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YTBEPXKOEH

Mpukasom denepansHOro
areHTCTBa Mo TeXHUYECKOMY
perynmpoBaHuio U1 METPONorum
oT 27 masa 2009 r. N 178-ct

[arta BBegeHus -
1 niona 2010 ropa

HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EOQEPALINK
COUWAIIbHOE OBCNY>XUBAHUE HACENEHUA
KOHTPOIJIb KAYECTBA COLUMAIBbHbLIX YCNYI UHBANTMOAM

SOCIAL SERVICES OF THE POPULATION. QUALITY CONTROL
OF SOCIAL SERVICES GIVEN FOR THE DISABLED PERSONS

FOCT P 53348-2009
Mpegucnosue

Llenu n npuHumnel ctangaptmMsaumm B Poccuinckon denepaumm yctaHoBneHsl PegeparnbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-93 "O TexHM4Yeckom perynuposaHumn”, a npasunia NpUMeHeHNs: HalMoHarbHbIX CTaHOapTOB
Poccuinckon ®epgepauumn - TOCT P 1.0-2004 "Crangaptusaums B Poccuiickon ®epepaumn. OCHOBHbIe
nonoxeHus".

CsepneHus o cTaHgapTte

1. PaspabotaH ®depgepanbHbiM  FOCYAapCTBEHHbIM  yHMTapHbIM  npegnpusatueMm  "Poccuiickun
Hay4YHO-TEXHUYECKUN LEHTp MHGOpMaLMM No cTaHdapTu3auuu, MeTporiorum u oueHke cooteeTcTBus" (Pryrl
"CTAHOAPTUH®OPM").

2. BHeceH TexHuyeckum koMmTeToM no craHgaptmdauum TK 406 "CoumnanbHoe o6cnyxmBaHe HaceneHus".

3. YTBepxaeH v BeeeH B Aencteune lNpukasom defepanbHOro areHTCcTBa no TeEXHUYECKOMY peryrimpoBaHuio
n meTtponoriun ot 27 mas 2009 r. N 178-cT.

4. B HacTosiLeM cTaHgapTe peann3oBaHbl HOPMbI:

a) 3akoHoB Poccuiickon ®egepaunu:

- oT 12 anBapsa 1995 r. N 5-3 "O BeTepaHax”;

- or 2 amrycta 1995 r. N 122-03 "O coumanbHOM OBCNYXMBaHWWM rpaxgaH MOXWNOro Bo3pacTa U
MHBanMooB";

- 0T 24 Hos6pa 1995 r. N 181-93 "O coumanbHon 3awwmTte MHBanNuaoB B Poccuiickon degepaummn®;

- o1 10 pgekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus HaceneHus B Poccuickom
depepayun’;

- oT 27 pekabpsi 2002 r. N 184-®3 "O TexHn4YeckoM perynmpoBaHun”;

©) MoctaHoBneHus T[lpaButenbctBa Poccuiickon ®epepauum oT 25 Hoabpa 1995 r. N 1151 "O
denepanbHOM MepevyHe rapaHTUpPOBaHHbLIX FOCYAAPCTBOM COUManbHbIX YCMyr, npefocTaBnsieMblX rpaxaaHam
NoXWnoro Bo3pacTa M WHBaNMZam TrOCYAAPCTBEHHBIMU U MYHULMMNANbHBIMU  YYPEXAEHUSMU  COLMArnbHOMO
obcnyxumBaHus",

5. BBeaeH Bnepsble.

MHdopmaums o6 M3MeHeHMsIX K HacTosieMy CTaHgapTy nyonvkyeTcss B €XErogHo usgaBaeMoM
MHOpPMaUMOHHOM YkasaTene "HauuoHanbHble cTaHdapThl", a TEKCT U3MEHEHUM U MOMPaBOK - B €XeMeCAYHO
nsgaBaeMblx MHPOPMALMOHHbLIX yKkasaTensax "HaumoHanbHble cTaHgapTtel". B criyyae nepecmoTpa (3ameHbl) unum
OTMEHbl HaCTOsILLEero craHdapTa COOTBETCTBYOLLee YyBeaomneHue 6yoer onybrvkoBaHO B €XeMeCHYHO
nsgasaeMoMm WHdopmaumoHHOM Yykasatene "HauuwoHanbHble cTaHgapTbl”. CooTBeTCTBYOLAs MHOpMaLus,
yBeOMNEHNEe W TeKCTbl pasMeLLalTcs Takke B WMHMOPMALMOHHOW cucTeMe obliero nonb3oBaHus - Ha
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oduuymnansHom cante degepanbHOro areHTCTBaA MO TEXHUYECKOMY PErynuMpoBaHMIO U METPOoNnormm B CeTU
WHTepHerT.

1. O6nacTtb NnpMMeHeHus

HacTtosiwmii cTaHgapT pacnpocTpaHsieTCs Ha coumarnbHble YCnyrv, npenocTaBfsieMble MHBanMaam, B TOM
ynucne [OeTaM-MHBanMaaM, roCyAapCTBEHHBIMU U UHbIX (POPM COBCTBEHHOCTU YYPEXOEHUAMU COLMaNbHOro
obcnyxuBaHust (ganee - yypexaeHusl), a Takke TrpaxkgaHamy, 3aHUMaloWwMMUcs npeanpuH1UMaTenbCKon
[AesiTENbHOCTLIO B 06N1acTu coumarnbHOro oGenyXnBaHus HaceneHns 6e3 obpasoBaHus PUANYECKOro Nmua.

CTaHfaapT ycTaHaBnMBaeT OCHOBHbIE NpaBuiia, COCTaB M coaepXaHne KOHTPOS KayecTBa BCEro komnrekca
coumarnbHbIX YCnyr, NpefocTaBnseMblX UHBanuaam.

2. HopmaTuBHbI€ CCbINKK

B HacTosLweM cTaHaapTe MCnonb30BaHbl HOPMATMBHbBIE CCbINIKM Ha crneayroLine ctaHaapThbl:

FOCT P 52142-2003. CoumnanbHoe obcnyxuBaHue HaceneHus. KavectBo coumanbHbiX ycnyr. OCHOBHble
NonoXeHns

FOCT P 52495-2005. CoumnanbHoe obcnyxnBaHne HaceneHnsa. TepMuHbl 1 onpegeneHuns

FOCT P 52496-2005. CouunanbHoe obcnyxuBaHue HacerneHus. KOHTponb kadecTBa couumarbHbIX YCyr.
O6Luwme nonoxeHus

FOCT P 53059-2008. CoumanbHoe obcnyxmnBaHue Hacenenusi. CoumnanbHble YCrnyrin MHBanvaam.

MpumeyaHne - T[lpM NOMb30OBaHMM HacCTOSAWMM CTaHdapToMm Lenecoobpa3Ho npoBepuTb OeNcTBue
CCbINTOYHbIX CTaHZApTOB B WMH(OPMALMOHHOMW cucTeMe OOLero nonb3oBaHUA - Ha oduuManbHOM caunTe
depnepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynupoBaHUI0 U METPONOrMM B CeTU VIHTEpPHET UM no exerogHo
nsgaBsaeMomy MHAOPMAaLMOHHOMY yka3aTento "HaumoHanbHble cTaHgapTbl”, KOTOPbIA ONyONMKoBaH NO COCTOSAHMIO
Ha 1 gHBapS TeKyLlero roga, 1 no COOTBETCTBYIOLLMM €XEMECAYHO N3gaBaeMbiM UHOOPMALIMOHHBIM yKa3aTernsam,
onybnukoBaHHbIM B Tekywem rogy. Ecnu ccbinoyHbIi CcTaHOapT 3aMeHeH (M3MeHEH), TO Npu MNofb30BaHUMK
HaCTOAWMM CTaHOApTOM criefyeT PYKOBOACTBOBATBCS 3aMEHSLWMM  (M3MEHEHHbIM) cTaHgapTom. Ecnm
CCbINTOYHbIA CTaHAapT OTMEHEH 0e3 3amMeHbl, TO MOJIOXKEHME, B KOTOPOM [aHa CCbifika Ha Hero, NPUMeEHSeTCH B
YyacTu, He 3aTparvMBaloLLEN 3Ty CCbISKY.

3. TepMuHbI 1 onpeaeneHus
B HacTosiwem ctaHaapTe npumMeHeHbl TepMuHbl no TOCT P 52495,
4. KoHTporb kayecTBa coumanbHbIX YCNyr MHBanuaam

4.1. Obume NonoxeHns

4.1.1. KoHTponb kKayecTBa coOLManbHbIX YCIyr 3akro4yaeTcs B MPOBEpPKE MOSNHOTbl, 06OCHOBAHHOCTU W
CBOEBPEMEHHOCTW NPeAOCTaBeHNs 3TUX YCIYT U UX pe3yNbTaTUBHOCTK (MaTepuanbHOW, ONnpeaensiolwen cTeneHb
pelleHns MaTepuarnbHbIX WM (PUHAHCOBLIX NPOOMEM rpaXgaHWHa, WM HemaTepuarbHOW, ONpeaenstoLLen
CTENeHb yny4dlleHUst ero MopasbHO-NCUXONOrM4eckoro, hnany4eckoro COCTOSIHUS, peLleHnst ObITOBLIX, MPaBOBLIX U
Opyrux npobnem).

