HaaeMHana NpaBoBas NoAJePHKKa

A -
2.¥

2

8

£\

"CoumnanbHoe obcny>XnBaHme HacesneHus.

KOHTpONb KayecTBa CcounanbHbIX YCYr CEMbeE.
OCT P 53063-2008"

(yTB. Npukazom PoctexperynmpoBaHus oT
18.12.2008 N 440-cT)

[okyMeHT npepoctasneH KoHcynbTaHTINIOC
www.consultant.ru

[aTa coxpaHeHusa: 17.09.2014


http://www.consultant.ru/
http://www.consultant.ru/

"CoumanbHoe obcnyxuBaHne HaceneHusl. KoHTporb kavecTsa coumanbHbIX
yCnyr cembe. FOCT P 53063-2008" [lokyMeHT npefoctaBneH KoHcynbTaHTloC

(yTB. MNMpukasom Poctexperynuposanus ot 18.12.2008 N 440-cT) Hata coxparenua: 17.09.2014

YTBEPXKOEH

Mpukasom denepansHOro
areHTcTBa Mo TEXHUYECKOMY
PErynupoBaHuio 1 MeTPOsIorm
oT 18 pekabpsi 2008 r. N 440-cT

[arta BBegeHus -
1 auBaps 2010 roga

HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EOQEPALINK
COUWAIIbHOE OBCNY>XUBAHUE HACENEHUA
KOHTPOIJ1Ib KAHYECTBA COLUAIbHBIX YCNYT CEMbE

SOCIAL SERVICES OF THE POPULATION.
QUALITY CONTROL OF SOCIAL SERVICES TO FAMILY

FOCT P 53063-2008
Mpegucnosue

Llenu n npuHumnel ctangaptmsaunm B Poccuinckon degepaumm yctaHoBneHol degeparnbHbiM 3aKOHOM OT 27
aekabps 2002 r. N 184-93 "O TexHM4Yeckom perynuposaHumn”, a npasunia NpUMeHeHNs: HalMoHarbHbIX CTaHOapTOB
Poccuinckon ®epgepauum - TOCT P 1.0-2004 "Crangaptusaums B Poccurickon ®epepauun. OCHOBHblE
nonoxeHus".

CsepneHus o cTaHgapTte

1. PaspabotaH ®depgepanbHbiM  FOCYAapCTBEHHbIM  yHMTapHbIM  npegnpusatueMm  "Poccuiickun
Hay4YHO-TEXHUYECKMN LEHTp MHOPMaLMM No cTaHdapTu3auuun, MeTpororum u oueHke cootseTcTBus" (Pryrl
"CTAHOAPTUHO®OPM").

2. BHeceH TexHuyeckum koMmTeToM no craHgaptmdauum TK 406 "CoumnanbHoe o6cnyxmBaHe HaceneHus".

3. YTBepxaeH 1 BBeaeH B Aencteue Nprkazom PefepanbHOro areHTCcTBa No TEXHUYECKOMY PEryrMpOBaHNIO
n meTponorum ot 18 nekabps 2008 r. N 440-cT.

4. B HacTosLEeM CTaHgapTe peann3oBaHbl HOpMbl PeeparnbHbIX 3aKOHOB:

- o1 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHus B Poccuinckon
depepayun”;

- 0T 27 pekabpsa 2002 r. N 184-®3 "O TexHu4eckom perynvpoBaHun'.

5. Hactoswwmin ctangapt paspaboTtaH no 3akady MMHUCTEPCTBA 34paBOOXPAHEHNST U COLMAIIbHOIO Pa3BUTUSA
Poccuiickon ®epepauun.

6. BBeaeH Bnepsble.

MHdopmauus o6 uM3MeHeHMsIX K HacToswemy cTaHgapTy nybnukyeTcs B €XerogHo M3gaBaemMom
WHpopMaunoHHOM YykasaTene "HauuoHanbHble cTaHaapTbl", @ TEKCT U3MEHEHWA U MOMNpPaBOK - B €XEeMECSYHO
nsgaBaeMblX MHPOPMALMOHHLIX yKkasaTensax "HaumoHanbHble cTaHgapTtel". B criyyae nepecMoTpa (3ameHbl) unu
OTMEHbl HaCTOSILEro CcraHdapTa COOTBETCTBYWOLLEe YyBeaomreHue Oyger onybriMKoBaHO B €XEMECHAYHO
n3gaBaeMoMm WHopmaumoHHOM ykasatene "HauuwoHanbHble cTaHgapTel”. CooTBeTCcTByOLWas MHdopmauus,
yBEAOMIIEHNE W TEKCTbl pasMeLLalTcs Takke B MHAOPMALMOHHOW cucTeMe oOLiero mnonb3oBaHus - Ha
oduuymnanbHom cante PegepanbHOrO areHTCTBa MO TEXHUYECKOMY PEryfIMpoBaHMIO U METPOSIorMn B CETU
WHTepHerT.

1. O6nacTb NnpMMeHeHus

HacTosawun CTaHOapT pacnpocTpaHdAeTCcdA Ha  couuanbHble  yCnyrm cemMmbe, npenocrtaBldemMble
rocyaapCtBeéHHbIMU U  UHbIX (bOpM CcoBCTBEHHOCTH yypexgeHnamm counarnbHOro 06CJ'Iy)KMBaHI/IF| (/J,anee -
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yypexgeHus), a Takke rpaxgaHamu, 3aHumarwuMucs npeanpuHUMaTenbCKon AeATENbHOCTLI0 B cdhepe
coumnansHoro obcnyxmBaHmsa HaceneHns 6e3 obpasoBaHWs IOPUANYECKOrO nuua.

CraHgapT ycTaHaBnMBaeT OCHOBHbIE Npasuna, CoCTaB 1 cofepXXaHne KOHTPOINS KadecTBa BCEro KOMMekca
coumnanbHbIX YCryr, nNpeaocTaBnsAeMblX CEMbAM CreAyloWnx rpynn, OKasaBWWMCH B TPYAHOW >KU3HEHHON
cuTyauum:

- ManoobecneyYeHHbIM CEMbSAM;

- CEMbSIM, MMEIOLLMM Ha MoneYeHn 4eTen-cmpoT 1 AeTen, ocTaBLumxca 6e3 noneveHns pogutenew;

- HEMOSHBLIM CEMbSM;

- CEMbSIM, MMEIOLLMM B CBOEM COCTaBe AeTew C OrpaHUYEeHHbIMWU BO3MOXHOCTAMMU;

- MHOrOAETHbIM CEMbSM;

- CeMbsM, MMEILLMM B CBOEM COCTaBe HETPYAOCNOCOOHbIX UNn AnNuTenbHO GonerLmx YeHoB, UHBaNMAaos.,
B TOM YMcne geTen-uHBannios;

- CeMbsIM C HebnaronpuATHLIM NCUXOMNOrMYECKUM MUKPOKIMMATOM;

- CeMbsIM, rae X YneHbl nogsepraTcs nobbiM dhopmam PU3NYECKOro Nnm NCMXMYECKOro HaCUNNS;

- CembsaM, rae poauTenu unu getv normbnu (ymepnu) npu MCNOMHEHUM BOEHHOW CryxObl Unn cnyxebHbix
obs3aHHoCTEN;

- CeMbsIM W OTAEnNbHbIM rpadkgaHaMm, OKa3aBLUMMCH B 9KCTpeManbHOM cuTyauuu (noctpagasivm oOT
CTUXMIHBIX 6EACTBMI W NPUPABHEHHbBIX K HUM CODbITUI), CEMbAM BEXEHLEB U BbIHY>XOEHHbIX NepeceneHues;

- cemMbsM, rge poAMTENnM WU 3aKOHHble MpeacTaBUTENM HECOBEPLUEHHONMETHUX HEe MCMOSMHAT CBOMX
0653aHHOCTEN NO BOCMMTAHMUIO, OOYYEHUIO 1 (MNKN) COAEPXKaHMIO U (MK) OTpUUaTEeNbHO BNMAIOT HA UX NOBedeHne
nMBOo XeCToKo 06paLLalnTCa C HUMMU.

