IOXEHbl B HaCTOSILEM
CTaHAapTe NPUMEHUTENBHO K X 06bemMy, yctaHoBneHHomy B FTOCT P 53058.

4.1.4. YCTaHOBMEHMIO B HaCTOSLWEM CTaHOapTe OCHOBHbIX MpaBusl, coCcTaBa W CcopepXaHwsa KOHTPOnsA
KayecTBa couManbHbIX YCMYr KOHKPETHbIX BWAOB rpaxgaHaMm npelwecTtBYeT W3NOXeHWe npaBui KOHTPOMNs
OCHOBHbIX (PaKTOPOB, OKa3bliBaOLLMX CYLLECTBEHHOE BNINSHNE Ha Ka4eCTBO NpeaoCcTaBnseMblX YCnyr.

K Takum chaktopam OTHOCATCS:

- Hanm4yme n CocTosiHNe AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU (PYHKLMOHUPYET yYpexaeHue;

- YCMNOBUA pasMeLLeHns yupexaeHuns;
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- YKOMMNNEKTOBaHHOCTb Y4PEXAeHNs cneumanmctammn 1 ypoBeHb UX KBanudukauum;

- cneumanbHoe ¥ TabenbHOe TEXHNYECKOe OCHalleHue ydpexaeHuns (obopyaoBaHue, Nnpmbopsbl, annapatypa
nT.a.);

- COCTOsIHME WHopMauum o6 ydpexaeHun, O npaBunax M Nopsake MNpegocTaBneHus YCnyr KnveHTam
yyYpexaeHus;

- Hannune cobCTBEHHOMN N BHELLIHEN Cryb (CMCTEM) KOHTPOMS 3a AeATEeNbHOCTbIO YYPEXAEHMS.

4.2. KoHTpOIb OCHOBHbIX DaKTOPOB, OKa3blBAKOLMNX CYLLECTBEHHOE BIUSHWE HA KAa4eCTBO COLManbHbIX yCrnyr

KOHTponb OCHOBHbIX (hakTOPOB MPOBOAAT B COOTBETCTBUM C TpeboBaHuAMMK, ycTaHoBneHHeiMn B TOCT P
52496.

4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX YCryr

4.3.1. KoHTporb KayecTBa XWUnon nnowaan, npegocraBngaemMon rpaxgaHam npyu ctTaumoHapHOM CounanbHOM
0bCcnyXMBaHWKM, OCYLLECTBNSAIT MPOBEPKON €€ COOTBETCTBUSA CaHUTapPHO-TUIMEHMYECKMM HOpMaMm Mo pasmepam,
COCTOSIHMIO 34aHUA W XWUMbIX MOMELLEHUN, NX KOMOPTHOCTH, obecneveHnto yaobcTBamMm KNMEHTOB, a Takke
TpeboBaHuAM noxapHon GesonacHocT, 06S3aTeNbHOMY OCHALLEHUIO TeneOHHOW W ApYyrMMU BuOaMWU CBA3M,
obecneyeHntio BcemMu BMAAMU KOMMYHarbHO-ObITOBOrO ob6CnyXMBaHUS, 3alMWEHHOCTM OT BO3AENCTBUSA
pa3nunyHbIX PaKkTopoB (MOBLILLEHHON TemMnepaTypbl, BNAaXHOCTN, BUBpaumm 1 T.4.), OTpyUaTensHO BAMSIOWMX Ha
3[0pOBbE KNNEHTOB, NepcoHana u Ha Ka4ecTBO NpeaoCTaBAeMblX YCIYr.

OpOHOBpEeMEHHO NPOBEPSIOT, HACKOSMbKO YYTEHbl MpU pa3MeLleHUN KIWEHTOB B XKWMbIX MOMELLEHUAX WX
ncuxornoruyeckast CoBMeCTUMOCTb, HAKINOHHOCTU, (PU3NYECKOE U MCUXNYECKOE COCTOSTHUS.

4.3.2. KoHTponb KayecTBa MNOMeELUEHWA, NpefoCcTaBfAseMblX ANs MNpoBeAeHus peabunMTaunmoHHbIX
MeponpuaTU, neyebHO-TPYAOBON AeATEeNbHOCTM, KyNbTYPHOTO WM ObITOBOrO OOCMYXMBaHWS, OCYLUECTBMASIOT
MPOBEPKOW WX COOTBETCTBMA TpeboBaHUSM K pasmepam, pacnorfoXeHuio, KoHdwurypaumu, obecneveHmnio
BO3MOXXHOCTU MNPOBEAEHUS B HWUX YMNOMSHYTbIX Bbllle MEpOMnpuATUA C yyeToMm creundukn obcrnyxmBaemoro
KOHTUHreHTa.

4.3.3. KoHTponb kadectBa MebenuM W NOCTENbHbIX MPUHAANEXHOCTEN, MpenoCcTaBnseMblX KMeHTam,
OCYLLEeCTBMAOT MPOBEPKON, HACKONbKO OHWM YAOOHbI B MOMb30BaHWW, B KaKOW CTEMNeHW oTBevalT TpeboBaHusM
CaHUTapHbIX HOPM, COBPEMEHHOIO AM3aiHa, He NPUMEHSANNCH M NMPU UX M3rOTOBIIEHUN TOKCMYHbIE MaTepuansl,
YUYTEHO N Npy Ux nogdope Pusnveckoe COCTOSHNE KMMEHTOB (TSXKEeNoBOobHbIX, ManNonoABWMKHbLIX U T.4.).