4.1.2. KoHTponb KayecTBa coumanbHbIX YCNyr MHBanuaamM npoBOASAT Aris MPOBEPKM COOTBETCTBUS KayecTBa
aTux ycnyr tpeboanunsam FOCT P 52142 n TOCT P 53059.

4.1.3. OcHOBHble MpaBura, COCTaB WM COAEPXXaHME KOHTPOSS KavyecTBa YCMYr M3MOXeHbl B HACTOALLEM
CTaHAapTe NPUMEHUTENBHO K X 06beMy, yctaHoBneHHomy B FTOCT P 53059.

4.1.4. YCTaHOBMEHMIO B HaCTOSLWEM CTaHAapTe OCHOBHbIX MpaBusl, cocTaBa W CoAepXaHWa KOHTPONSA
KayecTBa couMarnbHbIX YCIyr KOHKPEeTHbIX BWOOB WHBanNuaam MpealecTByeT MU3NOXeHWe npaBuin KOHTPOMs
OCHOBHBbIX (PaKTOPOB, OKa3bIBaKOLLMX CYLLECTBEHHOE BIIMSHNE Ha Ka4eCTBO NpeaoCcTaBnsieMblX yCryr.

K Takmm chakTopam OTHOCATCS:

- Hanm4me n CoCTosiHNEe AOKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU (DYHKLMOHUPYET YYpEXaAEeHUe;

- YCMNOBUA pasMeLLeHns yupexaeHuns;

- YKOMMNNEKTOBAHHOCTb YYPEXAeHNs cneumanmctammn 1 ypoBeHb UX KBanvdukauum;

- cneumanbHoe ¥ TabernbHoe TEXHNYECKOe OCHaLleHue ydpexaeHuns (obopyaosaHue, npmbopsbl, annapatypa
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nT.a.);

- COCTOsiHME wuHdopMaumMmM 00 yupexaeHuu, npaBuna M nopsaoK MNpPedoCTaBreHus YCnyr KrineHTam
yupexaeHus;

- Hanu4yme coBCTBEHHOW N BHELLHEN CNYXX0 (CUCTEM) KOHTPOIS 3a AEATENbHOCTHLIO YUPEXAEHMS.

4.2. KOHTPOnb OCHOBHbIX (haKTOPOB, OKa3bIBAOLLMX CYLLIECTBEHHOE BIMSHNE HA Ka4eCTBO CoUManbHbIX YCnyr

KOHTpOMb OCHOBHLIX (paKTOPOB MPOBOAST B COOTBETCTBMM C TpeboBaHWsIMU, ycTaHOBIEeHHbIMM B TOCT P
52496.

4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX YCryr

4.3.1. KoHTponb KadecTBa >XWMoOW nnowaau, npeaocTaBnseMon WHBanMgam npu  CTauuoHapHOM
coumanbHOM 06CnyXnBaHMKM, OCYLLECTBIISAIOT MPOBEPKON €€ COOTBETCTBUSI CAHUTAPHO-TUTMEHNYECKMM HOPMaM Mo
pa3mepamMm, COCTOSIHMIO 34aHUA W XWMbIX MNOMeLleHUA, ux KoMdOPTHOCTK, obecnedeHnto ygobcTBamum
NPOXMBAOLINX WHBaNWAOB, a Takke TpeboBaHuAM noxapHow 6e3onacHOCTW, 00si3aTeNbHOMY OCHALLEHUIO
TenedoHHOW 1 ApyruMu Buaamu CBA3WU, 0O6eCneyeHnto BCEMU BMAAMU KOMMYHamNbHO-ObITOBOrO OOCNyXMBaHMS,
3aLUMLLEHHOCTN OT BO3AEWCTBUS Pas3nUyHbIX (PAKTOPOB (MOBbLILEHHOW TemnepaTypbl, BRaXHOCTW, BUbpaumm u
T.4.), OTpuUaTenbHO BAUAKOWMX Ha 300POBbE MHBANUOOB, MEpCOHana Y4YpeXxaeHMss U Ha  KayecTBo
npeaocTaBnsieMblX YCrnyr, a Takke TpeboBaHWsIM K npucnocobneHMsamMm u yCcTpoucTBaMm, obecneuymaronm
NpOXMBaHWE UHBaNMAoOB (NaHAycaMm, MOPYYHAM, PaCLUMPEHHLIM ABEPHbIM Npoemam, NMTOBbIM NOAbEMHMKAM U
T.0.).

OOHOBPEMEHHO MPOBEPSIOT, HACKOMbKO YYTEHbl MPU PasMELLEHUN KIMEHTOB B XXWMbIX MOMELLEHUSAX WX
ncmxonormyeckas COBMECTUMOCTb, HAKNOHHOCTU, (PU3NYECKOE N MCUXNYECKOE COCTOSTHUS.

4.3.2. KoHTponb KayecTBa MOMELLEHUA, NpenocTaBnsieMblX AN NpoBeAeHUst peabunnutaumoHHbIX
MEeponpuUsTUN, ne4vyebHO-TPYOAOBOM  OEATENbHOCTM,  KYNbTYpHO-ObITOBOrO  OOCNY)XMBaAHWUS,  OCYLLECTBNSAOT
NPOBEPKOM WX COOTBETCTBUS TpeboBaHMAM K pasmepam, pacrofioKeHUo, KOHdUrypauum, obecneyeHmto
BO3MOXHOCTU MNPOBEAEHUS B HUX YMOMSHYTbIX Bbill€ MEPOMPUATUA C y4eToM cneuudmkn obcnyxuneaemoro
KOHTUHreHTa.

4.3.3. KoHTponb kayectBa Mebenu u nNOCTeNbHbIX MPUHALMEXHOCTEN, NPeaoCTaBNAeMbIX KrMeHTaMm,
OCYLLECTBMSOT MPOBEPKOW, HACKOMBbKO OHM ajanTMpoBaHbl K HyXAaM M 3anpocaMm MHBanNuaoB, YAOOHbI B
nonb30BaHMW, B KakKOW CTENEHU OTBevalT TPebOBaHWSIM CaHUTAPHbIX HOPM M COBPEMEHHOrO Au3anHa, He
NPUMEHSNUCH 1M MPU UX U3FOTOBIMEHUM TOKCUYHbIE MaTepuanbl, YYUTbIBAeTCs N Npu nx nogbope dusmyeckoe
COCTOSIHME MHBaNMAOB (TXKenobonbHbIX, MANoOMOABWXHBLIX U T.4.).

4.3.4. KayectBO CcOOeNCTBMA B OpraHusaumm npefocTaBneHus ycnyr npeanpustusaMu TOProsnn, CBS3M,
KOMMYHarnbHO-ObITOBOr0O OOCNYyXMBaHUS W  OPYTMMWU  NPEANnpUATMAMU, OKa3blBAKOLWMMK  YCINYIM  HaCENEeHuHo,
KOHTPONMVPYHOT NPOBEPKOW COOTBETCTBUSI 3TOr0 COAENCTBUA TPeboBaHMAM MO yOOBMETBOPEHUIO NOTPeBGHOCTEN U
3anpocoB MHBANMOOB B CBOEBPEMEHHOM MPMOBPEeTEHNN HEOBXOANMbIX MPOAOBONIbCTBEHHbLIX U MPOMbILLIIEHHbIX
TOBApOB, B pPELUEHMM BOMPOCOB OMMaThbl XUMbA U KOMMYHaIbHO-ObITOBLIX YCMyr, BO3MOXHOCTW MNOSfb30BaHMS
TenedOHHOW CBSA3bIO N MOYTOBbLIMM YCIyramu.

4.3.5. KoHTpomnb kayecTBa ycnyr, CBSA3aHHbIX C MPUroTOBIIEHWEM U MoAdaden ropsyero nuTaHus, BKoYas
anetnyeckoe nuTaHwe, [fOnNs  B3POCMbIX MHBANMOOB WM OeTEeN-MHBANWAOB, OCYLUECTBMSKT MNPOBEpPKO
006poKkayeCcTBEHHOCTM NMPOAYKTOB, U3 KOTOPbLIX OHO MPUIroTOBIEHO, YAOBMETBOPSET NM 9TO NUTaHME NOTPeOHOCTH
WHBanNMAoOB MO acCOPTUMEHTY, HOpPMaMm Bblgadn, TemnepaType W KanopUMHOCTU MWLM, COOTBETCTBYET I
YCTaHOBMEHHBLIM HOpPMaM MO codepXXaHuio OenkoB, XUPOB, YINMEBOAOB W CAHUTAPHO-TUIMEHUYECKMM HOpMawm,
y4uTbIBAETCA N Npu ero nogaye pmsmyeckoe CoCTosiHUE MHBaNMAoB..

4.3.6. KoHTpornb KayecTBa ycnyr no obecnevyeHno MHBaNU4oB MArkMM MHBEHTapeM (04exaow, B TOM Yucne
crneumanbHOro HasHayeHusi, oOyBblo, B TOM YMCNE OPTOMNEAWYECKOW, B COOTBETCTBUM C WHOMBUAYaNbHOMN
nporpaMmmon peabunutauum nHBanuga, HaTenbHbIM O0enbemM, NOCTENbHLIMWU MPUHAANEXHOCTAMN) OCYLLECTBIAIOT
NpPOBEPKOW, B NMOJSTHOM NI 06beMe MonyvaroT OHU BCE MOSIOXKEHHOE UM, HACKOSbKO Nnoryyaemble ofexaa, obyBb U
O6enbe yaobHbl B HOCKEe, COOTBETCTBYKT JIM POCTY M pasMepaM KIIMEHTOB, YYMTLIBAKOT NN XapakTep u rpynny
WHBaNMAHOCTW, OTBEYalT NI MX 3anpocam No pacoHy U pacuBeTKe, OTBEYalT NI CaHUTAPHO-TUIMEHNYECKNM
HopMam.