2. HopMmaTtmBHbIE CChISKK

B HacTodwem cTaHaapTe NCNOMb30BaHbl HOPMAaTUBHbBIE CChINIKM Ha cneayollme cTaHaapTbl:

FOCT P 52142-2003. CoumanbHoe obGcnyxuBaHue HaceneHus. KavectBo coumanbHbix ycnyr. O6wue
NoNoXeHns

FOCT P 52495-2005. CounanbHoe obcnyxmBaHme HaceneHus. TepMuHbl U onpeaeneHns

FOCT P 52496-2005. CoumanbHoe obcnyxuBaHue HacerneHusi. KoHTponb KadecTBa coLManbHbIX YCIyT.
OcCHOBHbIE MoNoXeHus

FOCT P 52885-2007. CoumanbHoe obcrnyxmBaHue Hacenenusi. CoumanbHble yCnyrm ceMmbe.

MpumeyaHne - TlpyM nNONb3OBaHUM HACTOALWMM CTaHOApTOM LUenecoobpa3Ho NpoBepwUTb OelcTBuE
CCbIfIOYHbIX CTaHO4apToB B WMHAOPMaLMOHHOW cucTeme oOOLIero nonb3oBaHWA - Ha oduuManbLHOM caWnTe
®epeparnbHOro areHTCTBa Mo TEXHNUYECKOMY PEryrnmpoBaHuio U MeTpornorun B cetn NHTepHeT unm no exerogHo
nsgasaeMomMy MHPOPMALMOHHOMY yka3saTento "HaumoHanbHble cTaHaapTbl", KOTOPbIA ONy6NnMKOBaH No COCTOSIHWIO
Ha 1 sAiHBapS TeKyLlero roga, U no COOTBETCTBYHOLLUUM €XEeMECAYHO u3gaBaemMbiM UHPOPMALIMOHHBIM yKasaTensm,
onybnukoBaHHbIM B Tekywem rogy. Ecnu ccbinoyHbin cTaHgapT 3amMeHeH (M3MEHeH), TO Mpu MoNb30BaHUu
HacToAWMM CTaHAapTOM criegyeT PyKOBOACTBOBATbCH 3aMEHSAWUM  (M3MEHeHHbIM) cTaHgapTom. Ecnim
CCbINTOYHbIA CTaHAapT OTMEHeH 0e3 3amMeHbl, TO MONIOXKEHWEe, B KOTOPOM AaHa CCbifika Ha Hero, NPUMeEHSeTCH B
YacTu, He 3aTparMBaloLLEen 3Ty CCbIMKY.

3. TepMuHbI 1 onpeaeneHus
B HacTosiwem ctaHaapTe npumeHeHbl TepMuHbl no FTOCT P 52495.
4. KoHTposb KavyecTBa coumanbHbIX YCNyr ceMbe

4.1. Obwme nonoxeHus

4.1.1. KoHTponb KayecTBa couumanbHblX YCMyr 3akroyaeTcs B MPOBEPKe MOSfHOTbI M CBOEBPEMEHHOCTU
npegocTaBneHnst 3TUX YCNyr, a Takke UX pe3ynbTaTMBHOCTU (MaTepuanbHON, onpedensiolen CTeneHb peLleHns
MaTepuanbHbIX NN PUHAHCOBLIX NPOBNEM KNUeHTa, NN HeMaTepuarnbHON, ONpeaensiowWwen cTeneHb yrydleHns
MOpParnbHO-NCUXONOrMYECKoro, N3NYECKOro COCTOSIHUS YNEHOB CEMEWN, PeLLEHNs UX BbITOBbLIX, MPaBOBLIX N APYrnX

npobnem).
4.1.2. KoHTpornb KayecTBa coumaribHbIX YCIyr cembe NPOBOAAT AN MPOBEPKM COOTBETCTBUS KayecTBa 3TUX
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ycnyr TpeboBaHuam FOCT P 52142 u TOCT P 52885.
4.1.3. lNpaBuna, cocTaB M coaepXaHWe KOHTPONS KayecTBa coLManbHbIX YCMAyr CeMbe YCTaHOBMEHbl B
HacTodALeM cTaHaapTe NPUMEHNTENLHO K 06beMmy yenyr, onpeaeneHHomy B F[OCT P 52885.

4.2. KOHTpOnb OCHOBHbIX (haKTOPOB, BMSIIOLLNX HA KA4eCTBO CoLManbHbIX YCnyr

YCTaHOBMNEHWIO B HacTosILLIEeM CTaHZapTe npaBwil, COCTaBa U COAEepXKaHWsi KOHTPOMs KayecTBa KOHKPETHbIX
BMOOB coUMarbHbIX YCIyr cembe NpealecTBYET M3NOXEHWEe Nopsifika U NpaBui KOHTPOSsS OCHOBHbIX (DaKTOPOB,
HenocpeacTBEHHO BNUSIOLLMX HA Ka4eCTBO NpeaoCTaBrisieMblX YCIyr.

K Takum cbaktopam OTHOCATCS:

- HanM4Me n CoCTOsIHNE AOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU (PYHKLIMOHUPYET yYpexXaeHune;

- YCIOBMS1 pasMeLLeHUsT y4pexaeHus:;

- YKOMMNIEKTOBAHHOCTb YYpEeXaeHNs cneumanmctamm n ypoBeHb X KBandukauum;

- cneumanbHoe 1 TabenbHOe TEXHUYECKOe OCHaLleHWe yyYpexaeHust (obopynoBaHue, Nnpmubopskl, annapatypa
nT.4a.);

- COCTOsiHME WHcpopmauum 06 ydpexpgeHuu, npaBuna WM MNopsaoK MNPeAoCTaBrEHUs YCNyr KiMeHTam
yyYpexXaeHUs;

- Hanu4yme cobCTBEHHOM M BHELLIHEWN CNYX0 (CUCTEM) KOHTPOISA 3a OEATENbHOCTBLIO YYPEXKAEHUS.

KoHTponb yka3aHHbIX Bbiwe daktopoB npoBoasT no FOCT P 52496 (nogpasgen 4.2).

4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX yCryr

4.3.1. KoHTponb KayecTBa COAEWCTBMA B MOMYYEHWUM CEeMbAMW  COLUMANbHO-ObITOBbIX  YCMyr,
NpeayCcMOTPEHHbIX 3akoHogaTtensCcTBoM Poccuiickon  depepauuu, OCYLLECTBNAOT MNPOBEPKON, HACKOIbKO
CBOEBPEMEHHO, MOSTHO U KBanMMUUMPOBAHHO OKa3blBaeTcA Heobxogumas CeMbsM MOMOLLb B PELUEHUN CTOSALLMX
nepeg H1UMK Npobnem 1 yaoBNETBOPSOTCH N NPY 3TOM MX 3aKOHHbIE 3anpocChkl U HYXAbl.

4.3.2. Tlpn KOHTpOre kKayecTBa MOMELLEHUN, NPeaoCTaBnNaeMblX B OTAENeHWsX OHEeBHOro npebbiBaHMsA
yypexgeHun Ans  opraHu3aumm peabunuTauuoHHbIX K fedYebHbIX MeponpuaTuMi, TpygoBom u  nedebHown
OeATEenbHOCTM, KynbTypHOro U OblTOBOro 06CnyxuBaHus, BKkoyas obecneyeHne ropsuum  nuTaHueM,
NoCTeNbHLIMW NPUHAAEXHOCTAMM N CnanbHLIMU MecTamu, NPOBEPSIOT UX COOTBETCTBUE NPEABLABIAEMbIM K HUM
TpeboBaHuAM no pasmepam, yAobCTBY pacnonoxeHus, obecneyeHnto BO3MOXHOCTM MpOBEAEHUS B HUX
YNOMSIHYTbIX BblLLE MEPOMNPUATUI C y4eTOM crneundukn obCrny>KMBaeMoro KOHTUHIeHTa.