4.3.4. KayecTBO CcOOeNCTBMA B OpraHuM3auMu nNpeaocTaBneHus ycnyr npeanpustusMy TOProsnu, CBA3W,
KOMMYHanbHO-ObITOBOrO 0OCNYyXMBaHUS W APYTMMU NpPeanpusaTUsaMK, OKa3blBaOLMMW YCMYrM HaceneHuio,
KOHTPONMPYIOT MPOBEPKOM COOTBETCTBMSA TpeboBaHMAM N0 yAOBNETBOPEHNIO NOTPeOHOCTEN 1 3aNpOCOB KMUEHTOB
B CBOEBpPEMEHHOM npuobpeTeHnn HeobXoAMMbIX MPOAOBOSIbCTBEHHBIX W MPOMbILUIIEHHBIX TOBApoOB, B PeLUEeHUM
BOMPOCOB OMMaThl XWibsi U KOMMYHarbHO-ObITOBbIX YCMNYr, BO3MOXHOCTA MOfIb30BaHUSI TenedOoHHON CBA3bI0 1
NMOYTOBLIMU YCIyramu.

4.3.5. KoHTpomnb KayecTBa ropsyero nutaHus, npeaocTaBnseMOoro KrneHTam, OCYLLEeCTBASOT MPOBEPKOM
A0BbpoKayeCcTBEHHOCTU MPOAYKTOB, M3 KOTOPbIX OHO MPUrOTOBMEHO, YAOBNETBOPSET N 3TO NMTaHue NoTpebHOCTH
KMMEHTOB NO acCoOpTUMEHTY, HOpMaMm Bbidayn, TemnepaTtype W KarnopuMHOCTM MULM, COOTBETCTBYET I
YCTaHOBMEHHbIM HOpMaM MO codepXaHuio 6GenkoB, KMPOB, YINMEBOAOB W CaHWUTAPHO-TUIMEHUYECKUM HOpMam,
YYUTbIBAETCS N NPW ero npegocTaBneHnn Pusnyeckoe COCTOSTHUE KITMEHTOB U UX NOMOXEHMeE.

4.3.6. KoHTponb kadectBa ycrnyr mo ODecneyvyeHumo KIMEeHTOB MSATKMM WHBEHTapeM (ogexaon, obyBbio,
HaTenbHbIM 6enbem, NOCTenbHbIMU MPUHAANEXHOCTAMM) OCYLLECTBASIOT MPOBEPKOW, B MNOMHOM N obbeme
Mony4atT OHW BCE MOJSIOXKEHHOE WM, HAacKOMbKO Morydyaemble ogexaa, obyBb u Oenbe ygobHbl B HOCKe,
COOTBETCTBYIOT NN POCTY U pasMepam KIMEHTOB, OTBEYalOT N MUX 3anpocam no hacoHy M pacuBeTke, oTBeYaloT
1NN CaHUTAPHO-TUTMEHNYECKUM HOPMaM.

4.3.7. KayecTBO couuanbHO-ObITOBbIX YCNyr WHOUBUAYANbHO-OOGCMYXMBAKOLWErO W TMIMEHUYECKOrO
Xapaktepa npu CTauMOHapHOM COLManbHOM OOCMAYXMBAHWM KITMEHTOB, MO COCTOSIHUIO 340POBbSA HECMOCOOHbIX
BbINOMHATE OObIYHbIE XMTEWCKME Mpouedypbl, B TOM 4YMUCre Takne OEencTBud, Kak BCTaTb C MOCTENMW, Neyb B
nocTenb, 04eTbCA M pa3geTbCs, YMbITbCS, MPUHATL BaHHY (CxO0AMTb B 6aHI0), NPpUMHATL NULLY, NUTb, NOfb30BaTbCA
TyaneToMm unu CygHoM, nepegpuratbCs No AOMY W BHE OOMa, yXaxuBaTb 3a 3ybamu unu 3yGHbIMM mpoTe3amu,
Monb30BaTbCA OYKaMW WU CIyXOBbIMM annapatamu, CTPUYb HOIMW, MyX4uHam - ©OpuTb Gopoay wu ychl,
KOHTPOMMPYHOT NPOBEPKON, B KaKoW CcTeneHn obecneunsatoT 3TN yCnyrn BO3MOXHOCTb BbIMONTHEHUSA HEOOXOAMMbIX
KnMeHTam npouenyp 6e3 npuyMHeHus Kakoro-nmbo Bpeda nx 340POBbLIO, (PU3NYECKNX MU MOpanbHbIX CTpagaHum
unn HeynobeTB, M NPOSBNSET NU NpuM 3TOM OBCNyXMBaKOLWWA NepcoHan HeobxoanMy AenuMKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHWUIO K KIUEHTaM.

4.3.8. KayecTBO ycnyr, CBSi3aHHbIX C BblAeNieHWEM Ccynpyram W3 4ucra rpaxgaH, HaxoAslmxcsa Ha
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CTaLuMOHapHOM coumanbHOM OOCNYXMBaHWW, WU3ONMUPOBAHHOIO KUIOMO MOMELUEHUSs ANnd  COBMECTHOrO
NPOXMBAHUA, KOHTPONUPYIOT MPOBEPKOM, ONepaTMBHO N OKa3aHbl 3TWU YCNYru, B KakOW CTeneHn cnocobcreoBanu
OHUW CBOEBPEMEHHOMY MOMYYEHMWIO rpaXKgaHaMM >XMOro NoMeLLeHNst 1 yA0OBNETBOPUNN NN MX 3anpocChl.

4.3.9. KoHTponb KayecTBa ycrnyr no CO34aHu0 YCNOBWIW rpaxgaHam, HaxogsWMMcs Ha CTauMoOHapHOM
coumanbHOM OBCNyXXMBaHWW, ONS UCMNOMb30BaHUA WX OCTATOYHbIX TPYOOBbIX BO3MOXHOCTEN OCYLLEeCTBNAT
NMPOBEPKOW, BCEM IV XenawLwum TPYAUTbCA CO34aHbl HEODXOAMMbIE YCINOBMS, YCTPauBaloT N UX CO3daHHbIe UM
YCIOBWS, KaK OHU BNUSAIOT Ha DU3NYECKOEe U NCUXMYECKOE COCTOSIHUSA KIMEHTOB U COOTBETCTBYIOT MX NOXENaHUAM.