4.3.7. KauyecTBO couUManNbHO-ObLITOBBLIX YCNyr WHOMBMAYANbHO OOCMY)XUBAKLWIEro0 W MUMIMEHUYECKOrO
XapakTepa MHBanuaaM - KIMEHTaM YYpeXAeHW CTaluMOHApPHOro coumanbHOro obCnyXuBaHus, MO COCTOSHUIO
3[10pOBbsi HE CNOCOBHbLIM BbINOMHATEL OObIYHbIE XUTENCKNE NpoLeaypbl, B TOM YMChe Takue AeNCTBUS, Kak BCTaTb C
nocTenu, neyb B NoCTeNb, OAETbCA U Pa3fdeTbCsl, YMbITbCH, NPUHATb BaHHY (CXOAUTb B GaHI0), NPUHATL MULLY,
NUTb, NONb30BaTbCS TyaneToM WNW CYAHOM, nepeaBuratbCs No AOMY M BHE OOMa, yXaXuBaTtb 3a 3ybamu unu
3y6HbIMM NpoTe3amu, NOMb30BaTbCA OYKaMU UMK CAYXOBbIMW annapaTamu, CTpUYb BOMNOCHI U HOMTU, MYXXYMHaM -
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OpuTb Gopoay M YCbl, KOHTPONMMPYIOT NPOBEPKON, B KaKoW CTeneHu obecneymBaloT 3TU YCryrn BO3MOXHOCTb
BbINONHEHNsT HeobxoouMMbiX MHBanuaam npouenyp 6e3 npuunHeHWst Kakoro-nubo Bpega wX 340pPOBbIO,
PU3NYECKMX NN MOparnbHbIX CTpagaHui Unn HeygobCTB 1M NPOSABRSET NM Npu 3TOM obCnyXunBaloLWmUn nepcoHan
HeobxoouUMY0 AENNKATHOCTb Y KOPPEKTHOCTb MO OTHOLLEHWUIO K KITMEHTaM.

4.3.8. KoHTponb kadecTBa ycnyr uHBanugam, OOCNyXMBaemMbiM B YYPEXAEHWSX MNONycTauMoOHapHOro
coumanbHOro OOCMyXMBaHWA MMM Ha [OMYy, MO COOEWCTBUIO B MOMyYEHWM HaMpaBfeHUs B CTalMOHapHble
yyYpexaeHus coumnanbHOro OOCNyXMBaHWS OCYLLECTBASIIOT MNPOBEPKOW, B KaKOW CTENeHW 3TO CcopencTeue
cnocobcTBoBano 0OOOCHOBAaHHOMY HamnpaBIieHWIO KMeHTa B HeobxoAumoe emy y4dpexgeHue npu Hamuuuu
COOTBETCTBYIOLLMX MOKa3aHUN.

4.3.9. KoHTpomnb KayecTBa ycnyr nHBanvgam, obcnyxmpaemMbiM Ha AOMY, MO MOKyNKe WU AOCTaBKe Ha AOM
NPOAYKTOB MUTaHWSA, ropaynx o6efoB, NPOMBILIMEHHBIX TOBApOB MEPBOM HEOOXOAMMOCTU, OKa3aHWo NMOMOLLU B
NPUroTOBNEHNN MULLKN, OOCTABKE BOAbl, TOMKE Meyen, COOenCTBUIO B obecneyeHun TOMMAMBOM MNPOXUBAKOLLMX B
XUNbIX NomeLLeHnsix 6e3 LeHTpanbHOro oTonneHms 1 (Unu) BOAOCHabXeHns, caayve Belen B CTUPKY, XMMUYECKYHO
YNCTKY, PEMOHT M obpaTHOW Ux AOCTaBke, MO COAEWNCTBUIO B OPraHn3aumMm peMoHTa U yOOopKN XUNbIX NOMELLEHWUN
OCYLLECTBMSAOT MNPOBEPKON, HACKOMBbKO MOMHO M CBOEBPEMEHHO YAOBMETBOPATCA HYXAbl W MOTPEOGHOCTU
WHBanNMAOB B peLUEeHUN NepedncrieHHbIX Npobnem Ans co34aHusa UM HOpMasibHbIX YCITOBUM XXN3HMU.

4.3.10. KoHTponb kadecTBa ycryr no obecnevyeHno unm coaencTemio B obecneyeHn MHBanuagoB KHUramu,
rasetamu, XypHanamu, HacTOflbHbIMW WUrpamu (OeTel - Urpylkamu), no OKa3aHWKo MOMOLM B HanucaHuu u
NpoOYTEHNN NUCEM U APYrol KOPPECMNOHAEHLNMN OCYLLECTBAAIOT NPOBEPKON, HACKOMBKO MOSMHO YAOBMNETBOPSAOTCA
npu 9TOM 3anpochkl MHBANMAOB M OKa3biBAeTCs UM NOMOLLb B Noabope HeobXxoaAMMbIX MaTepuarnos.

4.3.11. KoHTponb kayecTBa YyCnyr no npegocTaBfieHU0 MOMELLEHUN Afs OTNpPaBfieHMS PESUIMO3HbIX
06psAa0B OCYLLECTBNSAT MPOBEPKOM, HACKOMIBKO CTPOrO YYUTLIBAKOTCH NPU 3TOM OCOOEHHOCTU BEPOUCTOBEAAHMS,
BO3pacT, Mos, PU3nyeckoe N NCUXMYEeCcKoe COCTOSIHUSI MHBaNMAaoB, 0COOEHHOCTUN pUTYarnoB pPennrmo3HbIX 06psaoB
B pPasnuyHbiX KOHECCUAX, He [OMNYCKalTCA I Kakve-nmbo yuemneHus npaB CBODOAHOro OTMNpaBreHus
pPenUrnosHbIX 0bpsaaoB BEPYIOLLMMU, @ TaKKe He HapyLlalTCa v Npyv 3TOM MpasBuia BHYTPEHHEro pacnopsiaka
YUPEXOEHUSA N UHTEPECHI aTENCTOB.

4.3.12. KayecTBO ycnyr, CBi3aHHbIX C BblAEMNEHMEM CyMpyram M3 4Yucna MpOXMBAKLLMX B YYPEXOAEHMAX
CTaLMOHApPHOro  CouManbHOrO OBCMAYXUBAHMS  U30NIMPOBAHHOIO  XXWUMOFO MOMELLEHMS ANl COBMECTHOrO
NPOXMBaHUA, KOHTPONUPYIOT NPOBEPKOWN, ONEpPaTUBHO N OKa3aHa 3Ta ycnyra v yaoBneTBopuna nNn oHa 3anpochl 1
HY>KAbl UHBaNMAOB.

4.3.13. KoHTponb KauyecTBa ycrnyr Mo WCMOMHEHWIO cCreuuanucTamn yupexaeHui coumanbHOro
obcnyxmBaHMa  YHKUUIA  OMEKYHOB W MOMEYUTENEN OCYLLECTBNAOT MNPOBEPKOW, BCEM NN  UHBanugam,
HY>OalLWUMCS B Oreke unv nonevyntenbcTee, NpeaoCTaBnalnTCa 3TU YCNYr, Kak OHU BAUSAIOT HA NONOXUTENbHOE
peLleHne CTOALWNX Nepes nHBanugaMmy NnpodnemM 1 yooBNeTBOPEHbI N MHBANMAbl YKa3aHHbIMU yCIyramu.

4.3.14. KayecTBO ycnyr MO OCHALLEHUIO 3aHWMaeMbIX MHBaNMAaMn >XUMbIX MOMELLEHWA cneumnanbHbIMU
CpeacTBaMyv U MPUCNOCOBNEHUAMM  KOHTPONUPYIOT MNPOBEPKOW, BCe nM  Heobxogumble cpeactsa  w
npucnocobnennsa, Heobxoaumble [Ns  peanu3auun  MeponpusaTUin, MNpPeayCMOTPEHHbIX  MHOMBUOYaNbHOW
nporpaMmon peabunuraumm Kaxaoro KOHKPETHOro MHBanuMaa - KIWEHTa YYpexOeHusa, MMEKTCS B Hanumuum,
OTBEYAT NN OHU NPEenbSABMEHHBIM K HUM TpeboBaHMAM MO CBOEMY TEXHUYECKOMY COCTOSIHMIO U yaobCcTBy
NPUMEHEHWS, YOOBETBOPSIOT N HYXAbl MHBANUOOB.