4.3.3. MNpn koHTpone kayecTBa ycnyr no obecneyeHuto KIMEHTOB KHUramu, rasetamu, >XypHanamu,
HacToMbHbIMW UrpamMn (geTew - urpywikamm) U UHbIM HeobXxoOMMbIM ANs OpraHusaumu gocyra npoBepsioT, B
nonHonm nu mepe obecnevMBaloTCa KNMEHTbl BCEM HEOOXOOUMBIM, YYMTBLIBAKOTCH MW MPU 3TOM KX 3anpochl,
oKasblBaeTcs v HeobxoamMmas NoMoLLb B nogbope HeobxoaAMMbIX MaTepranos U nuTepaTtypsbl.

4.3.4. KoHTpOnb kayecTBa ycnyr no COAENCTBMIO B MOMYYEHUM HanpasfieHns B CTaLMOHapHbIE yYpexaeHuns
OCYLLECTBMAKT NPOBEPKON, B KaKOW CTeNeHn cnocobcTBOBano aTto codencTane onepaTuBHOMY 1 060CHOBaAHHOMY
HarnpaBneHnio CeMbU B TO U UHOE YYpeXaeHne.

4.3.5. KoHTponb KayecTBa yCryr Mo OKa3aHWt MOMOLLM B yxo4e 3a HeTpygoCMOCOOHLIMU WU TSHKENO U
AnvTenbHO BonewmnMy YreHaMu ceMby 1 NPegoCTaBNeHNto UM CoLManbHO-ObITOBLIX yCnyr Ha AoMY (MOKynka u
[OCTaBKa Ha AOM MPOAYKTOB NUTaHUS, NPOMbILLIIEHHBIX TOBApOB NEepPBOM HEOOX0AUMOCTU, CAaYva BELLEN B CTUPKY,
XMMYUCTKY, PEMOHT, 0b6paTHas Mx AocTaBka M T.4.) OCYLECTBNSAIOT MPOBEPKOW, B KAKOW CTENeHW 3Ta MOMOLLb
yooBneTBopuria noTpebHOCTU ceMbn, obnerynna ObiT B3poCnbiXx paboToCcnocobHbIX YMNEeHOB CeMbW WM Aana UM
BO3MOXHOCTb 3aHMMaTbCsl TPYA0BON AeATENbHOCTLI0, 0b6ecnevmBatoLlen MaTepnanbHoe 6rnarononyyne cemMbm.

4.3.6. KoHTponb KayectBa YyCnyr, CBfI3aHHbIX C CO3[aHMEM YCNOBUA ONA OTNPaBleHUs PenmurnosHbIX
06psaoB B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®egepaumm, ocywecTBASIOT NPOBEPKOMN, HACKOMbKO
CTPOro y4uTbIBAKOTCA NpU 3TOM BepoucnoBegaHue, nos, Bo3pacT, hunsmdeckoe COCTOSTHUE KIMEHTOB, OCOOEHHOCTHU
pUTyarnoB penurmo3HbIXx 06psiAoB B pasnuyHbIX KOHDECCUSIX, HE AOMYCKalTCH MU yWweMIeHnss npas cBO6OOHOro
oTnpasneHns obpagos.

4.3.7. Tlpn KOHTpone kavecTBa ycryr no COAEWCTBUIO B ONraTe XWMnbs W KOMMYHanbHbIX YyCrnyr, B
opraHmsaumm pemMoHTa u YOOopKM XUMblX NOMELLEHWIA, NpedocTaBneHnn Opyrmx yecnyr npeanpuatusamMmm TOprosnu,
KOMMYHarbHO-6bITOBOro  OBCRYXMBaHMA U CBA3W MNPOBEPSIOT, B KakoW CTeneHn OHO cnocobcTBoBano
CBOEBPEMEHHOMY U MOSTHOMY NPEAOCTaBNEHNIO 3TUX YCITYr, HACKONBbKO YOOBNETBOPUIO NOTPEBHOCTN KITMEHTOB.

4.3.8. KoHTponb kayecTBa ycnyr no oka3aHuio NOMOLLM B OpraHu3auuy NeTtHero otabixa U 0340POBMEHUA
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0c060 HyxJawLWwmumcs OeTSM OCYLLEeCTBASIOT MPOBEPKON, BCEM NN TaknMM AeTAM NpefocTaBneHa BO3MOXHOCTb
neTHero oTapixa 1 0340POBMEHUS.

4.3.9. lNpun kOHTpONe ka4yecTBa ycnyr No COAENCTBUIO B OpraHmM3aLmm obyvyeHuns aeTen B LLKONe NPOBEPSILOT,
BCEX N HY>XAAIOLWMXCH B HEM AeTel OHO OXBaTWMO, YAOBNETBOPEHbI fM POAUTENN U AETN TaKON NOMOLLbIO.

4.3.10. MNpwn KOHTpONEe KavyecTBa AONONHUTENBHBLIX YCNYr, NPeAoCTaBnseMblX ManoobecneyeHHbIM CEMbAM U
CEMbSIM, UMEIOLLIMM Ha MoNeYeHnn geTen-cupoT 1 AeTel, ocTaBLUmxcs 6e3 noneyeHns poguTenem, NPOBEPSIOT:

- NepeyeHb M CBOEBPEMEHHOCTb AOCTaBKM Ha JOM MPOAYKTOB NUTaHMs, ropsiunx o6enos, ogexabl, o0yBu u
OPYrMX MPOMBbILIMIEHHbIX TOBAapOB MEpBON HEOOXOOMMOCTW, NonaralMXCA YneHaM 3TMX CEMEN, HaCKOSbKO
000poKayeCcTBEHHbI 4OCTaBNAeMble MPOOYKTbl, COOTBETCTBYIOT M OHW 3aNpoCcaM KITMEHTOB;

- B MOSTHOW NN Mepe OCYLLECTBIAOTCH AOCTaBka BoAbl U COAeNCTBUE B obecnevyeHny TONIMBOM Afsi CEMEN,
NPOXUBAILLMX B XUMbIX NOMeLLeHusx 6e3 LeHTpanbHOro oTonneHus n (Mnu) BogocHabXeHUs, u yaoBneTBOPSAT
nn 3TK ycnyrn noTpebHOCTN 06CnyXMBaeMbiX KIMEHTOB;

- BCEM NN OEeTSAM 3TUX CeMEeN, HyXOalWwumcs B COQENCTBUN AN UX NOMELLEHNs B CneunanvM3npoBaHHble
yupexageHusa ans couuwanbHon peabunutauum, Obino OKazaHO Takoe COAEWCTBME, B YEM OHO 3aKN4arnocb 1 B
Kakow cTeneHn ygoBneTBopuIio NnoTpebHOCTM AeTen u nx pogmTenen.

4.3.11. Tpn KoHTpoOne kadvecTBa OOMOMHUTEMbHbLIX YCNYr, NPeaoCTaBnNsAeMblX MHOTOAETHbIM CEMbSM,
NMPOBEPSIOT, B KAaKOW CTEMEHW COAEWCTBME HYXAAMWMMCH CeMbAM B YNYYLEHUM WX XUIULWHBIX U ObITOBbIX
YCINOBUIM CNOCOBCTBYET CKOPENLLEMY U CMIPaBELTMBOMY PELLEHUIO 3TUX BOMPOCOB.