4.3.10. KoHTponb KayecTBa YyCnyr rpaxgaHam, HaxogAwuMMcs Ha nonycrtauMoHapHOM counanbHOM
obcnyXkmBaHuM unu obcnyxMBaeMbiM Ha OOMY, MO COAEWCTBUIO B MOMYyYEHWW HamnpaBfieHWs! Ha CTauMOHapHoe
coumnanbHoe obCnyXMBaHME OCYLLECTBNSIT MPOBEPKOW, B KakOW CTEMeHW 3TO codencTBue crnocobcTBoBasno
00OOCHOBaHHOMY HamnpaBlEHMIO KIMEHTa B Heobxooumoe eMy Yy4YpexaeHue Mpu HanmuuMy COOTBETCTBYHOLLUX
NMOKa3aHWMn.

4.3.11. KoHTponb kayecTBa ycnyr rpaxgaHam, obcnyxmpaembiM Ha JOMY, MO MOKYMKe W AOCTaBKe Ha AOM
NPOAYKTOB MUTaHMS, ropsadnx o6enoB, NPOMBbILLIEHHbIX TOBApOB NepBOM HEOOXOAMMOCTU, OKa3aHuio NOMOLUU B
NPUroTOBNEHNN MULLKN, OOCTABKE BOAbl, TOMKE Meyver, COAENCTBMIO B obecnevyeHMn TOMMBOM MPOXMBAKOLWMX B
XUNbIX nomelleHnsx 6e3 UeHTpanbHOro oTonneHus u (Mnu) BOOOCHADXeHMs, NO caaye BeLWen B CTUPKY,
XVMUYECKYIO YMCTKY, PEMOHT 1 obpaTHOM nx AOCTaBke, N0 COAENCTBMIO B OpraHM3aunmM peMoHTa u ybopKn >unbix
NMOMeLLEeHUI OCYLLECTBAIOT MNPOBEPKOW, HACKOSMbKO MOSIHO W CBOEBPEMEHHO YOOBIETBOPSAKTCA HYXAbl,
NoTPeOHOCTU M NOXeNaHus rpagaH B peLleHMU NepeydncrieHHbIX NpobnemM Ansi co3gaHus MM HOopMaribHbIX
YCIOBUIN XXU3HWN.

4.3.12. KoHTpornb kayecTBa ycryr no obecneyeHuio nnmM cogencTBmio B ob6ecneyeHmn KImMeHTOB KHUramu,
rasetamu, xxypHanamu, HacTOMbHbIMW UrpamMu, No OKa3aHWo NOMOLLW B HANUCaHUKM U NPOYTEHUN NUCEM U OPYron
KOppecnoHAEeHUUN OCYLLECTBNAIOT NPOBEPKOWN, HACKONBKO MOMHO YAOBMETBOPEHbI MPU 3TOM 3anpocCh! KNUEHTOB, U
OKa3sblBaeTCs N MM NOMOLLb B Noabope He0BX0aANMbIX MaTepuarnos.

4.3.13. KoHTponb kadecTBa ycnyr no npegoCcTaBfEHU0 MNOMELLEHUA ANsi OTMPaBNEHUs PENUIrMO3HbIX
00pagoB OCYLECTBNAIT MPOBEPKOM, HACKOSbKO CTPOro YYTeHbl NMpU 3TOM OCOBEHHOCTM BepoucrnoBedaHus,
BO3pacT, Mnos, hunsmyeckoe n NCUXMYeckoe COCTOSHUS KITMEHTOB, OCOBEHHOCTY pUTYyanoB PenurnosHbix obpsaos B
pas3nuyHbIX KOHECCUAX, HE LOMYCKAKTCA N yLLEMINEHNst NpaB CBOOOAHOro OTMNpaBeHNs penurno3Hbix obpsaos
BEPYIOLLMMIN, a TaKKe He HapyLlalTCa N1 nNpu 3TOM Npasuna BHYTPEHHEro pacnopsika yypexneHns u nHtepechl
aTeucTos.

4.4. KoHTponb KadecTBa coumnanbHO-MeOULNHCKUX YCyr

4.4.1. KoHTpornb KayecTBa YCnyr no OKa3aHWio UnM COAEWCTBUIO B OKasaHUM MeOULUHCKOW MOMOLLM B
ob6beme 6Ga3oBoOW nporpaMmMbl 00sI3aTENBLHOIO MEAMUMHCKOrO CTpaxoBaHus rpaxgaH Poccuiickon depepaumn,
LeneBbIX NporpamMmm ¥ TeppuTopranbHbIX Nporpamm 06s13aTenbHOro MEAULMHCKOIO CTpaxoBaHUs, OKa3biBAEMON B
neyvyebHO-NPOPUNAKTUYECKUX YUPEXOEHUSIX, OCYLLECTBMST MNPOBEPKOW, HACKOMBbKO MOMHO M CBOEBPEMEHHO
BbINOSHAOTCA BCE MEOULUHCKME MNpouenypbl U MEeponpusTus, npegyCMOTPEHHbIe nporpaMmamu, U KakoBa MX
pe3ynbTaTMBHOCTb B YaCTW yNyYLLIEHMS COCTOSIHUA 340POBbS rPaXKaaH.

KoHTponb kadecTBa ycnyr no HanpaBfeHUIO rpaxkaaH, HyXKOalLwWmxcs B CneLmManm3mpoBaHHON MeQULMHCKOWN
nomoLuM, Ha obcrefoBaHWe M IeYeHMe B TrOCy[apCTBEHHbIE YUPEXAEHMSI 34paBOOXPaHEHUST OCYLLECTBMSAOT
NPOBEPKOW, BCE I HYXXOAOLWMNECH B STUX YCIyrax U CBOEBPEMEHHO NN HAMNPAaBMAKTCA B YKa3aHHbIE yUpexaeHus,
Kak BrMsItoT NpoBeAeHHble 06cnefoBaHNe 1 NeYeHne Ha yrydlleHne COCTOSHMSA 300PO0BbS rpaxaaH.