4.3.15. KoHTponb ka4yecTBa yCnyr no okasaHuioo MHBanMaam noMoLLmM B NOfb30BaHUM:

- cneymanbHo obopyaoBaHHBIMKU CPEACTBAMU TPAHCMOPTA;

- cpeactBamu gnss obmeHa uHdopmauuen, nonyyvyeHuss U nepegavym uHdopmauuvM Ans MHBANWOoB C
HapyLleHMSIMK CInyxa, 3pEHUS U ronocoobpas3oBaHus;

- cnewumanbHbIMM NPUCNIOCOBNEHNsIMU AN1A NONb30BaHWUSA CPeACTBAMU JINYHOW TMINEHBI;

- NpucnocobneHnsMn ans 3axsarta u NepeaBmKeHns NPeamMeToB;

- NpucnocobneHnsaMn ansa ogeBaHusa U pasgeBaHus;

- CryxXOBbIMM annaparamu;

- ONTMYECKNMW CpeacTBamm

OCYLLIECTBMSAKT MPOBEPKOM, KaKk OpraHm3oBaHa M MPOBOAUTCA 3Ta MOMOLLb, B KaKOW CTENEeHW OHa
crnocobcTByeT ymenomy M 6e3onacHOMy Mofb30BaHMIO YKa3aHHbIMW CpeacTBaMu M NPUCNOCOBneHMsMM, KakoBa
3a(pPeKTUBHOCTb 1 YOOBNETBOPEHbI NN MHBANWAbLI 3TOM NOMOLLBHO.

4.3.16. KayectBo ycnyr no O3HaKOMIIEHUIO MHBANUAOB C MpaBunamMmu nonb3oBaHus obopyadoBaHMeM And
nogbema u nepemelleHnss (NacCaXuUpCKUMu nudtamu, MNOAbEMHMKAMW, MNepurnamu, CTOMKaMu, MNOPYUHSMU,
pasnMuYHbLIMU  Kpecrnammu-konsickamu W T.0.), OKa3aHUI MpakTMYEeCKOW MOMOLWM B MOMb30BaHUM  3TUM
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obopyaoBaHMEM OCYLLIECTBNSAIOT NPOBEPKOW, BCE N UHBaNUAbl O3HAKOMIIEHbI C 3TUMU NPaBUNamMmn 1 akkypaTHoO nu
MX BBINOMHAIOT, KaK CnocOBCTBYeT MpakTu4eckas MOMOWb YMenoMy u 6e30onacHOMY MOMb30BAHUIO 3TUM
obopynoBaHneM, yaoBNeTBOPEHbI N MHBaNMAbl ykasaHHbIMW yCriyramu.

4.3.17. KoHTponb KayecTBa ycnyr no CoaencTBUO B NPeAoCTaBNeHMn B NMMYHOE NOMb30BaHWe MHBaNuaam -
KNMMEeHTaM YJYpexXOaeHWW Takux CpPeacTB, Kak MpucnocobneHus Ans  BOCCTAHOBMEHMS  CNOCOBHOCTM K
CaMOCTOATENbHOMY NepeaBMKEHUI0, Pa3fNYHble Kpecna-Konsackun, NpucnocobneHns Ans NpuroToBneHns n npuemMa
nuLwn, oaexaa creunanbHOro HasHavyeHWs Onsd VMHBanuaoB, OCYLLECTBIIAIOT NPOBEPKOW, BCEM NN MHBanugam
npegocTaBneHbl Heobxoaumble cpeacTsa, Npubopbl, NPUMCNOCOBNEHUs, HaCKoMbKO OHW OTBevalT TpeboBaHUAM
WMHAVBMAYaANbHON NPOrpaMMbl peabunuTaunm KOHKPETHbIX MHBanNuAoOB, HAaXOASATCA N B TEXHWUYECKN UCTIPaBHOM
COCTOSIHUWN, HacCKOMbKO 3HaKOMbl UHBanNuAbl C MOPSAKOM W MpaBuiaMu UX UCMOMb3OBaHWS, YAOBMNETBOPEHbLI MU
nHBaNWAbl OKa3biBAEMOW UM NMOMOLLIO CO CTOPOHbI CMELMANUCTOB YYpexaeHus.

4.4. KoHTpornb KadecTBa coumanbHO-MeaULNHCKUX YCyr

4.4.1. KoHTponb KayecTBa ycrnyr MO OKa3aHWO MeAMLMHCKOM nomowm B obbeme 6a3oBov nporpammbl
06sa3aTenbHOr0  MeaUUMHCKOTO  CTpaxoBaHusa rpaxgaH Poccuiickon ®egepaummn, uUeneBbiX nporpaMMm  wu
TeppuTopmanbHbIX NporpaMm 0b6s3aTenbHOro MEAMLMHCKOro CTPaxoBaHNs B rOCYAapPCTBEHHbIX Y MYHULMNANbHbIX
ne4yebHO-NPOMUNaKTUYECKMX YUYPEXAEHUAX OCYLLECTBNSAIOT MNPOBEPKOW, HACKOMbKO MNOMHO M CBOEBPEMEHHO
BbINOMHATCS BCE MeAWUMHCKME npouenypbl M MeponpusaTus, nNpeayCMOTPEHHble nporpammMamu, M KakoBa UX
pe3yrnbTaTMBHOCTL B YacTU yNy4LlleHUs COCTOSIHUA 340POBbS MHBANMAOB.

KoHTponb kadecTBa ycnyr Mo HanpaBneHUIO WHBaNWOOB, HYXAAOWMXCA B crneunanvsmpoBaHHON
MeAMUMHCKOW nomowy, Ha obcrnegoBaHWe W NneyYeHue B roCyOapCTBEHHble YUpeXAeHWs 34paBOOXpaHeHus
OCYLLECTBMAIOT MPOBEPKOW, BCe NN HyXAalwWwuecs B 3TUX Ycnyrax WU CBOEBPEMEHHO NW HanpasralTCA B
yKasaHHble Yy4YpexOeHus, Kak BMWSAT NpoBedeHHble obcnegoBaHWe W fevyeHue Ha ynydlleHue COCTOSHMS
3[10pOBbsi UHBANUOOB.

4.4.2. KoHTponb kadecTBa ycnyr no MPOBEAEHWUIO MEPBUYHOrO MEAULMHCKOrO OCMOTpa M NEepBUYHON
caHuMTapHoM 0OpaboTKM, OKa3aHWK  IKCTPEHHOW  OOBPa4yebHOM  MOMOLUM  OCYLLUECTBASKOT  NPOBEPKOW,
obecneynBaloTCa N TakoW opraHusaumen obcnyxmBaHua NOTPEOHOCTM MHBaNMAOB - KIMEHTOB y4ypexaeHun
CTauMOHAPHOro CcouManbHOro ObBCNYKMBaHUSA B YKa3aHHbIX COUManbHO-MeOUUMHCKMX ycryrax Ao npubbiTus
nevatlero Bpaya 1 40 Havana cMcTeMaTu4eckoro fevyeHus.

4.4.3. KayecTBO ycnyr, CBA3aHHbIX C NpoBeAeHneM MeAULIMHCKUX npouenyp (M3mepeHune Temnepartypbl Tena
MW apTepuanbHOro AaBrieHWsl, HanoXeHuWe KOMMPEecCOoB, OCYLLIeCTBeHVWe MepeBsA3oK, obpaboTka nponexHewn,
paHeBbIX MOBEPXHOCTEN, BLINOMHEHNE OYUCTUTENbBHBLIX KIM3M W T.4.), @ TaKkke C OKasaHMem MoMolu B
BbINOSTHEHNM CBSI3aHHbLIX CO 3[0POBbLEM MEAULMHCKMUX npoueayp (nMpueMm nekapcTs, 3akarnblBaHWe Kanerb,
nonb3oBaHue KaTeTepamn W APYTUMW  MEAULMHCKUMU  U3OENUSAMM) KOHTPONUPYIOT MNPOBEPKOW, HACKOSbLKO
KBanMMULUPOBAHHO W YETKO NPOBOAATCH 3TU NPOLEAYpbl, HE HAHOCUT N OKa3aHWe 3TUX YCryr Bpeaa KrmeHTam u
BbIMOMHATCA N MNpu 3ToM TpeboBaHWs MaKCUMarbHOW akKypaTHOCTM U OCTOPOXHOCTM CO CTOPOHbI
obcnyxuMBaroLwero nepcoHana, ygoBneTBOpeHbl N MHBaNUAbl 3TUMU yCriyramu.

4.4.4. KoHTponb KayecTBa YyCryr rno COAEWCTBUIO B MNPOBEAEHUN MeaMKO-CouMaribHON 3KCNepTusbl
OCYLLECTBMAIOT MPOBEPKOW, B KaKOW CTeneHn 3TU YCryru nomorarT deaepanbHbiM - y4pexaeH sam
MeOMKO-CoLMarnbHON SKCNepTu3bl B MpaBuUiibHOM onpedeneHun notpebHocTen ocBMaeTenbCTByEMbIX MHBaANMOoB B
Mepax couunanbHOW 3alMTbl, BKMOYas peabunuTaumio, Ha OCHOBE OLEHKU OrPaHUYEHUN XU3HEeOeATeNbHOCTH,
BbI3BaHHbIX CTOMKUM pacCTPONCTBOM DYHKLIUIM OpraHmM3mMa.

4.4.5. KayecTBO ycnyr no opraHusauum npoxoxaeHns avcnaHcepusaunm KOHTPONUPYIOT MPOBEPKOK, B Kakown
CTeneHn W Kak onepatuBHO Obina obecrneyeHa [OCTYMHOCTb M BO3MOXHOCTb CBOEBPEMEHHOrO MNOCeLLEeHUs
KNMMeHTaMu BCeX MpeAanucaHHbIX MM Bpayemn-cneunanucToB Ans yrinyGrneHHOro 1 BCecTOpoHHero obcneaoBaHus
COCTOSIHUSA 3[J0POBbSI.