4.3.12. Tpn KOHTpONe KayecTBa AOMOSTHUTESNbHbLIX YCNYr CeMbsM, UMEKLMM B CBOEM COCTaBe AeTeun C
OrPaHMYEHHBIMM  BO3MOXHOCTSAMW, BOCMUTbLIBAEMbIX [JOMa, MNPOBEPSOT, CrnocobCTBOBaNo nu CcoaencTeue
poauTensM B HanaxumBaHMu ObiTa OeTel, B YXOA4E 3a HUMW, WX COMPOBOXAEHWM BHE [OMa, a Takke B
npegocTaBneHUy TpaHcnopTa Ans Moe3fok AeTel Ha nedyeHwe, obyyeHue, ANs y4yacTUsi B KYNbTYPHbIX
MEepPONpPUATUAX YCMNELLHOMY U CBOEBPEMEHHOMY BbINOSTHEHUIO MEPEYNCTIEHHBIX MEPONPUATUN, CO30aHUI0 B CEMbE
HOpMarbHbIX B3aMMOOTHOLLEHUA, Y4MTbIBAOLWUX cneunduky cCoCTosHUS geten, obnerynno nvu Tpy4 poauTenen no
BOCNUTaHUIO 1 0BCNYXMBAHUIO OETEN.

4.3.13. MNpwu KOHTpONEe KavyecTBa AONONMHUTENbHBIX YCNYr CEMbSIM W OTAENbHBIM rpaxaaHaM, oka3aBLUUMCS B
3KCTpEemanbHOW cuTyaumm (NocTpagaBLUMM OT CTUXUNHBIX 6eACTBUA NN NPpUPaBHEHHbIX K HUM COObITUIA), CEMbsIM
BGexxeHueB, BbIHYKAEHHbIX MepeceneHueB NpoBepsOT, B KaKON CTENeHW COO4eWCTBUE B HanaxwBaHuv 6biTa nnm
3aumcneHun (Npu HeobGXOOUMOCTM) B CTaUMOHAPHOE OTAENEHWE YYPEXAEHUS couumanbHOro obCnyXMBaHUSA
obecneynno cembsM MOCTOSIHHbIE WM BPEMEHHbIE KUIULIHbIE U ObITOBbIE  YCNOBUA  HOPMAalbHOM
XU3HeaesaTernbHOCTH.

4.3.14. Tlpn KoOHTpore kKkadecTBa [AOMOSHUTENbHbLIX YCAYr MOSoAblIM CEMbSM W  CEMbSM C
HeCOBEpPLUEHHONETHUMM POAUTENAMN NPOBEPSIIOT, B KAKOW Mepe codencTBue B GbITOBOM YCTPOWCTBE M yxode 3a
OeTbMW NMoMoraeT pPOAMTENSIM YCBOUTb 3IEMEHTapHble MOHATMS UM HaBblkn B cdepe ObiTa M JOMOBOACTBA U
pewnTb Npobnemy co3gaHus B CeMbe TakuMX YCNOBUIN, KOTOpble obecrneymBaloT HOPMarnbHY0 CEMENHYIO XU3Hb U
BOCMUTaHWe aeTen.

4.3.15. Tlpn KoHTpoONe KayecTBa COUMANbHOIO MAaTPOHaXa CemMen MpPOBEPSOT, CBOEBPEMEHHO nn
BbISIBNISAETCH CTEMeHb UX coumarnbHOW Ae3ajanTaumu, MOrywen ycyrybuTb TPYOHYI JKM3HEHHYH CUTyauuio, 1 B
MOMHOW N Mepe OKa3blBalTCA CeMbe HEODXOAMMbIE B JaHHbIN MOMEHT coumarnbHas NOMOLLb U NOAAEPKKa.

44, KOHTpOJ'Ib Ka4yecTtBa coumanbHO-MeaUUMHCKNX yCIyr

441. Tlpn KOHTpone kayecTBa MOMOLLM CEMbSM B MOMYYEHUN coUManbHO-MEOULMHCKUX YCnyr,
npeaycMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickon depepaumun, NpoBepsoT CBOEBPEMEHHOCTb W MOMHOTY
oKasblBaeMow UM HeobXo4MMOoN NOMOLLM, B KAKOW CTENEHW YAOBNETBOPSIET OHA UX 3aKOHHbIE 3anpochl.

4.4.2. KoHTpornb KadecTBa YCnyr, CBA3aHHbIX C NpPoOBeAeHMEM YneHamMun ceMen MeuUMHCKUX npouenyp B
COOTBETCTBUM C Ha3HayYeHWeM revawimx Bpayen, OCyLLeCTBNAT MPOBEPKON, CUCTEMATUYECKM SiM MPOBOASAT
npeanvcaHHble NpoLeaypbl, HACKOIbKO 3(EEKTUBHO OHWM BIMSAIOT HA YIy4llEeHWEe COCTOSIHMS 300POBbS YNEHOB
cemen 1 yooBrieTBOPSIT N UX 3anpochl.

4.4.3. lNMpun KOHTpOIEe KayecTBa CaHMTAPHO-NPOCBETUTENBCKON PaboThbl C CEMbSIMU NPOBEPSIOT, OTBEYAET N
cofepxaHue aTon paboTbl NpeabsiBnsiemMbiM K Hel TpeboBaHMAM M B KaKOW CTEMEHM CMOoCcOOCTBYET YCBOEHMIO
yYneHamun cembn HeOH6XO0ANMbIX HABbIKOB CODNIOAEHUS NINYHOW TUTMEHBI N CAHUTaPUMN.

4.4.4. KoHTponb KayecTBa ycnyr no obydeHuo poacTBEHHUKOB OOMbHbIX MPaKkTUYECKMM HaBblkam obLuero
yxo[a 3a HMMU, a Takke no obydyeHuto poantenemn oCHoOBaM MeAMKO-NCUXONOrMYecknx u coumanbHO-MeanLMHCKUX
3HaHUN Ans npoBefeHus peabunUTauMOHHbLIX MEPONPUATUMIA C MPUEMHbIMU OeTbMW B AOMALLUHUX YCIOBUSAX
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OCYLLEeCTBMAIOT NPOBEPKON hakTa 0By4eHUs TOro, B KaKOW cTeneHn obyyaemble YCBOUMM NONYYEHHbIE UMW HaBbIKK
N 3HaAHWSA B 4acTW MPOBEAEHUS yXO4a U peabunutaunoHHbIX MEPOMPUATUI U HACKOMbKO YCNELHO NPUMEHSIOT MX
Ha npakTuke.

4.4.5. KoHTponb Ka4yecTBa yCcnyr, kKacarLlmnxcs NpoBeAeHNs MePONPUSTURN, HanpaBneHHbIX Ha NPOUNAKTUKY
000CTpeHMA XPOHMYECKMX W npegynpexaeHus MHAEKUMOHHbIX 3aboneBaHui Yy OTAENbHbIX YNEHOB CEeMbW,
OCYLLECTBMAOT MPOBEPKON, CBOEBPEMEHHO NN MNPOBOAATCA BCe nNpeanucaHHble BpavYamMy MeponpusaTus U
npouenypbl, B KakOW CTEMEHU OHU CMOCOOCTBYIOT YKPEMIEHWNO PM3NYECKOrO U NMCUXMYECKOTO 340POBbS YSIEHOB
CEMbW 1 3aLLMTe UX OT pasnmyHbIX 3aboneBaHui.

4.4.6. Tpn KOHTpoNe kayecTBa YCNyr, NpegycMaTpuBalLlMX oOpraHu3aumio paboTbl cTauMoHapa wu
pasmMelleHne B HeM Hyxgawowmxcsi, ddopMUpoBaHME M OpraHusauuio "rpynn 340poBbsa" NPOBEPSIOT, B Kakon
CTEeNeHN oXBayeHbl 3TUMU MepPONPUATUSMU HyXOaloWmecsa B coumanbHO-MeaANLMHCKON NOMOLLU YneHbl CEMEN, Kak
YYNTBIBAKOTCA MPU 3TOM MeOULMHCKUE MOKa3aHWs, BO3PacTHble OCOBEHHOCTM YMEHOB CEMEN, He BO3HUKaeT nn
ANCKOMAOPT B OTHOLLEHMSAX YIIEHOB CEMEN, YOOBNETBOPEHbI SN OHM 3TUMU YCryramu.