4.4.2. KoHTpomnb KadecTBa ycrnyr NO NpOBeAeHUI0 MNEepBUYHOr0 MEAULMHCKOro OCMOTpa U NepBUYHOWN
caHuTapHo 006paboTkM, NEPBUMYHOW MEOMKO-CAHUTAPHOW W CTOMATONOMMYeckoW MOMOLUM OCYLLECTBAT
npoBepkon, obecrneyvBalOTCA M TakoW opraHusauven paboT noTpebHOCTM rpaxgaH npu  CTauMOHAPHOM
coumnansHoM 0BCNyXMBaHWM B YKa3aHHbIX COLMANbHO-MEANLMHCKNX yCcnyrax Ao npubbiTvsa nevailero Bpaya u go
Hayana cMCTeMaTUYECKOro fNIeYeHUs.

4.4.3. KayecTBO ycnyr, CBA3aHHbIX C NPOBeAEeHNEM MEeAMLMHCKMX npouedyp (M3mepeHme Temnepartypbl Tena
N apTepuarnbHOro [aBfEHUs, HanoXeHWe KOMMPECCOB, OCYLUECTBIEHWE NepeBsi3ok, obpaboTka nponexHen,
paHeBbIX MOBEPXHOCTEN, BLIMOSTHEHNE OYUCTUTENBHBLIX KMM3M), @ TaKKe C OKa3aHWEM MOMOLUU B BbIMNOSHEHWM
CBSI3aHHbLIX CO 340POBbEM MeEOULMHCKMX npouenyp (Mpvem rnekapcTB, 3akamnbiBaHWe Kanesnb, MoSfib30BaHue
KateTepamu 1 Opyrumum MeaMUMHCKUMWU U3LENUAMU, NOAKOXHbIE U BHYTPUMbILLEYHbIE BBEAEHUS NEKAPCTBEHHbIX
npenapaToB N0 MEAULMHCKAM NOKa3aHUsaM, B3STME MaTepuanos Ans npoBeaeHus nabopaTopHbIX NCCreaoBaHNi),
KOHTPONMPYIOT NPOBEPKON COBNIOaeHNSA YyTBEPXKAEHHbIX perfnamMeHToB NpoBeAeHWs npouenyp, Npasun acenTuku,
aHTUCENTUKW, a TakkKe HaCKOMbKO KBanNMULUMPOBAHHO M 4YETKO MPOBOAATCA 3TM NpoLenypbl, HE HAHOCUT Nnu
oKasaHue 3TUX yCnyr Bpea KNUeHTaMm, 1 BbIMOMHAKTCS N nNpy 9ToM TpeboBaHUA MakCMMarnbHOW akKypaTHOCTU U
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OCTOPOXHOCTU CO CTOPOHbI 0BCY>KMBAIOLLLEro NepcoHana, yaoBrneTBOPEHb! NN KNUEHTbl 3TUMU yCriyramu.

4.4.4. KoHTponb KavecTBa ycnyr MO COAENCTBMIO B MNPOBEAEHUU MEOMKO-COUMAnbHOW 3dKCnepTusbl
OCYLLECTBMAIOT MPOBEPKOW, B KAKOW CTENEeHWn 3dTWM YCrnyru MoMoralwT opraHaMm [ocyaapCTBEHHOW Cryx0bl
MeOMKO-CoLMarnbHON 3KCNepTu3bl B NpaBuibHOM onpeaeneHum notpebHoCTen oCBUAETENBCTBYEMbIX KIMEHTOB B
Mepax couuanbHOW 3aliuTbl, BKNOYas peabunuTaumio, Ha OCHOBE OLEHKN OrPaHUYEHUN >XU3HEeOeATENbHOCTMH,
BbI3BaHHbIX CTOMKMM PacCTPOMCTBOM (OYHKLMIA OpraHn3ma.

4.4.5. KayecTBO ycnyr nNo opraHu3aumm NpoxoxgeHnsa aucnaHcepmsaumnm KOHTPONUPYOT NPOBEPKON, B KaKom
CTEeNneHn M Kak onepaTMBHO Obina obecneyeHa [OCTYMHOCTb U BO3MOXHOCTb CBOEBPEMEHHOrO OOCNYy>XUBaHUS
KMMEHTOB BCEMW NpeanuMcaHHbiMM UM Bpadamu-crneunanuctamum  Ans yriyOGrneHHOro u  BCECTOPOHHEro
obcrnegoBaHus COCTOSIHWA 300POBbS.

4.4.6. KoHTponb KauyecTBa ycnyr, CBSA3aHHbIX C rocnutanusaumen HY>XKOaloLWmnxcs B
neyebHO-NpounakTuyeckme ydYpexxaeHnss U COAenMCTBMEM B HarnpaBieHUM MO MEAMLMHCKMM MoKa3aHusaM Ha
CaHaTOPHO-KypPOPTHOE feyeHne, OCyLLECTBIAIOT MPOBEPKOM CBOEBPEMEHHOCTU rocnuTanusaumm B COOTBETCTBUN C
HanpasfeHneM nedvalero Bpada U COCTOSHMEM 3[00pPOBbsi, CBOEBPEMEHHOCTM OKa3aHus MOMOLLWM B NOOrOTOBKE
MeOMUMHCKUX OOKYMEHTOB AN NOMyYeHUs NyTEBKM HA CaHaTOPHO-KYPOPTHOE NeYeHune.