4.4.6. KoHTponb KadecTtBa ycnyr, CBSI3aHHbIX c rocnutann3auuen HY>XOarLWwmxca B
neyebHO-NpodunakTuyeckme yypexgeHus n COAenMCTBMEM B HanpasfeHWW, MO MEeAULUMHCKAM MOKa3aHMsM, Ha
CaHaTOPHO-KypOPTHOE fedeHmne, OCYLLIECTBNSAIT NPOBEPKOW, HACKOMbKO MOSIHO M CBOEBPEMEHHO YAOBMNETBOPEHbI
MpW 9TOM 3aKOHHbIE NOTPEOHOCTN U NOXENaHNs KIMEHTOB.

4.4.7. KOHTpOnb Ka4yecTBa ycnyr nNo CoOAencTBUIO B NOSTydeHNM 3yOONpOTE3HON U NPOTE3HO-OPTONEANYECKON
nomowm w obecnevyeHnn TEeXHUYECKUMU cpeacTBaMu yxoda M peabunvTauum OCYLWECTBASIOT MNPOBEPKOW,
HaCKOMbKO MOSTHO COOTBETCTBYIOT 3TN YCIYyrn NpakTu4eckumM NOoTpeBbHOCTSAM KIMEHTOB 1 06ecneynBatoT nonyyeHme
UMK HeobXoaNMbIX UM NPOTE30B U APYrNX CPEACTB.

4.4.8. KayecTBO ycnyr, CBfi3aHHbIX C OKasaHWeM WHBanNWgam CaHUTapHO-TMIMEHNYECKON MOMOLLM
(oBbTupaHune, obmbIBaHWE, TUTIMEHUYECKME BaHHbI, CTPUXKKA BOMOC U HOTTEW, MPUYECbIBAHNE U AP.), NOAKOXHBIMU U
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BHYTPUMbILIEYHbIMW  BBEAEHUAMW JEeKapCTBEHHbIX MpenapaTtoB MO MEAMUMHCKUM NOKa3aHusM, B3STUEM
MaTtepuanoB Ans npoBedeHuss nabopaTopHbIX WCCNegoBaHUM, CMEHOW HaTenbHOro O6enbsi, KOpMIeHnem
ocnabrneHHbIX KIMEHTOB, cogencTBuem B obecneyeHMn neKapCTBEHHbIMW cpeacTBaMu UM U3AENUAMU
MEOMUMHCKOrO HasHa4YeHUs, KOHTPOMMPYIT MNPOBEPKOW, HACKOMbKO CBOEBPEMEHHO M B MNOMHOM nuM obbeme
BbINOMHAT YKa3aHHble Bbile Mnpoueaypbl, CNOCOOBCTBYIOT NM OHW  YMYYLIEHWIO COCTOSIHUSA 340POBbS U
CaMOYYyBCTBUSA KIMUEHTOB, YCTPAHEHUIO HENPUSATHLIX OLLYLLEHWIA AnckoMmdopTa.

4.4.9. KoHTpomnb KayecTBa YyCnyr no opraHu3aumMmM 3KCTPEHHOW AoBpadebHOM MOMOLLM OCYLLECTBASOT
npoBepkou, obecnevnBaeT Nn OHa CBOEBPEMEHHOE Ge3oTnaratenibHoe KOHCYNbTUPOBaHNE MHBaNMAoB, OKa3aHue
UM MOMOLLM B MOBUNU3aLMn Ux rM3n4eCcknx n yxXoBHbIX PECYPCOB, B OnpeaeneHMn npeasapuTenbHOro aMarHosa,
npaBuibHOM BbIOOpe NekapcTB 1 Nopsadka ux npuema Ao npubbiTust nevallero spada.

4.410. KoHTpomnb KayecTBa KOHCYNbTUPOBaHUS MO COLManbHO-MEeAUUMHCKAM BOMpOCam OCYLLeCTBNSAT
NMPOBEPKOW, B KakoOM CTeneHn obecneunmBaeT OHO OKasdaHue KBannUUMPOBAHHOW MOMOLLM KINMEHTam B
NpaBuibHOM MOHUMAHUKN N PELLUEHUN CTOSALLMX NEPES HUMWN KOHKPETHBIX COLManbHO-MeaNLUHCKMX npobnem.

4.4.11. KayectBo ycnyr no opraHu3aumm neyebHO-TPYyAOBOW [OEATEeNbHOCTM WHBANWAOB - KIWEHTOB
yYpexaeHun CTaumoHapHOro coumanbHOro obCnyKMBaHMsA KOHTPOMMPYIOT NPOBEPKON, Kak akTMBHO NpMBrieKalTcs
OHW K NOCUNBHOWN TPYAOBOW AEATENbHOCTWN, COBMELLAEMON C NEYEHNEM U OTABLIXOM B 3aBUCUMOCTU OT COCTOSIHUSA
300pOBbs, ANA NOAAEPKaHNS aKTMBHOIO obpasa XW3HKW, HAaCKONbKO NOMHO obecneyeHa NoTpebHOCTbL NHBaANMAoOB B
afanTUPOBaHHLIX AMst HAX cpeacTBax Ans nevYebHo-TpyaoBOM AESATENBHOCTU (LUBENHBIX U BA3ANbHbIX MallMHaX U
npucnocobneHmsax ons HUX, NPUCNOCcCobNeHNsX ANa PyKOAENus, NPUCNocobneHnsx Ans gpyrux BuMaos pabor).

4.4,12. KoOHTponb KadecTBa YyCryr MO OKasaHWio MOMOLUWM B BbINOSIHEHUN OU3NYECKUX YNPaXKHEHNI
OCYLLECTBMAKT MPOBEPKON, B KAKOW CTEMEHWM OHa CcrnocobCTBYET OBMafeHWo OOCTynHbiIM u 6esonacHbiM Ans
30pOBbSi KOMMIIEKCOM (PU3UYECKUX YNPaXHEeHUA AONA ero CUCTEMAaTUYECKOrO BbINMOMHEHUS U YKpenmneHus
3[10pOBbS.

4.4.13. KoHTponb KayecTtBa ycnyr no NpodunakTuKe U NeYeHMIo MPONEXHeEN OCYLLEeCTBAST NPOBEPKOW,
perynsipHoO nu NpoBoAATCH BCe HEOOXO0AMMbIE ANA 3TON Lenv MeponpuaTusi, B Kakon CTeneHn CnocobCTBYIOT OHU
3aKUBIMEHUIO NPOSEXHEeN, yaoBNeTBOPAOT NN 3TN yCryrn MHBannaos.

4.4.14. KayecTBO ycnyr no nNpoBedEeHMIO OWarHOCTUKM U BOCCTAHOBUTENbHOrO IeYEeHWs WHBanugoB B
kabuHeTax Guonormndeckon obpaTHOM CBA3N (OMOPHO-ABUraTeNbHbIX, NOroTepaneBTUYECKNX, KOPPEKUUM 3peHus,
KapAauonyrnbMaHOMOrM4YecKknx, Ypornormyecknx, akyLlepcKo-rmHeKONornyecknx, Koppekumm ncuxoaMoLmoHanbHoro
COCTOSIHMS) KOHTPONMPYIOT NPOBEPKOW, B KaKoW CTeNeHW annapaTtypa ykasaHHbIX KabnHeToB No3BoMsieT MPOBOAUTL
3a(pPeKTUBHYIO ANArHOCTUKY U YCMELLHOe NevyeHne MHBanuaoB U YOOBMETBOPSET UX HYXAbI.

4.4.15. KoHTponb kadecTBa Yycnyr MO MNpPOBEOEHUID e4ebHO-0340POBUTENBHBIX MEPONPUATUIA  ANs
WHBanNWaoOB C WUCMOMb30BaHUEM FMMHACTUYECKUX Koneu, pasnuyHbIX 3CnaHAepoB, raHTenen, CToMnoB, PakeToK U
MSYel Ansi HacTOMbHOrO TEHHWUCA, LUBEOCKUX CTEHOK, KUCTEBbIX AMHAMOMETPOB W ApPYrMX NpUCnocobneHui
OCYLLECTBMAIOT NPOBEPKON, KaK 4acTo MPOBOAATCA 3TM MEPOMpUHATMS, CKOMbKO MHBANMAOB NPUHMMAaET B HUX
yyacTue, KakoBO BMVSIHNE MepPOoNnpUATUA Ha yny4lleHne COCTOSHUS 300POBbst MHBANUOOB.

4.4.16. KoHTpomnb KayecTBa YCNyr, CBA3aHHbIX C MNpOBEdEHMEM O340POBUTENbHbIX TPEHWHIOB And
AeTen-uHBanuaoB C NCMOMb30BaHMEM Pa3fNYHbIX TPeHaxepoB (adpobHbIX, CUMOBbIX, TPEBHbIX, BENOTPEHaXepPOoB,
GeroBbIX JOPOXKEK, MaHeXeln, 6eryHKoB, 6aTyTOB, TPEHaXXePOB AN YKPenfeHUs No3BOHOYHMKA, LBEACKNX CTEHOK,
LIapuKOBbIX OaccermHOB K Ap.), OCYyLEeCTBMAAIT MPOBEPKOW, CO BCEMU NN OETbMU-UHBaANMAaMu, KOTOPbIM
npeanucaHbl ykasaHHble TPEHUHIU, OHW NPOBOAATCS, B NOMHOW NM Mepe UCMNONb3YTCHA NPU TPEHUHrax ykasaHHble
TpeHaxepbl, HACKOMbKO CMNOCOOCTBYIOT TPEHUHTM O340POBMEHUD [OEeTEW, YAOBMNETBOPEHbl U AETU 3TUMMU
ycrnyramu.