4.4.7. KoHTponb KayecTBa ycnyr no obecneyeHuio yxoda 3a HYXAAKWMMUCS B HEM YfeHamu CeMbU C
Yy4eTOM COCTOSIHUSI MX 340POBbS OCYLLECTBASAT NPOBEPKON, HACKOSBKO NMOMIHO M CBOEBPEMEHHO OKa3blBalOTCH 3TH
ycnyr (NpoBedeHne pasnuyHbIX MeauUMHCKUX npoueayp, cogencTene B obecnedeHun nekapcrsamm n n3genmsamm
MEOMUMHCKOrO HasHa4YeHUs B COOTBETCTBMM C Ha3HaYeHWeM fevawero Bpada W T.4.), B KakOW CTeneHu
CnocobCTBYOT OHW MOAAEPXAHMIO UMK YIYYLIEHUIO COCTOSIHUSI 300POBbsi YNIEHOB CEMEWN W yOOBMETBOPSOT WX
HyXabl U NoTpebHoCTK.

4.4.8. lNMpn KOHTpOMe KadecTBa KOHCYNbTUPOBAHUA MO COLManbHO-MEOULUHCKMM BONpPOCaM NpOBEpPSIOT, B
Kakow cTeneHn oHo obecneynBaeT okasaHue KBanMULMPOBaHHOW NMOMOLLM KIIMEHTaM B NPaBUIIbHOM MOHUMaHWK
N peLleHMn CTOSALUX Nepen HUMU KOHKPETHbIX Mpobnem (nraHWpoBaHUE CeMbM, TMIMeHa MUTaHWUS U KUNULLA,
COBpPEMEHHbIE CPEACTBA KOHTpauenuun, n3baeneHne oT BpeAHbIX NPUBbLIYEK, MCUXOCEKCYarbHOE pas3BUTUE OETEN
nap.).

4.4.9. KoHTponb kayecTBa ycrnyr no COOEWCTBUIO B MOMyYEeHWM HanpasneHus B crneunannsmpoBaHHble
yyYpexaeHus 30paBoOOXpaHEeHNst OCYLLECTBASIOT NPOBEPKON, KOr0 M3 YreHOB cemeln onepatmBHO M 060CHOBAHHO
HanpasunKn B TO UMK MHOE YYpEeXAEHNE Ha NeYeHne Unm oTablX B COOTBETCTBUN C MEAULIMHCKMMU NOKa3aHUSIMMU.

4.4.10. lNMpun KOHTpOne kayecTBa OOMOSHUTENbHbLIX COLManbHO-MEAULUHCKMX YCMAYr CeMbSM, UMELWUM Ha
noneyeHnn eTen-CMpOT UK OETEN, OCTaBLUMXCS 6e3 noneyeHns poguTenen, NPoOBEPSIOT:

- Kak opraHusoBaHa U KOMY U3 YNEeHOB CeMbU MPeoCTaBnseTcs NOMOLLb B yXo4e C Y4eTOM COCTOSIHMS UX
3[0pOBbsl, BCEM NN YreHaM CeMbU, B HEN HYKAALLMMCH, OHa OKa3blBaeTCs, B YeM 3aKIio4aeTCs U Kak BNUSET, No
OLIEHKe YreHOB CeMbW, Ha yny4lleHne COCTOSHUS UX 340PO0BbS;

- Hannune aKkToB M MPaBUITbHOCTb NPOBEAEHUSA OOyYeHUs poauTENEN OCHOBaM COLMANbHO-MEOULIMHCKNX
3HaHWWA, METOAUKY M MPUHUMUMBLI OOy4YeHMs, B KaKOW Mepe OHO CrnocoOCTBYeT YCMEWHOMY MpPOBEAEHMIO
peabunuTaumMoHHbIX MEPOMPUATUI C MPUEMHBIMU A€TbMU B AOMAaLLHMX YCIOBUSX;

- KOMy U3 [eTeW, HYXOAWNXCA B COMPOBOXAEHUM B nevyebHO-npodunakTuieckne ydpexgeHus,
oKasblBanach 3Ta ycnyra, kak 6bi10 opraHM3oBaHO M NMPOBEAEHO 3TO CONPOBOXAEHME, YCTpansasno nn OHO AeTen.

4.4.11. Tpun KoHTpoOMe KayecTBa OOMOMHUTENbHBIX COLMANbHO-MEANLMHCKUX YCIYr CEMbSAM U OTAENbHbLIM
rpakgaHam, NONaBLUMM B 3KCTPEMarbHY CUTyaLunio (MOCTpagaBLUUM OT CTUXMIAHBIX 6€ACTBUIA UM NPUPaBHEHHbIX
K HUM COBBITUN), CEMbSM BEXEHLIEB 1 BbIHYKAEHHbBIX NEpeCceneHLUeB NPOBEPSIOT:

- B KAKOM OObEME U CBOEBPEMEHHO N OKa3bIBAETCSA NOCTPaAaBLUMM IKCTPEHHAA MeLMKO-NCMXorornyeckas
n poBpayvebHasi NOMOLLb, B KAKOW CTEMEHN OHA CNOCOOCTBYET BbIXOAY M3 SKCTPEMAIbHOW CUTYaLMM U NOBbLILLEHWIO
XM3HEHHOrO TOHYCa, YOOBMNETBOPSET N NOTPEBHOCTU KIUEHTOB YYpeXaeHus;

- HacKOSbKO CBOEBPEMEHHO M MOSTHO OKa3bIBAKOTCHA YCNyrn no obecneyeHUIo yxoda 3a 4YneHamu cemen c
y4eTOM COCTOSIHMSI UX 340pOBbs, BKMYawwme B cebsi npoBedeHUE pasfiuyHbIX MeOMUMHCKUX npoueayp,
cogencteme B obecneyeHWM MeguMKamMeHTaMM W U3OENUAMW  MEAWUMHCKOrO  HasHavyeHusl, KakoBa
pe3ynbTaTMBHOCTb NMPOBOAUMbBIX MEPOMNPUATUNA U UX BIUSHWE Ha yNy4dlleHne COCTOSHUSA 340POBbs NOCTPaAaBLUMX.

4.4.12. KoHTponb kKayecTBa couManbHO-MEOULMHCKOrO naTpoHaXa CeMen OCYLECTBAT MNpOoOBEPKON
CMCTEMATUYHOCTM NpoBedeHns HabnaeHnsa 3a CeMbAMU, HYKOALWNMNCA B HEM, CBOEBPEMEHHO N BbISBMSIOT
BO3HMKaIOLLME Y HUX MPoBnembl, KOTOpble MOryT OTpMLUATEeNbHO NOBNUSATL HA 300POBbE YNIEHOB CEMEN U YCYrybuTb
CMOXMUBLUYIOCA  TPYOHYIO  KW3HEHHYID  CUTyauuio, BCIO JIM  HeoOXOAMMyld B HACTOSAWMUA  MOMEHT
coumnanbHO-MeAMLUHCKYIO NOMOLLL UM OKa3bIBaloT.

4.5, KOHTpOJ‘Ib Ka4yecTBa coumanbHO-NCUXONIOrn4ecknx ycnyr
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451. Tpu KOHTpoOMNe KayecTBa YCMNyr, CBSA3aHHbIX C PaACnNpoCTpPaHEeHWEM Ccpeaun uYNeHOB ceMen
NCUXONOrMYEeCKUX 3HaHWUN 1 OpraHn3aumen BbICTYNNeHNN paboTHMKOB coLmansHON cnyxbbl B cpeacTBax MacCoBON
WHpopMauMM Mo akTyanbHbIM AN CEMEW COoLMarnbHO-NCUXONornyeckumMm npobnemam, npoBepstoT cocTaB WU
cofepxaHue nporpamMm BbICTYNNEHUN, HACKONbKO CBOEBPEMEHHO U KBANUMULMPOBAHHO NPOBOANUTCA 3Ta paboTa,
B Kakow CTerneHu NpoBOAUMbIE MEPOMPUATUA CNOCOOCTBYIOT MNOBBILLEHUNIO YPOBHS MNCUXOMOrMYECKUX 3HAHUM
UYNEeHOB CeMeN, yCNeLHOMY YCBOEHUIO MMU U MPUMEHEHUIO B XU3HW MOMYyYEeHHOW MHdOopMauunn.