4.4.7. KoHTponb kadecTBa ycnyr no cCogencTBuio B NofyyYyeHnm 3ybonpoTe3Hon 1 NnpoTe3HOo-opToneanyeckon
nomowm 1 obecneyeHmm TEXHWYECKMMU cpeacTBaMu yxoda u peabunuTaumum, nekapcTBEHHbIMWM cpeacTBaMu U
n3genuamMn MeauLMHCKOro HasHadeHuUs OCyLLLeCTBAIOT NPOBEPKOW, HACKOSbKO NMOMHO COOTBETCTBYIOT 3TU YCNyru
NpakTU4eckuM MNOTPebHOCTAM  KIMMEHTOB M obecneyvvBaloT  MoriydeHMe HeoOXoAMMbIX UM yAOOHbIX B
MCNoNb30BaHUN MPOTE30B U APYrnxX CpeacTs.

4.4.8. KayecTBO ycnyr, CBsI3aHHbIX C OKa3aHWEM KINMeHTaM CaHUTapHO-TMrmeHn4eckon nomowm (o6tupaxue,
0OMbIBaHWe, TUITMEHUYECKME BaHHbl, CTPWXKKA HOITEW, Mpu4YecbiBaHWe W Op.), CMEHOW HaTenbHoro Oenbs,
KOPMITEHMEM OCMNabMEHHbIX KITMEHTOB, KOHTPOSIMPYIOT NMPOBEPKOW, HACKOJIbKO CBOEBPEMEHHO M B MOMHOM I
obbeme BbINOMHAIOTCS YyKasaHHble Bbile npoueaypbl, CMOCOGCTBYIOT N OHU ynyyweHuio (NoAdepKaHuio)
COCTOSIHMSA 340POBbS M CAMOYYBCTBUS KIMMEHTOB, YCTPAHEHMNIO HENPUATHBIX OLLYLLEeHUA 1 guckomdopTa.

4.4.9. KoHTponb KayecTBa ycnyr npv oka3aHuu nepsoi foBpadYebHON NMOMOLLU OCYLLECTBASIOT NPOBEPKON
CBOEBPEMEHHOCTW OKasaHus nomoLum n cobnogeHus TpebosaHni cTaHgapTa Mo ee OKasaHuio.

4.4.10. KoHTponb KayecTBa KOHCYNbTUPOBAHWS MO COLMANbHO-MEAMUMHCKUM BOMpOCaM OCYLLECTBAST
NPOBEPKOW, B KakKOM cTeneHn obecneunmBaeT OHO OKasaHMe KBannUUMPOBAHHOW MOMOLUM KNMEHTaM B
NPaBUIbHOM MOHNUMaHUKN N PELLUEHNN CTOSALLMX NEPES HUMWN KOHKPETHBIX COLManbHO-MEAULMHCKMX Npobnem.

4.4.11. KayectBo ycnyr no opraHu3auum ne4vyebHO-TPYyOOBOW OEATENbHOCTU rpaxdaH npy CTaluMOoHapHOM
coumanbHOM 06CMYXMBAHWM KOHTPONUPYIOT NMPOBEPKOW, aKTUBHO N MPUBMEKAOTCS OHU K MOCUITbHOW TPYLOBOM
OeaTenbHOCTU, COBMeELlaeMoOn C NnevyeHueM U OTAbIXOM B 3aBUCMMOCTM OT COCTOSIHMS 300pPOBbS, [A11S
NnogaepXaHus akTUBHOrO obpasa XWM3HW, a TakKe HacKofbKo MnonHo obecnedeHa MNOTPeOGHOCTb KIMEHTOB B
neyebHO-TPyaOBOM AEATENBHOCTH.

4.4.12. KoHTponb KayecTBa YCMyr MO OKa3aHW MOMOLUM B BbINOMHEHUM UINYECKMX YMPaXKHEHUN
OCYLLECTBMSAOT NPOBEPKOW, B KAKOW CTENEHW OHa CcnocobCTBYeT OBMadeHW0 OOCTYMHbIM UM 6e3onacHbiM Ans
3[0pOBbsi KOMMMEKCOM (PU3NYECKUX YNPaKHEHWA ANS ero CUCTEMaTUYeCKOro BbIMOMHEHUA W YKpenneHus
3[0,0pPOBbSI.

4.5. KoHTpornb Ka4yecTBa coumnanbHO-MCUXONOrMYeCKnX ycnyr

4.5.1. KoHTponb KayecTBa coLManbHO-NCUXONOrMYeckoro KOHCYNbTUPOBaHUS OCYLLECTBMSIOT NPOBEPKOW,
HaCKONbKO KBanMULUMPOBAHHO M MOSTHO OHO NPOBOAUTCS W OKa3blBaET N KNMeHTam Heobxoaumylo NomoLlb B
YAYYLLIEHUN UX MNCUXMYECKOrOo  COCTOSHMSA, afanTaumm K cpefde XU3HedesaTenbHOCTM, HanaXuBaHuu
MEXITMYHOCTHbIX B3AUMOOTHOLLEHWUIA C ONU3KUMW U OPYTUMU 3HAYMMBIMU ON1A HUX JTFOObMU.

4.5.2. KoHTponb KadecTBa MCUXOAMArHOCTUMKA M 0OCrnefoBaHWsi JIMYHOCTU OCYLUECTBNSAT MPOBEPKOW, B
Kakow CTeneHn MNpPOBEAEHHbIA aHanM3 MCUXMYECKOr0 COCTOSIHUS M MHAMBUAYarbHbIX OCOBEHHOCTEN NUYHOCTU
KMWEHTa, BIUSAIOLWMNX Ha OTKITOHEHMS B €r0 NOBEAEHUM 1 OTHOLLEHMMW K OKPYXXaloLWmMM NiogsaMm, NO3BONSeT NONyyYnTb
nHdpOpMaumio, Heobxoaumylo AN COCTaBEeHWs NpPOrHo3a M pas3paboTkM pekoMeHgauun no nNpoBedeHuHo
KOPPEKLMOHHBLIX MEPONPUATUA.