4.4.17. KayecTtBo ycnyr, npeaycMaTpuBaloLlLMX 3aHATUA C OeTbMU-UHBANUOamMu B CEHCOPHbIX KOMHaTax C
ucnonb3oBaHveM Habopa cpeAcTB (NlaMn Ha COMsiHbIX KpUcCTannax, BO34YLUIHO-MYy3bIpbKOBbIX KOMOHOK, Habopa
Pas3nMyYHbIX MacCaXKHbIX MSYeln, BanuKOB, KOMMMeKTa ANs KIMMaTo- M apoMaTtepanun ¢ Habopom comen u
apomaTtuMyeckmx macen, Cyxoro gylia), KOHTPONMPYIOT NPOBEPKOW, Kak OpraHM3oBaHbl U MPOBOOATCH 3TU 3aHATUS,
BCE NV AeTW, HyXZawwmecs B HUX, MPUBMEKAOTCA K WX MPOBEAEHWIO, B MOMHOM M Mepe W HacKOIbKO
3P PEKTUBHO MPUMEHSIOTCA Ha 3aHATMSAX yKasaHHble Bbllle CPeAcTBa, B KaKOW CTeneHn CoaencTBYT nogobHble
3aHATUSA YKPENMEeHNo 300P0OBbA AeTeln U pasBUTUIO UX PU3NYECKMX BO3MOXHOCTEN.

4.4.18. KoHTponb kayecTBa ycryr rno opraHusaumm urp C¢ AeTbMU-MHBanNuamu B UrPOBbLIX KOMHaTax C
Habopom pasnuuHblx urp ("Kto 6eictpee”, "3a pynem", "Backetbon" n T.4.) OCyLLECTBAOT NPOBEPKOMN, B MOMHOMN
nn Mepe OTBEYAET oOpraHusaums urp CyLecTBYIOWUM MpaBuriamMm M MeToamkaM WX MpOBeAEeHWsi, HacKOMbKO
appekTnBHLI U BGe3onacHbl Urpbl ANA AeTel U B KaKOW CTEMNEHU NOMOraitT OHU (OU3NYECKOMY PasBUTUIO U
YKPEMMEHUO UX 300POBbS.
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4.5. KoHTponb kadecTBa CoLManbHO-MCUXONOMMYECKMNX YCnyr

4.5.1. KoHTponb KayecTBa COLMANbHO-NCUXOMOrMYECKOro KOHCYNbTUPOBaHUS OCYLLECTBAIOT NPOBEPKOW,
HACKOMbKO KBanNUUUMPOBAHHO M NOSIHO OHO MPOBOAWTCS M OKa3blBaeT N KNMeHTaM HeobGXOAVMYH0 MOMOLLb B
YAYYLLIEHUN UX MNCUXMYECKOTO COCTOSIHWSA, afanTauum K cpede XKU3HeAesTenbHOCTW, HanaXxuBaHuu
MEXIMUYHOCTHbBIX B3AaUMOOTHOLLEHUIN C BNN3KUMM U APYTMMY 3HAYUMbIMWU 1151 HUX JII0AbMU.

4.5.2. KoHTponb KayecTBa MCUMXOAMArHOCTMKA M 0BCreoBaHWst JIMYHOCTU OCYLLECTBNSAT MPOBEPKOW, B
Kakow CTeneHn MpPOBEAEHHbIA aHanM3 MCUXMYECKOr0 COCTOSIHUSA M MHAUBMAYamnbHbIX OCOBEHHOCTEW MMYHOCTM
WHBanNuMaa, BNUAKOWMX Ha OTKIMOHEHWS B €ro MnoBeAeHUM WU OTHOLLUEHUM K OKpYXawLwwum Moasm, nossonseT
nony4nTb MHOPMaLMIO, HEOOXOAMMYIO ANS COCTaBMEHUS NPOrHo3a M pa3paboTku pekoMeHAaL M MO NPOBEAEHMIO
KOPPEKLMOHHBLIX MEPONPUATUIA.

4.5.3. KayecTtBO ycnyr no nCUXOSIOrMYeckon KOPPEKLMM KOHTPONUPYIOT NPOBEPKOWN, B KAKOW CTEMeHW 3aTa
ycnyra obecneynBaeT npeogoneHve unm ocrabneHue OTKMNOHEHWMI B pas3BUTUM, 3MOLMOHAINIbHOM COCTOSIHUMU U
NMOBEOEHUN KIMEHTOB W MPUBEAEHME 3TUX OTKIOHEHWA B COOTBETCTBME C BO3PACTHbIMM HOpMaTMBaMun U
TpeboBaHMsaMK coLManbHOM cpeabl.

4.5.4. KoHTponb KayecTBa MCUXOTEPANEBTUYECKOW MOMOLLM OCYLLECTBMST MPOBEPKOM, HACKOMbKO OHa
cnocobcTByeT 3P PEKTMBHOMY pelleHuio npobnem, COCTaBMSAOWMX OCHOBY JKM3HEHHbIX TPyAHOCTEN U
MEXIMYHOCTHBIX KOH(PITUKTOB.

4.5.5. KoHTponb KayecTBa COLMANbHO-MCUXONOMMYECKOro NaTpoHaxa OCYLeCTBNAT  NPOBEPKOW,
cucTeMaTMYECKM I MPOBOAAT HabmwaeHwe 3a WHBanNMaaMu, HACKONbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabnwaeHUA BbIABASIOT CUTYaUMIO MCUXUYECKOTO AMCKOMAOPTA, MEXIMYHOCTHBLIX KOH(MMKTOB ©  apyrue
cuUTyauun, ycyryonswowme TPYOHYH >KM3HEHHYD CUTyauuilo WMHBanvMAoOB, B MOMHOM N Mepe OKa3biBalT UM
HeobX04MMYH0 B AaHHbIA MOMEHT COLMarbHO-MCUXONOrMYECKYH MOMOLLb.

4.5.6. KayecTtBO ncuxonpodunaktmdeckon paboTbl KOHTPONMMPYIOT MPOBEPKOW, B KaKOW CTEMEHU OHa
obecneunBaeT BbINOMHEHUE 3agady MO CBOEBPEMEHHOMY NPEenynpexaeHU0 BO3MOXHbBIX OTKIOHEHMI B MCUXMKE
WHBanNMaoOB, COAEWCTBUIO B (POPMUPOBAHMM Y HUX MOTPEOHOCTM B MNCUMXOSNIOrMYECKUX 3HAHMSAX W XKenaHus
ucnonb3oBaTb MX Ang paboTbl Hag cobon 1 cBoMMK nMpobrnemamu, B CO34aHMM YCINOBUIA AMsi CBOEBPEMEHHOIO
npeaynpexaeHnsi BO3MOXHbIX HAPYLLUEHUIN B CTAHOBMEHUN U Pa3BUTUN JINYHOCTU KITMEHTOB.

4.5.7. KOHTpOnb Ka4yecTBa NCUXOSIOrMYECKMX TPEHUHIOB OCYLLECTBASAIT NPOBEPKON, HACKOMBKO 3hdEKTUBHO
CNocobCTBYOT OHM CHATMIO Y MHBaNWAOB MOCMNEACTBUA MCUXOTPaBMUPYIOLMX CUTYaUWUA, HEPBHO-MCUXUYECKON
HaMNpPs>KeHHOCTU, POPMUPOBAHUIO NIMYHOCTHLIX NPEAMNOCLINOK AN adanTauun K USMEHSIOLUMCS YCIOBUSAM >XU3HW.

4.5.8. KoHTpornb KkayecTBa ycrnyr rno npuBnevYeHUo MHBaANUOOB K yd4acTuio B rpynnax B3auvMOMOAAEpXKKM,
knybax oOLleHMs OCYLLECTBIAOT NPOBEPKON, B KAKOW CTEMEHWN 3TWU yCIyrn cnocobCTBYHOT BbIXOAY WHBANUOOB U3
cocTosiHUA auckomdopTa (MpYM HanmMyuum TakoBOro), MOoAAEpXaHul W YKPEenneHUo MCUXUYECKOro 340pOoBbS,
MOBLILLIEHUIO YPOBHS NCUXOMNOrMYECKON KynbTypbl.

4.5.9. KayecTBO ncuMxomnorM4yeckon nomoLyu, BKMyvawuwen B ceba Gecefpl, obweHne, nogaepxaHue
KOMMNaHuu1, BbICMylWMBaHWe, noabagpuBaHve, MOOUNU3AUUI0O K aKTUBHOCTW, MCUMXOMOrMYECKYD MNoaOepXKKY
XW3HEHHOIO0 TOHYCA, KOHTPOMMPYIOT MNPOBEPKOW, B KaKOW CTEMEHM 3TU YCMyrm CnoCOBCTBYIOT YKpPEMneHuto
NMCUXMYECKOro 340POBbS UHBANMAOB, MOBLILLEHWIO MX MCUXNYECKON 3aLLUMLLEHHOCTU U CTPECCOYCTOMUYNBOCTH.