4.5.2. KayeCTBO 3KCTPEHHOWM MCMXOSIOrMYECKOM (B TOM 4ucrne no TenedoHy) U MeAUKO-NCUXONIOrMyYecKom
MOMOLLUM KOHTPOMMPYIOT MPOBEPKON Hanunuus ¢akToB obpalieHns 3a Henm u obecneymBaeT nM 3Ta MOMOLLb
CpoYHOe n GesoTnaratenbHOoe NMCUXOSIorMYeckoe U MeLMKO-NCUXOSOTMYECKOe KOHCYNbTUPOBAHME YNIEHOB CeMEN,
oKasaHve MM MOMOLLM B MOOUNU3aLMN NX OYXOBHbIX, (PU3NYECKMX, MHTENMEKTyanbHbIX PECYPCOB ANSA BbiXxoda U3
TPYOHOW XXU3HEHHOW CUTYyauuu.

4.5.3. KoHTpomnb kayecTBa MCUXOMNOrMYECKON AMArHOCTUKM u 0OCnefoBaHMst NMYHOCTU OCYLLECTBASIOT
NpoBepKOV Hannuusa hakToB UX MPOBEAEHNSI N B KAKOW CTENEHN NPOBEAEHHbIA aHann3 NCUXUYECKOro COCTOSIHUSA U
MHAUBMAYaANbHbIX OCODEHHOCTEN NUYHOCTM MOBOro YneHa cemMbM, BAUSIOLWMX HA OTKIMOHEHUSA B €ro NoBedeHun 1
OTHOLLEHMM K OKpYXawLuM mogam, Mo3BonseTr MonyvyuTb Heobxoaumyko WHGOpMauuio Ansg COCTaBreHus
nporHo3a u paspaboTkn pekoMeHAaL M No NCUXONOrMYECKON KOPPEKLMM STUX OTKITOHEHUIA.

4.5.4. Mpwn KOHTPONE KadecTBa NCMxonpodhunnakTuyeckon paboTbl NPOBEPAOT, HACKOIbKO 3(PEKTMBHO OHa
cnocobCcTByeT CBOEBPEMEHHOMY MpPEayNpPEeXAEHU0 BO3MOXHbBIX OTKIMOHEHWA B MCUXMKE YIEHOB CceMen,
COOencTBMI0O B POPMMPOBAHUN Y HUX NOTPEOHOCTM B MCUMXOMOMMYECKUX 3HAHUSX W XKENaHWs NPUMEHSITb UX Onsi
paboTbl Hag coOoM.

4.5.5. KoHTponb KauyecTBa YCMyr, CBA3aHHbIX C NPUBMEYEHWEM K y4acTUIO B rpynnax B3avMOMOAAEpXKKM,
knybax obLyeHns, OCyLLECTBIAIOT MPOBEPKOM HANNYNA Takux rpynn n B Kakow CTENEHV NPOBOAUMbIE MEPONPUATUS
0Ka3blBalOT MOMOLLb B BbIXOAE M3 COCTOSHUS ANCKOMAOPTA (ECNM OHO BO3HWKAET), MOAAEPXKAHUM U YKPENTEHNM
NMCUXMYECKOro 340POBbS, B MOBbLILLEHNN YPOBHS NMCUXONOrMYECKON KYNbTYpbl.

4.5.6. KoHTponb kayecTBa ycnyr, Bkrw4dawwmx B ceba 6Gecefnpl, oblieHve, nopaepaHue KOMMaHuu,
BbICNyLWMBaHWe, nogdagpveaHne, MOTUBALIMIO K aKTUBHOCTM, MCUXONOMMYECKYIO MOAAEPXKKY KUIHEHHOro TOHYCa,
OCYLLECTBMAOT MPOBEPKOM HanNMuuMa 3TUX MEepPOrpuUSaTUN U B KaKOW CTEneHW OHW COOEWCTBYIOT YKPEenneHuto
NMCUXMYECKOro 340POBbS YSIEHOB CEMEN, NOBbILLEHNIO NX CTPECCOYCTOMYMBOCTU N MCUXUYECKON 3aLLNLLLEHHOCTH.

4.5.7. Tlpn KOHTpore KadecTBa YCIyr No OKasaHUIo MCUXoTepaneBTUYECKOW MOMOLLM CEMbSIM MPOBEPSIOT
Hanuuve ¢akToB OKasaHMs TakoW MNOMOLLKW, CBOEBPEMEHHO IM OKa3blBaeTCcs 3Ta MNOMOLb W HAaCKOMbKO
3(PEeKTUBHO OHa CMocoOCTBOBaNa peleHnto crnegylwmnx npobnem (NMPUMEHUTENBbHO K CEMbSIM  Pa3fUYHbIX
rpynn): NpeodoneHunio MNepexmBaeMon OCTPOA KPU3UCHOW CUTyauun, HeraTMBHO BIUSOWEN Ha 300pOBbe U
NMCUXMKY YNEHOB CeMbM, B MEPBYIO oyepedb - AeTel; ucnpasBneHuio HeagekBaTHbIX hOpM noBedeHusa poautenen
UNU ApYrnx YNeHoB CEMbU C HAPYLLEHUAMU NCUXMKK; coLManbHOM aganTtauum NpueMHbIX AeTen K U3MEHSIoLWNMCS
coumanbHO-3KOHOMUYECKUM YCNOBUSIM XU3HU 1 ObiTa; NOHMMaHMIO X Npobnem; co3gaHuio B ceMbe aTMocdepsbl
B3aMMOMOHUMAHUA U B3aMMOYBaXXeHWsi, BnaronpusiTHOr0O MWUKPOKNMMAaTa, HOPMarnbHbIX OTHOLUEHUA Mexay
poauTenaMn N AeTbMMW; NPOBELAEHUID POAUTENSAMU MCUXOSNOTMYECKOM KOPPEKLMM UCKAKEHUA B MCUXMNYECKOM
pasBMTUN OeTel; BOCCTAHOBMEHMIO COLMArbHOrO ctaTyca M CcoumanbHOM peabunuTauuun nuy, BEPHYBLUMXCA U3
MECT N1LIEHNs1 CBOBOALI UMK NPOLLEALINX KYPC NTEYEHNsT OT ankoronnama, HapkoMaHUK1, TOKCUKOMaHU,

4.5.8. KoHTpomnb kadecTBa ycnyr rno MCUXOSNIOrMYEeCKOn KOoppekunn, NpoBOAMMOW, B MepBY ovepedb, Mo
OTHOLUEHMIO K CEMbSAM C HEOMAronpuUATHBIM MCUXONOMMYECKMM MUKPOKITMMATOM, 3MOLIMOHANbHO-KOHM(IMKTHEIMU
OTHOLLEHUSAIMMW; CEMbSIM, B KOTOpPbIX AeTW MNoABepralTcs pasnuuHbiM opMam U3NYEeCKoro U MNCUXMYECKOro
Hacunus; MonoapiM CeMbsSM U CEMbAM C HECOBEpPLUEHHOMETHUMMU POAUTENAMWU OCYLLECTBASIOT MPOBEpPKOn
HanuuMsa (akToB OCYLLECTBMEHUS KOPPEKUUM N B KaKOW CTEMEeHM 3Ta Koppekuus, 3akniouvarLlascs B akTMBHOM
MCUXOOrM4YeckomMm BO3OENCTBUM, obecnedyuna npeoforieHne wunuM ocrabneHue OTKIMOHEHWA B pas3BUTUM,
3MOLMOHANBHOM COCTOSHUM M NMOBEAEHMM OTAENbHbBIX YITIEHOB CEMbW, BO B3aMMOOTHOLLEHUAX MeXay cynpyramu,
poauTensaMun u oeTbMu, NpMBEeSEHNE 3TUX OTKITIOHEHMI B COOTBETCTBME C BO3PACTHBIMU HOpMamMu 1 TpeboBaHMaMM
couunanbHon cpeabl.