4.5.3. KayecTBO ycnyr no ncCUXOoSIOrM4eckon KOppeKLMU KOHTPONUPYIOT NPOBEPKOW, B KaKOW CTerneHu aTta
ycnyra obecneyvMBaeT NpeofosieHne unm ocrabneHne OTKMNOHEHWA B pasBUTWMM, IMOLIMOHANbHOM COCTOSIHUM Y
NoBeJEHUN KIUEHTOB W MPUBEAEHNE OTMX OTKIIOHEHMW B COOTBETCTBME C BO3PACTHLIMWU HOpMaTuBaMu W
TpeboBaHMsMY coLmansHOM cpeabl.

4.5.4. KoHTponb KayecTBa COLMANbHO-NCUMXOMOIMYECKOro MaTpoOHaXka OCYLULECTBMSAT NPOBEPKOWN,
cucTemMaTMydeckM N NpoBoAAT HabnwaeHue 3a KIMeHTaMu, HackoNbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
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HabnaeHU BbISBASIOT CUTYyaUUIO MCUXMYECKOro AUCKOMMOPTa, MEXITMYHOCTHBIX KOH(DNMKTOB W Apyrue
cuTyauun, ycyrybnsiowme TPYAHYI >KU3HEHHYI0 CUTyauuilo KIMEHTOB, B MOMHOM NN Mepe OKasbiBalT UM
HeobX0AMMYI0 B AaHHbIA MOMEHT COLMaribHO-MCUXONOrMYECKYHO MOMOLLb.

4.5.5. KavectBo ncuxonpodunakrmieckon paboTbl KOHTPOMMPYIOT MNPOBEPKOW, B KaKOW CTEMEeHU OHa
obecneynBaeT BbINOMHEHWE 3a4ay MO CBOEBPEMEHHOMY MPeaynpexxaeHU0 BO3MOXHbIX OTKITOHEHUW B MCUXMKE
KMWEHTOB, COAENCTBMIO B (POPMMPOBAHUM Y HUX MNOTPEOHOCTM B MCUMXOMOMMYECKUX 3HAHUSAX W JKeraHus
ucnomnb3oBatb UX Anst paboTtbl Hag cobow M cBoMMK NpobremMamMu, B CO30aHWM YCIOBWUW ANsi CBOEBPEMEHHOIO
npeaynpexaeHnss BO3MOXHbIX HapyLLIEHUI B CTAHOBEHUU U Pa3BUTUN NINYHOCTU KITMEHTOB.

4.5.6. KOHTpOnb KayecTBa NCUXOSIOrMYeCKUX TPEHNUHIOB OCYLLECTBASOT NPOBEPKON, HACKOMBbKO 3hdEKTUBHO
CNocoBCTBYIOT OHM CHATUIO MOCMEACTBUN NCUXOTPABMUPYIOLLMX CUTYaLUA, HEPBHO-MCUXMYECKON HaMNPsPKEHHOCTH,
hOPMUPOBAHUIO FIMYHOCTHBLIX MPEANOCHLINIOK ANA aganTaumm K U3MEHSALWMMCS YCIOBUAM XU3HN.

4.5.7. KoHTponb kayecTBa ycnyr no MNPMBIIEYEHUIO KITMEHTOB K Y4acTMIO B rpynnax B3avMONoaOepKKu,
knybax obLieHns OCyLecTBMASIT NPOBEPKON, B KakoW CTEMEHW 3TW YCryrn CnocobCTBYIOT BbIXOAY KIIMEHTOB M3
coctosdHusA auckomdopTta (MpU HanMyum TakoBOrO), MOAAEPNKAHWIO W YKPEMNMEHW0 MNCUXMYECKOro 340POBbS,
MOBbLILLEHNIO YPOBHSI NCUXOMNOrMYECKON KynbTypbl.

4.5.8. KayectBO ncmxonorM4eckon nomowyun, BKMAwyvawwen B ceba Gecebl, obweHne, nogaepxaHue
KOMNaHuuW, BbiCNylWIMBaHWe, noabagpuBaHue, MoOOGMNM3aUMI0O K aKTUBHOCTW, MCUXOMOrMYECKYI0 NOAOEPXKKY
XW3HEHHOIO0 TOHYCa, KOHTPOMWPYIOT MPOBEPKOW, B KaKOW CTEMeHW 3TW YCNyrn COAEWCTBYIOT YKPENIeHuto
NMCUXMYECKOro 340PO0BbS KIMEHTOB, MOBLILLEHUIO UX NCUXUYECKON 3aLLULLEHHOCTU U CTPECCOYCTONUYNBOCTMU.

4.5.9. KoHTponb KayecTBa yCryr no 3KCTPEHHOMW MCUXOMOrM4eckon nomowy (B TOM 4ucre no tenedoHy)
OCYLLECTBMAKT NPOBEpPKoN, obecneynBaeT Ny 3Ta Nomolb 6e3oTnaraTenbHOE KOHCYNbTUPOBAHWE KIMEHTOB MO
WHTEpEeCyLWMM ux npobrnemam Ans COA4encTBMS B MODUNM3aUUN UX OYXOBHbIX, (OU3NYECKUX, NHTENNEKTYamNbHbIX
pecypcoB Ans BbIXxo4a U3 KPU3UCHOW cuTyauuu.

4.6. KoHTponb KayecTBa coumanbHO-Neaarornyeckmx ycnyr

4.6.1. KoHTponb ka4ecTBa ycrnyr no opraHv3aumu gocyra npu coumanbHOM OBCRyXMBaHWM OCYLLECTBASIOT
NMpOBEPKOW, B KakoW CTeneHW 3TW YCnyrn YyOOBMEeTBOPSIOT KyNbTypHble W OyXOBHble 3anpocbl KIWEHTOB,
CNocobCTBYIOT pacLUMPEHMIO NX OBLLEro 1 KynbTYpPHOro Kpyrosopa.