4.5.10. KoHTponb ka4ecTBa ycrnyr no 9KCTPEHHOW MCUXOMOrM4eckon nomowm (B TOM 4mcne no tenedoHy)
OCYLLECTBMAOT NPOBEepKon, obecneunBaeT Ny 3Ta Nomolb 6e3oTnaraTenbHOEe KOHCYNbTUPOBAHME KITMEHTOB MO
WHTEpPEeCYLWMM Ux npobrnemam ns COAENCTBUA B MOOUNMN3aLUKN UX OYXOBHbIX, (PU3NYECKUX, MHTEMNSEKTYaNbHbIX
pecypcoB Ans BbIxoda U3 KPU3UCHOW cuUTyauuu.

4.5.11. KoHTponb kayecTBa ycryr, CBsA3aHHbIX C NPOBEeAEHMEM MePONPUATUA MO MNCUXONOMMYECKON pasrpyske
WHBaNMOOB C WUCMOMb30BaHWEM O00OOPyoOBaHUSA AN apomarepanuu, ayguoannapaTypbl ¢ Habopom kacceT,
KOMMaKT-ANCKOB, BUAEOMarHUTOHOHOB, TENEBMU3OPOB, OCYLLECTBSIOT NPOBEPKOW, NPaBUIbHO MW OpraHM3oBaHbl
3TN MEPONpUSTUS, BCE N UHBANWAbI, KOTOPbIM OHW MPEeAnucaHbl, NPUBMEYEHbl K UX MPOBEAEHUIO, HACKObKO
rPaMOTHO M 3(PEKTMBHO MCMNONb3YITCA MPM 3TOM YyKa3aHHble Bblle CPeACcTBa, HACKOMbKO CMOCOOCTBYIOT
NPOBOAMMbIE MEPOMNPUSATUSA NCUXONOrMYECKON Pas3rpy3ke M yny4dLleHNIo NCUXMYECKOro 340pOBbs UHBANMOOB.

4.6. KoHTpornb Ka4yecTBa coumanbHO-neaarorn4ecknx ycnyr

4.6.1. KayecTtBO ycnyr, CBA3aHHbIX C COLMAnNbHO-TPYAOBOW peabunutaumen, KOHTPONMPYT NPOBEPKON, B
Kakow cTeneHu 3T ycnyrm obecneyvvBaloT CO3OaHWE B YYPEXKAEHWUSIX YCIOBWM, MO3BOMSIOWMX WHBaNWgam C
MaKkCUMarnbHOW Monb30M ANd CBOEro 340pOBbS MCMOMb30BaTb OCTATOYHbIE TPYAOBbIE BO3MOXHOCTU M MPUHUMATL
aKTUBHOE yyacTue B NPOBOAUMbBIX MEPONPUATUAX NO 06yYeHMIO NPodheCCMOHarNbHbIM HaBbIKaM.

4.6.2. KoHTponb kayecTBa ycnyr no opraHMsaumm Jocyra B ydpexaeHusix couuanbHOro obecnyXuBaHus
OCYLLECTBMSAOT NPOBEPKOW, Kakue MepornpusTus opraHusyloTCa M NpoBOAATCH (SKCKYpCuM, MocelleHne TeaTpos,
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BbICTABOK, MpasgHuku, obunen, urpotepanusa OeTen-uHBanuaoB, Apyrne KynbTypHble€ MEepPonpusiTUS), Kakown
NpoLeHT obLLero ymcna nHBanuMaoB OXBavyeH 3TUMU MEPONPUATUSIMA, B KAKOW CTEMEHN 3TW YCNyr1 yAOBNEeTBOPSIOT
KyNbTYpHbIE 1 OYXOBHbIE 3anpoChbl MHBANMAOB, CNOCOBCTBYIOT pacLUMpPEHMo X OBLLEero U KynbTypHOro Kpyrosopa,
YKPENIEHUI0 NX NCUXMYECKOTrO 340POBbS.

4.6.3. KauecTtBO ycnyr no opraHusaumy nonyvyeHus uHeanuvgamm obpasoBaHUs C y4ETOM UX PUBNYECKUX
BO3MOXHOCTEN U YMCTBEHHbIX CMOCOBOHOCTEN KOHTPONUPYIOT NPOBEPKOW, BCE NN HEOOXOAMMbIE YCIOBUS CO34aHbl
ONsl OOLIKONbHOIO BOCMMTaHMSA OeTe-UHBannaoB 1 NonyvyeHnss My obpasoBaHusi No cneumanbHbIM nporpammam,
a TakKe AN NOMyYeHUs LWKONbHOro obpa3oBaHus MO cneumanbHbIM MporpaMMaM, YOOBMETBOPSKT M Takue
YCNoBUSA AeTEeN-MHBaNMAOB U UX poanTernen (3akoHHbIX NPeacTaBUTENen).

4.6.4. KoHTpOnb KayecTBa YCNyr, CBA3aHHbIX C MpoBeAeHWEM O0O0y4YeHus U TPEHMPOBOK WHBanNvMAoOB C
MOMOLLIbIO TPEHAXEPHOIO 1 CMIOPTUBHOIO 060PYA0BaHUS, OCYLLECTBMAAIOT MPOBEPKOW, Kak OpraHM3oBaHbl 06y4eHmne
N TPEHMPOBKA, BCEM NN UHBaNMaam, HY>KAALWMMCA B 3TUX YCNyrax, OHW NPeaoCTaBnsoTCs, B NOMHOW N mepe
NCNONb3yeTCHa Mpu 3TOM UMEKLLEECH B ydpexaeHun obopyaoBaHMe u KakoBa 3dEKTMBHOCTb €ro NpUMeHeHus,
YOOBMNETBOPAOT NN yKa3aHHbIe YCIyrM MHBanuaoB.

4.6.5. KayecTtBo ycnyr no couuanbHO-NefarormyeckoMy KOHCYNbTUPOBAHMIO KOHTPONUPYIOT MPOBEPKOW, B
Kakol CTerneHu OHO MOMOraeT WHBanMaam B pPEeLUEeHUM MHTEPECYHIOLUX UX coumarnbHO-neaarormyecknx npodnem
XU3HEAEATENbHOCTUN N yOOBNETBOPSET NN UX NOTPEBGHOCTML.

4.6.6. KoHTponb KayecTBa Yycryr Mo COAEWCTBMIO B OpraHusaumm o0y4YeHust OeTeh-uHBanuaoB Ha AOMY
OCYLLECTBMAKT NPOBEPKON, B KakoW Mepe 3TO COOEWCTBUE NO3BONSAET BbiOpaTb npaBunbHyto dopmy obydeHus
Jeten B 3aBUCUMOCTU OT UX (PU3MYECKOro U MCUXMYECKOrO COCTOSIHUSA, HACKOMbKO OKasblBaeMasi npaktudeckas
noMoLb B oOpraHmsauum oOy4yeHus cnocobCTBYeT YCMELWHOMY YCBOEHWUIO AeTbMu yy4ebHoro wmarepuana,
yOOBMNETBOPEHbI N POAUTENN U AEeTU 3TUMU yCryramu.

4.6.7. KoHTponb KavecTBa ycnyr no coumanbHO-Negarormieckon KOppekummn OCyLLECTBIISIOT NPOBEPKON, B
KakoWn CTeneHn oOHa nNpefoTBpaLlaeT NposiBfeHne acoumnanbHOro NnoBeaeHns.

4.6.8. KoHTponb KayecTtBa ycrnyr no oby4yeHuo OeTen-MHBanNuaoB HaBblkaM CaMOOOGCNyXMBaHWUsS B ObITY U
0OLLEeCTBEHHbBIX MeCTax OCYLIECTBNAT MPOBEPKOW, Kak NPOBOAUTCA 3TO OOyyeHue, kak OEeTM YyCBauBawT U
NPUMEHSIIOT Ha NPaKTUKE NONyYEHHbIE 3HAHWS.

4.6.9. KoHTponb kavecTBa ycnyr no oby4yeHuo poguTenen eten-uHBanngoB OCHOBaM UX peabunutauum
OCYLLECTBMAKT MPOBEPKOW, MPaBUIIbHO M OpraHn3oBaHO oOOy4eHue, Kakne MeToAbl ODy4YeHUs MpaKTUKYHT
obyvarowme, Kak ycBauBaltT POAUTENU MOSTyYEHHblE 3HAHMSA M MPUMEHAT UX B MNpakTudeckon paboTe no
peabunutaumm cBoMX AeTeN, KaKoBbl pe3ynbTaTbl 3TUX YCHyT.

4.7. KOoHTpornb kadyecTBa coLmanbHO-9KOHOMUYECKMX YCIyr

4.7.1. KoHTponb kKayecTBa Yycnyr MO KOMMeHcauuu WHBanuaam, HaxoddWwMMCa Ha CTauMoHapHOM
coumansHoM OoBCNYyXMBaHUWM, PacXOAOB, CBA3AHHbIX C MPOE3[OM Ha fedyeHue, KOHCynbTauuu, OCYLeCTBAAT
MPOBEPKOW, HACKONbKO MOfIHO M CBOEBPEMEHHO BO3MELlaeT 3Ta KOMMEHcauus pacxodbl KIMEHTOB,
noATBEPXKAEHHbIE (DMHAHCOBBLIMU JOKYMEHTaAMMU.