4.5.9. KauecTBO NCUXONOrMYECKNX TPEHUHIOB, MPUMEHSEMbIX MO OTHOLLEHMWIO K CEMbSIM C HEONaronpuATHLIM
NMCUXOSTOTMYECKUM MUKPOKIIMMATOM, 3MOLMOHANBHO-KOHQITMKTHBIMA OTHOLUEHUSAMW; CEMbSIM, TA€ €CTb OeTu C
OrPaHUYEHHBIMU BO3MOXHOCTSMMW; CEMbSIM, MOMABLUMM B 3KCTPEMAlbHYH CUTyauul; CEMbSM B COCTOSIHUM
pasBoza, npeapasBoAHON UMM NOCNepasBoOgHON CUTYaLMK; CEMbSM, NMEIOLLIMM B CBOEM COCTaBe WMHBAaNWAOB, NuL,
cTpagaloLmnx NCUXn4eckumm 3aboneBaHnsMmn, KOHTPONUPYIOT NPOBEPKON HANM4UMsa hakToB NPOBEAEHUSA TPEHWHIOB
N HacKonbKO 3h(PeKkTUBHO CNocobCTBOBaANM 3TU TPEHUHIM CHATUIO NMCUXOTPaBMUPYIOLLMX CUTYaLMA U COCTOSIHUA
HEPBHO-MCUXUYECKON HaNPSXXEeHHOCTM B CEMbe, M3MEHEHWI0 CMNocobOB MEepexvBaHUA W  3MOLIMOHANbLHOro
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pearMpoBaHus npu O6GLEHUM YMEHOB CeMbM Mexay coboi, BblpaboTke yMeHMs M HaBbIKOB ajanTtauun K
CNOXMBLUMMCS YCNOBUSM XMU3HU U BbITa, NCMXONOMMYECKON NOAAEPXKKE HYXXOAOLWNXCS B HEW NKLL.

4.5.10. Mpwn KOHTpOMe KayecTBa YCNyr No MCUXONOIMMYECKOMY KOHCYNbTUPOBAHUIO MPOBEPSIOT Hanuyune
haKkToB NPOBEAEHNS KOHCYNbTUPOBAHUA, B KaKOW CTENEHW OHO CMocOoBCTBOBANO PELLEHUIO Takux nNpobnem, kak
HanaxuBaHWe B CEMbE OTHOLLUEHUN MEXAy poauTensamMu u AeTbMU, NpeaynpexneHne n npeoaoneHne CemMenHbix
KOH(OJIMKTOB, CEMENHOE BOCMUTaHWEe OeTel, B TOM Yucre AeTell C orpaHMYeHHbIMU BO3MOXHOCTSMMU, C Y4EeTOM
0COBEHHOCTEN UX MHAMBUAYANbHOIO PasBUTUA, aganTauusi CeMen K CIOXMBLUMMCS COLMarnbHO-3KOHOMUYECKUM
YCITOBUSIM KU3HN N ObiTa, (hOPMUPOBAHNE CEMENHBLIX U CYMPYXECKMX OTHOLUEHWUW, OKasaHMe MOMOLLUN CEeMbSM,
XenarwLLMM NPUHATL k cebe B CeEMbIo AeTEN-CUPOT UIK AeTEN, OCTaBLUMXCS ©e3 noneyeHnss poamTenen.

4.511. KoHTponb KayecTBa cCOUMANbHO-NCUXONOMMYECKOro MNaTpoHaXa OCYLLEeCTBNAIT NPOBEPKOW
CUCTEMATUYHOCTM  MpOBedeHus HabnwgeHW 3a 4YNeHamMn CcemMbW, HyXaawwumucs B naTpoHaxe,
CBOEBPEMEHHOCTU BbISIBMIEHNST HA OCHOBaHMU 3TUX HAOMOAEHWMI CUTyauun MNCUXOMOrMYeckoro guckomaopra,
KOHMIIMKTOB N APYrUX CUTyauui, MOTyLUX YCyrybutb ux TPYOHYK XXU3HEHHYK CUTyauuio, B MOMHOW M Mepe
OKa3bIBalOT MM HEOBXOAMMYIO B HACTOSLLMA MOMEHT MCUXOSTOTMYECKYO MOMOLLb.

4.6. KoHTponb KayecTBa coumanbHO-Neaarornyeckmx ycnyr

4.6.1. KoHTponb kadecTBa YCNyr, CBSI3aHHbIX C OpraHusaumen BbICTYNNIEHUA paboTHMKOB couManbHOM
cnyxbbl B cpegcTBax MacCOoBOW WHGOPMaUMM MO akTyalnbHbIM COUMarbHO-Neaarornyeckum npobnemam u
pacnpocTpaHeHneM cpean YreHoB cemMen neaarormyecknx 3HaHum, OCyLLLEeCTBASIOT NPOBEPKON CUCTEMATUYHOCTU U
aKTyarnbHOCTM 3TUX BbICTYMMEHUA, HACKONbKO CBOEBPEMEHHO M KBannuuupoBaHHO MpoBoauTcs 3Ta paboTta, B
Kakow CTEeMeHM OHa CrnocoOCTBYET MOBbLILEHUIO YPOBHS MEe4AarorMdeckux 3HaHWW CTapLUuX YIIEHOB CeEMEW,
yCMNeLHOMY YCBOEHUIO UMW Y NMPUMEHEHMIO B XXU3HUW NONYYEHHON MHopMaunn.

4.6.2. KoHTpomb kadectBa Yycnyr no opraHu3aumm paboTbl rpynn  AHeBHoro npebbiBaHua geTten
OCYLLECTBMSOT NPOBEPKON HaNMuUMst Takux rpynn u B Kakon CTeNeHn npoBoammMasi paborta obecnevnBaeT okaszaHue
KBannuuuMpoBaHHOW neJarormyeckoM MnoMoLWM B BOCAUTaAHUM JeTen W AaeT BO3MOXHOCTb poavUTensam
ucnonb3oBatb OcBoboxgawlleecs Bpemsa ANS  3aHATMW  TPYAOBOW [OesATeNnbHOCTblo, obecneumBatowlen
MaTepuanbHoe Grnarononyyne cembu.

4.6.3. Tpwn KoHTpone kKadecTBa ycnyr, npegycMaTpuBaloWmx co3gaHue obulects, knybos, rpynn
B3aUMOMOMOLLW XUTENEN Ha TeppuTopuu, OOCIYKMBAEMOW KOHKPETHBIM YYpEeXOEeHMEeM, MPOBEPSIOT Hanuuyue
TaKMX OpraHu3auui M B Kakoh CTeneHu npoBoaumas knybamu n obuwiectBamm pabota cnocobCTBYET Oka3aHWio
B3aMMOMOMOLLUY N NOJAEPXKKN NPOXUBAKOLLMM Ha 3TOW TEPPUTOPUM XKUTENAM B PELLUEeHUN CTOAWUX nepes HUMU
negarormyeckmx npodnem.

4.6.4. KoHTpornb KayecTBa yCnyr, CBA3aHHbIX C opraHu3auuen gocyra, oCyLLecTBS0T NPOBEPKON NepeyHs
OpPraHn30BaHHbIX U MPOBEAEHHbIX MEPONPUATUA (SKCKYPCUA, BCTPEY C AeATensiMn nutepaTtypbl U UCKYCCTBa,
noceLleHnIn TeaTpoB, BbICTABOK, OPraHN30BaHHbIX KOHLEPTOB XYLOXECTBEHHOW CaMOAEeATENbHOCTU, Npa3gHMKOB,
tobunees, CNOPTMBHBIX UrP, KIYOHOM M KPY>KKOBOM paboTbl, APYrUX KyNbTYPHbLIX MEPONPUATUIA), KakOW MPOLIEHT
oxBaTa OdTUMM MEPOMNPUATUSMM, B KaKOW CTENeHW 3T MeponpuaTus CrnocobCTBOBaNM MOBbILLEHMIO
WHTENNEKTYarlbHOro 1 AyXOBHOIO YPOBHS, PACLLUMPEHUIO KPYro3opa YIEHOB CEMEWN, YKPEMMEHUIO NX 340POBbS.