4.6.2. KayecTtBo ycnyr no couuarnbHO-NefarormiyeckoMy KOHCYNbTMPOBAHMIO KOHTPONUPYIOT MPOBEPKOM, B
Kakol CTEMeHW OHO MOMOraeT KINMEHTaM B PELUEHUN MHTEPECYHLUMX MX coumanbHo-negarormvyeckux npobnem
XN3HeOesaTeNbHOCTU U YOOBNETBOPSET N MX NOTPEOHOCTY.

4.6.3. KoHTponb kayecTBa ycnyr Mo couuanbHO-Nefarorn4eckon Koppekuumn ocyLlecTBNAT NPOBEPKON, B
KakoWn cTeneHn oHa npefoTBpallaeT nposiBfeHne acoumnanbHOro noBegeHns.

4.6.4. KoHTponb kavecTBa ycrnyr, 3aknoyalLWwmnxcs B NPOBEAEHUN MEPONPUSATUA N0 0Oy4EeHUIO OCTYMHbIM
npodeccnoHanbHbIM  HaBblkaM, BOCCTAHOBIIEHUIO FIMYHOCTHOIO W  couMarnbHOro cTaTyca, OCYLLeCTBNAT
NMPOBEPKOW, B KAKOW CTENEHW 3TU MeponpusaTUs NMOMOralT KnneHTam B npuobpeTeHnn HeobXoaMMbIX HaBbIKOB,
MOBBLILIAIT UX CTaTyC 1 YAOBNETBOPSIOT NOTpebHOCTN.

4.7. KOHTporb KayecTBa coLmanbHO-3KOHOMUYECKMX YCITyr

4.7.1. KoHTponb KkayecTBa Yycrnyr MO KOMMEHcauuu rpaxgaHaMm npu CTauMoOHapHOM CcouuanbHOM
obCcnyXMBaHMM pacxogoB MO Mpoe3dy B YYPEXKAEHUS 3OpaBOOXPAHEHUA Ans fevYeHusl, KOHCynbTauun
OCYLLEeCTBMASAOT NPOBEPKOW, HACKOMBKO MOMHO U CBOEBPEMEHHO BO3MELLAET 3Ta KOMMEHcaLus pacxobl KITMEHTOB,
noaTBepPXXaeHHble (PMHAHCOBBLIMU JOKYMEHTaMU.

4.7.2. KoHTponb kadecTBa ycnyr no obecnevyeHuio rpaxgaH npu BbIMUCKE M3 y4pexaeHun nocne
CTaUMOHAPHOro coumanbHOro 06CNyXMBaHWA OeXAOoW, OOyBbl0 W AEHEXHbIM NocobveM no YTBEPXKAEHHLIM
HOpMaTMBaM OCYLLECTBMSIOT NPOBEPKOW, B MONHON N Mepe obecnedeHbl KNMEHTbl BCEM YKa3aHHbIM BhILIE U
YAOBINETBOPEHbI NN OHU pasMepamn, POCTOM 1 (DaCOHOM OfeXAbl, 00YBU U UX KAYECTBOM.

4.7.3. KoHTponb ycnyr no CcooeucTBMiO B TPYAOBOM YCTPOWCTBE rpaaaH, Haxogawuxca Ha
MonycTaLuMoHapHOM couuanbHOM OOCNYXXMBaHUW, OCYLLIECTBNSAIOT MPOBEPKOW, KaKOMY MPOLEHTY KIWEHTOB (OT
yncna nomnyyYeHHbIX Npockb u 3asiBneHun) bbina NpegocTaBneHa JOCTOBEPHas U nonHas uHdopmaums o cnyxbax,
3aHMMaLMXCA BOMpocamMu TPYAOYCTPOWCTBA, UMM OKa3aHa MOMOLLb B TPYAOYCTPOMCTBE Ha paboyne mecTa, B
TOM YMCEe B CAMOM y4pexneHum unm co3gaBaeMblix Npy HEM NoapasgeneHnsx.

4.7.4. KoHTponb KayecTBa YCrnyr, CBfi3aHHbIX C OKas3aHMeM MartepuaribHOW MOMOLLM rpaxpaHam,
OCYLLECTBMAIOT MPOBEPKOW, HACKOMbKO MOMIHO U CBOEBPEMEHHO obecneynBaloT WX MNpefHasHa4YeHHbIMU UM
OEHeXHbIMW  cpedcTBamMu, MpoayKTaMu MUTaHus, OAeXAoW, ob6yBblo W  APYrUMW npegmMetTamu MNepBOu
HeobXxoAMMOCTH.

4.7.5. KayectBo ycnyr no obecneyeHuto rpaxgaH npu nonycraumoHapHOM couuarnbHOM OBCnyXMBaHMK
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ropsiyMm nUTaHWeM UMM NPOAYKTOBbIMM HAabopaMu KOHTPONUPYIOT NMPOBEPKOW, CBOEBPEMEHHO MW MOMNy4aloT OHU
NONOXEHHOe UM NUTaHWe Unu Habopbl, cobnoaalnTca N1 NPU 3TOM YCTAHOBMEHHbIE HOPMbI OTNYCKa U KavyecTBO
NpOAYKTOB.

4.7.6. KoHTponmb KayecTBa YCNyr, CBSA3@HHbIX C KOHCYNbTUPOBAHMEM KIMEHTOB MO BOMpocam
camoobecneyeHunsl, OCYLLECTBMAOT MNPOBEPKOW, HACKOMbKO KBaANMMUUMPOBAHHO W OOXOOYMBO Pa3bSACHAIOT
KMMeHTaMm MX npaBa Y BO3MOXHOCTW B NOMOXUTENbHOM peLleHun Npobnembl yny4ylleHns CBOero marepuanbHOro
MONOXEHWUS.