4.7.2. KoHTponb ka4yecTBa ycnyr no obecnevyeH1o MHBaNMAOB Npu BbIMUCKE N3 YYpEeXOeHU CTalMoOHapHOro
obcnyxmBaHus ogexaon, obyBbld M AEHEXHbIM NOCOOMEM OCYLLECTBNAT MPOBEPKOW, B MOMHOW NN Mepe
obecneyeHbl OHM BCEM YKa3aHHbIM BbIlLe W yOOBMNETBOPEHbI NM pa3mepamu, hacoHaMmyn M Ka4yeCTBOM OAexabl,
00yBu, a Takke pa3aMepom OEHEXHOro nocobus.

4.7.3. KoHTponb KayecTBa YyCnyr, CBfA3aHHbIX C COAEWCTBMEM B OKasaHuM MaTepuanbHOW MNOMOLLN,
OCYLLECTBMAKT NPOBEPKOMW, HACKOMLKO 3TO COAENCTBME CNOCOOCTBYET NOMIHOMY Y CBOEBPEMEHHOMY OBecneyveHnto
WHBaNMOOB NpefgHa3Ha4YeHHbIMU UM NPegMEeTamMun NepPBON HEOOXO4MMOCTH.

4.7.4. KoHTponb KayecTBa YCMyr, CBSI3@HHbIX C KOHCYNbTMpPOBaHWMEM WHBanNMAOB MO BOMpoOcaMm
caMoobecneyeHunsl, OCYLLECTBNSAT NPOBEPKOW, HACKOMBKO KBanMUUMPOBAHHO M AOXOAYMBO PasbsICHAKT UM KX
npaea M BO3MOXHOCTU B MOSIOXUTENBHOM peLLUEHUN MPOBreMbl yNyylleHUs CBOEro MaTepuaribHOro MooXeHus,
KakoBbl NPaKTUYeCcKne pe3ynbTaTbl KOHCYNbTUPOBAHKSI.

4.7.5. KoHTposnb kayecTBa YycCrnyr no COAEWCTBUIO B TPyOOYCTPOMCTBE MHBanuaoB, B TOM 4uUCre Ha
BPEMEHHYI0 paboTy B yupexaeHusx, co3gaBaeMbiX NP HUX NoAapasfeneHusx, paboTy Ha AOMY, OCYLLECTBASOT
NMPOBEPKOW, MPaBWUSIbHO I COPUEHTUPOBAHbI OHM B MOSIOXXEHUU OEeNl MO OAHHOW Mpobneme n B KakoW CTENeHu
OKasaHHas UM npakTmyeckas NoMOLLb CrNocobcTBOBana ycnewHoMy NOUCKY 1 BbIBOpy MecTa 1 xapaktepa paboT.

4.8. KoHTponb kadecTBa coumanbHO-MpaBoBbIX YCnyr

4.8.1. KayectBo ycnyr, CBA3aHHbIX C KOHCYNbTUPOBaHMEM MO BOMpOCaM MpaB MHBANUOOB Ha couunanbHoe
obcnyxmBaHne 1 3allmUTy CBOMX MHTEPECOB, KOHTPOMUPYIOT NPOBEPKOW, B MOMHOW N Mepe A0BOAAT A0 HUX
HY)XHYIO UM MHOpMaUUIO M AaeT N OHa YeTKoe NpeACcTaBfeHue O MOMOXEHHbIX UM MO 3aKOHY npaBax Ha
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coumanbHoe o6CnyXmnBaHue u 3almTy OT BO3MOXHbIX HAPYLLUEHUIN 3aKOHa.

KauecTBO ycnyr no okasaHuio MOMOLLM B NOArOTOBKE M nogade xanob KOHTpONMpylT NMPOBEPKOW, B KaKoW
CTEeneHn 3Ta MOMOLLb CNOCOBCTBYET HOPUAMYECKM TPAMOTHOMY M3MOXEHUI0 CYTU Xarnob M CBOEBPEMEHHOW MX
oTnpaske agpecaTam.

4.8.2. KoHTponb kadecTBa YyCnyr no OKasaHUIo MNOMOWWM B OGOPMMAEHUU rpaxgaHamu pasnuyHbIX
IOPUAMNYECKUX [OKYMEHTOB (YOOCTOBEPSIOWNX JIMYHOCTb, [OOKYMEHTOB Ha MOJMyYEHUE MOJIOKEHHbIX MO
3aKoHOAATENbCTBY Mep coumanbHOW MOAAEPXKKM, NEeHCUA, MOCOOUA, Ha pelleHne ApYrux BOMPOCOB COLMarbHON
peabunutaumm) oCyLLeCTBNSAT NPOBEPKOW, B KAaKOW CTENeHu 3Ta Nomollb obecrnevumrna ysacHeHVe uHBanugamu -
KNMMEeHTaM1 y4pexaeHuin CyTu MHTepecyloLmx ux npobnem, cnocobcteoBana opUaMYECKU rpamoTHON paspaboTke
MU HanpaslieHVWI0 B COOTBETCTBYKOLLME WHCTaHUMM Heobxoaumbix OOKYMeHTOB, obecnedmna KOHTPOnb 3a WX
NPOXOXOEHNEM, MOMOITa CBOEBPEMEHHOMY U OOBLEKTMBHOMY peLLeHNo Npobnem nHBanvaa.

4.8.3. KauecTtBO ycnyr no cogencTBumio B NoMy4eHUM MHBaNMaaMm - KIMeHTaMm yuypexaeHun ctaumoHapHoro
coumanbHoro obcnyxmBaHua 6GecnnaTHOM MOMOLLM ajBokata C LUEenbilo 3aluTbl UX NpaB UM MHTEPEecoB
KOHTPONMPYIOT MPOBEPKON, B KAKOW Mepe CnocobCTBOBaNo 3TO COAEWNCTBME OKa3aHWIo KBanMULMPOBAHHON U
OENCTBEHHON OPUONYECKON NOMOLLM AN NPUHATUA OO BEKTUBHOMO pELLUEHNSA MO KOHKPETHOMY BOMPOCY.

4.8.4. KoHTponb KayecTBa YCrnyr, CBSI3aHHbIX C COAEWCTBMEM B COXPAHEHUU >KUMbIX MNOMELLEHUN,
3aHUMaeMbIX paHee UHBanMaamm - KNMEHTamMmM y4pexaeHun CTauuoHapHOro coumanbHOro 06CnyXXnBaHus, a Takke
BO BHEOYepegHOM OOecneyvyeHnn UX XWUMbIM MOMELLEHMEM B Crny4vasx, NpPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickonn ®depepaumm, ocyLLEeCTBAIOT NPOBEPKOW, B NOJMHOW N Mepe obecneyvmMBaeT 3TO COAeNCTBUE 3aLLUTY
KNMMEHTOB OT BO3MOXHOW MOTepu (BCreacTBME pasfnuyHbIX OOCTOATENbCTB) 3aKOHHO MpuHagnexawen umm
MOMOXEHHOM UM XWUIMOW NNoLwaan N HeJonyLweHNe yLeMIeHns Ux 3akoHHbIX MpaB U MHTEPECOB.

4.8.5. KoHTponb KayecTtBa Yycnyr, npegycMatpuBalolMX COOEWCTBME B MNOSYYEHUN KOHCYNbTaTUBHOM
noMoLM WMHBanMgaM Mo couunaribHO-NPaBOBbIM BOMPOCaM (rpaXkaaHCKoe, XUIMLLHOE, TPYAOBOE, MEHCUOHHOE,
YrOfiloBHOE 3aKOHOAAaTENbCTBO WM Op.) W OKasaHuWe UM pPasfvMyHOW OpUOMYECKOA MOMOLLM, OCYLLUECTBASOT
NpPOBEPKOW, B NMOSIHOM NN 0ObeMe MOoNy4arT OHUM HEOBXOOUMYO MHPOPMALMIO NO MHTEPECYOLLMM X Npobnemam
N NPaKTUYECKY MOMOLLb B NMOATOTOBKE M HanpaBneHuy COOTBETCTBYIOLLMM agpecaTamMm LOKYMEHTOB (3asiBNEHWHN,
xanob, cnpaBokK U T.4.), HEOOXOAMMBIX 41181 MONOXUTENBHOMO PELLEHUSA 3aTPOHYTbIX B HAX BOMPOCOB.

4.8.6. KauecTBO ycrnyr no okasaHuio MOMOLUM B YYPEXOEHUAX CTALMOHAPHOIO COLMAnbHOrO 00CnyXMBaHUA
OeTAM-VHBanMaaM, SBMSOWMMCA CUPOTaMU UMM NIULWIEHHBIM POAMTENBCKOrO MonevynMTenscTBa Mo LOCTUXKEHUU
18-neTHero Bo3pacTa, B 0OeCcnevYeHUM UX >KUMbIMA MOMELLEHNAMM KOHTPONMPYHOT MPOBEPKON, BCEM I
HyXOalLWwumcsa 4eTaM U CBOEBPEMEHHO N OKa3aHa 3Ta MOMOLLb, B KaKOW CTEMNEHU OHa CNoCOOCTBYET peLUeHMIo
WHTEPECYIOLLMX WX KUMULWHBLIX Mpobnem no o6ecneyvyeHnto MOMOXKEHHBIM MM KUMbIM  MOMELLEHNEM,
YAOBINETBOPEHbI NN AETU 3TOM NMOMOLLBIO.

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 10 u3 10

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

	Par21
	Par25
	Par42
	Par47
	Par56
	Par60
	Par62
	Par74
	Par76
	Par103
	Par123
	Par135
	Par145
	Par151