4.8. KoHTponb KayecTBa couunanbHO-NpaBoBbIX YCIyr

4.8.1. KayecTBO ycnyr, CBSi3aHHbIX C KOHCYNbTUPOBaHMEM MO BOMNPOCaM Npas rpaxaaH Ha couuarnbHoe
obcnyxvnBaHMe U 3awmUTy CBOUX MHTEPECOB, KOHTPONMPYIOT MPOBEPKOW, B MOSIHOW NN Mepe O0BOAAT A0 KIMEHTOB
HYXHYI0O UM MHOPMaUMIo U JaeT NN OHa YeTKoe NpeacTaBneHue O MNOMOXEHHbIX MM MO 3aKOoHY npaBax Ha
coumnansHoe 06cnyXnBaH1e 1 3aWwmnTy OT BO3MOXHbIX HapyLLUEHU 3aKOoHa.

KauyecTtBO ycnyr no okasaHuo MOMOLUM B NOArOTOBKE M MOAadve xanob KOHTPOMNMPYKT NPOBEPKON, B KaKOW
CTeneHn 3Ta MOMOLLb CMOCOGCTBYET OPMANYECKN FPAMOTHOMY W3FOXKEHUIO CYTWU Xanob u CBOEBPEMEHHOM nX
oTnpaBke agpecaTtam.

4.8.2. KoHTpomnb kayecTBa YCMNyr MO OKa3aHWIO MOMOWM B OQOPMIEHUN [PaXKAaHaMW Pa3fNYHbIX
IOPUANYECKUX [OKYMEHTOB (YOOCTOBEPSIOWNX FMYHOCTb, [OOKYMEHTOB Ha MOMy4YEeHUe MOSIOXKEHHbIX MO
3aKoHoOaTernbCTBY MEHCUA, Ha OCYLLECTBMIEHNWE Mep CcouManbHOW MOAAEPXKWA, Ha MOosfyYyeHue CTpaxoBoro
MeAMLMHCKOro Nomuca, Ha pelleHne Apyrux BOMpPOCOB coumanbHoW peabunmTaummn) ocyLecTBASIOT NPOBEPKOW, B
Kakom cTeneHW 93Ta nomowpb obecneyuna ysACHEHME KINMeHTaMu CyTU WHTepecylwmux ux npobnem,
cnocobcTBOBana lopuanyecku rpamMoTHOW pa3paboTke W HamnpaBfeHWlo B COOTBETCTBYHLUME MWHCTaHUMK
HeobXoaMMbIX [OOKYMEHTOB, obecreumna KOHTPOMb 3a WX MPOXOXAEHWeM, MOMOorfia CBOEBPEMEHHOMY W
0OBbEeKTUBHOMY peLLeHMNio NPoBem KnneHTa.

4.8.3. KayectBOo ycnyr no COAENCTBMIO B MOMYyYEHWM TpadkgaHaMW, HaXOASAWMMMUCH Ha CTauuoHapHOM
coumnansHom obcnyxmBaHum, 6ecnnaTtHOM NOMOLLM afBokaTa B nopsgke, YCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM,
unn no obecneyeHuto NPeacTaBUTENbLCTBOBAHUSA B cyde ANA 3awuTbl MX MpaB U MHTEPECOB KOHTPOMUPYHOT
NpoOBEpPKOW, B KakoW Mepe cnocobCcTBOBano 3TO COAEWCTBME OKa3aHWIo KBannduuupoBaHHOW UM AENCTBEHHON
IOPMANYECKON MOMOLLM ANS NPUHATUS OO bEKTUBHOMO PELLUEHUS NO KOHKPETHOMY BOMPOCY.

4.8.4. KoHTpOrb KayecTBa YCryr, CBA3aHHbIX C COAENCTBMEM B COXPAHEHUWN XUIbIX NOMELLEHUA B AOMax
rocy4apCTBEHHOro, MYHWULMNANbHOrO M OOLIECTBEHHOrO XUNblX (OOHAOB, 3aHMMAaeMbIX paHee rpaxaaHamu,
HaxoOdaWMMMUCA Ha CTauMOHApHOM couuanbHOM o6CnyXvMBaHUW, a Takke BO BHeodepeOHOM obecrneyeHun ux
XWUMbIM ~ MOMELLEHNEM B cryyasx, MpegycMOTpeHHbIX 3akoHogdaTtensctBoMm  Poccuiickon  ®Pepepaumu,
OCYLLLECTBMSAIOT NPOBEPKON, B MOMHON N Mepe obecnevnmBaeT 3TO COAENCTBME 3aLLUTY KITMEHTOB OT BO3MOXHOW
noTepu (BCNeACTBME PasfnnyHbIX OOCTOATENbCTB) 3aKOHHO NMPUHaANEeXallen Unm nonoXXeHHOW UM XUIon nnowaam
1 HegonyLeHne yLeMIeHNst X 3aKOHHbIX NpaB Y MHTEPECOB.

4.8.5. KoHTponb KayecTBa ycnyr, npegycmaTpvBaloUX KOHCYNbTUPOBAHME KIMEHTOB YYPEXAEHWA no
couManbHO-NPaBoOBbLIM  BOMpocaMm  (rpaxgaHckoe,  XKWMWLWIHOe,  TpydoBOe,  MEHCUMOHHOE,  YrorioBHOE
3aKoHOAATEeNbCTBO U Ap.) N OKasaHne UM pasnuyHOW PUANYECKON MOMOLLM, OCYLLECTBSIOT NPOBEPKOM, B MOMTHOM
nn o6beMe Nony4yalT KINEHTbl HeobXxoanMYI0 MHAOPMAaLMIO MO UHTEPECYIOWMM UX NpobremMam 1 MpakTU4ecKyo
NMOMOLLb B MOArOTOBKE M HanpaBreHUn COOTBETCTBYIOLIMM aapecaTam JOKYMEHTOB (3asBMNeHUi, xanob, CnpaBokK K
T.4.), HeOOXOAMMBIX ASIA NONIOXKUTENBHOMO PELUEHNs 3aTPOHYTbIX B HUX BOMPOCOB.
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