4.6.5. KoHTpomnb kayecTBa ycnyr rno couuanbHO-negarormyeckoMy KOHCYNbTUPOBAHUIO U nedarornyeckomn
NMOMOLLM pOAUTENSM OCYLLECTBIAIOT NPOBEPKON NepeyHs TakMX KOHCYMbTauuii U NOMOLUKN, B KAKOW CTEMEHU OHU
cnocobcTBOBanM onTMManbHOMY M CBOEBPEMEHHOMY PELLEHUIO CMEeAYHLMNX OCHOBHBIX Neaarornyeckux npobnem
(B 3@aBMCUMMOCTM OT rpynn obCny>kMBaemMbIx cemen):

- HanNaXnBaHWIO HOPMaribHbIX OTHOLLUEHUI poauTenen ¢ AeTbMU, B TOM YUCe C MPUEMHbIMMY;

- MPEOAONEHU0 MNeJarormyeckor 3anyLleHHOCTU, NeaarorMyecknx OoWwnMboK € y4eToM O0coBGeHHocTen
BO3PACTHOIO U MHAMBMAYANBHOIO Pa3BUTUS OETEN, NX XapaKTepa U HAKNMOHHOCTEN;

- paHHen npodeccuoHanbHON opueHTaumMn n TpyaoycTpoUCTBY AeTeN;

- CO3[aHu0 B CeMbe BGraronpusTHon atmocdepbi;

- BOCMUTaHUIO OEeTer, B TOM 4uUCrie NPUEMHBIX (C y4eTOM KX (PU3NYECKOrO M MCUXMYECKOr0 COCTOSIHUA,
XapakTepa 1 HaKIToHHOCTEN), NpeaynpexneHnio 1 NPeooneHM0 BO3MOXHBIX KOH(ITUKTHBIX OTHOLLIEHUI C HUMM;

- COAEWNCTBUIO B NPEOLONIEHNN HApYLLEHUI CEMENHBIX N CYMPY>KECKNX OTHOLLEHUN;

- BOCNUTaHWO, oByyYyeHnto M nNpodeccuoHanbHON MOAroTOBKE AeTell C OrpaHUYeHHbIMU BO3MOXHOCTSIMMU,
yumnTbIBas cneundmky Nx COCTOSHUS;

- opraHM3auumn BHELLKOMbHOro (Npu HeobxoaumMocTn) obpaszoBaHud, HanaxmnBaHuio y4ebHOro npotiecca;

- MPUCMOTPY 3a AeTbMU MarnoobecnevyeHHbIX U MHOroAeTHbIX CEMeW B Yacbl OTCYTCTBUSA poOAUTENEMN,
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opraHusaumm 4eTcKoro caga Ha oMy, NpOrynoYHbIX rpynn v T.4.;

- 0by4eHuIo poauTenen ocHoBam peabunutauum geter B JOMaLUHUX YCINOBUSX;

- BblpaboTKe YMEHWSI U HABLIKOB afanTauunm YNeHoB CEMbM K CKNaabiBaOLLENCS XXU3HEHHON CUTYaLnK;

- 00y4YeHM0 HaBblKaM CEMEWNHOM XU3HW (HaBblkaM MNOCTPOEHUS afeKBaTHbIX OTHOLUEHUI B CEMbE U HaBblkaM
NMO3UTMBHOIO pa3peLleHnst KOH(ITMKTOB);

- YCTPOWCTBY AEeTEN B LUKOSY UK Apyroe ydebHoe 3aBefeHue.

4.6.6. lNpun KOHTpoONe KayecTBa YCNyr, CBSA3aHHbIX C MNefarorM4eckon Koppekumen HeanekBaTHbIX ¢hopM
noBedeHns poguTenem, NPOBEPSIOT Hanuune hakToB NPOBEAEHMS TaKoW KOPPEKLMM MU B KAKOW CTEMEHU 3TU YCITyrm
noMoratT poaUTENAM WCMpaBnsaTb HenpaBuIlbHblE YCTAHOBKM M MOAXOAbl K BOCMUTAHMIO AeTen, co3gaBaTb
aTmocepy B3aMMOMNOHUMAaHNS MeXOy POoaUTENAMU 1 AETbMMU.

4.6.7. Tpn KOHTpONe KadYecTBa AOMOMHUTENbHBLIX COUManbHO-NeaarorM4ecknx ycryr cCeMbsiM, MMEHLLMM Ha
noneyvyeHnn geTen-cupoT 1 geTen, oCTaBLIMXCs 6e3 noneyYeHns poauTenen, NpoBepsioT:

- KaKk OpraHuM3oBaHO OKa3aHue negarormdeckor MoMOLUM pOAUTENsIM B BOCMUTAHUU MPUEMHbLIX AETEWN,
YYMTBIBAETCA NN Mpy 3TOM KX (PU3MYECKOE M MCUXMYECKOE COCTOSIHME, XapaKTep W HaKMOHHOCTW, HACKOMbKO
cnocobCcTBYeT aTa NOMOLLb NpeaynpexaeHnto 1 NpeoaoneHnto KOHMMMKTHBIX CUTyaL M U yOOBNETBOPSET N OHA
poautenewn;

- B KaKkol CTEeneHn NpoBOAUMOE CoLManbHO-Neaarormyeckoe KoOHCynbTUpPOBaHME poauTener no Bomnpocam
0COGEHHOCTEN WHOMBWMAYANbHOIO pPasBUTUA MNPUEMHbIX OeTe W  MeToOuKe UuX CeMEeNHOro BOCMUTaHuS
cnocobCcTBYeT NPeogoNeHmto NeJarorMyeckomn 3anyLeHHOCTU Takux AeTen.

4.6.8. Tlpn KOHTpONe kavyecTBa AOMONHUTENbHBLIX COLManbHO-NEeAarormyecknx yCcnyr cembsMm, UMEKLLUM
OeTen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMU, MPOBEPSAIOT:

- KaKk MoAroTaBNMBAOTCA M NPOBOAATCS MEPONPUATUSA MO OpraHM3aunm gocyra geTen BMecTe C poauTensiMu,
KaKoBO cofepXaHne MeponpusaTui, yOoOBNEeTBOPEHb! N UMW POAMTENN U OETY;

- KaK OpraHM3oBaHO U1 NPOBOAMUTCS O00y4eHMe poauTenen OCHoBaM peabunutaumm Takmx geTen B JOMaLUHNX
YCIOBUSIX, B KAKOW CTEMEHN NMOMOraeT OHO B MPAKTUYECKUX Aenax poanTenen;

- B KakOM CTEMeHM OpraHusaums BHELUKONbHOro (mpu HeobxoammocTu) obpasoBaHus cnocobeTByeT
HanaxusaHuio y4ebHOro npouecca 1 yCBOEHMIO AeTbMU y4ebHOro matepuana;

- KaK OpraHusoBaHa W NPOBOAUTCS UrpoTepanusi AeTer, B HEN HYXXAAKLMXCHA, HACKOMbKO MOMOraeT oHa
YNyYLLIEHWIO 300POBbSA Y CaMOYyBCTBUSI AETEN.

4.6.9. Tpwn KOHTpONe kavyecTBa AOMOMHUTENBHBIX COLMarnbHO-NeAarormyeckmx ycnyr ceMbsiM, OkasaBLLUMMCS
B 3KCTpemarnbHOW cuTyauuu (NocTpagaBlUMM OT CTUXWIAHBIX ©eACTBMI UNU MNPUPABHEHHBLIX K HUM COObITUNA),
CceMbsIM DeXxeHLIEB U BbIHYXOEHHbIX NepeceneHLeB NPOBEPSAIOT:

- KaK opraHuM3yeTcsl U B YEM 3aKMYaeTcs COOEWCTBUE POAMTENSIM B ajanTauun AeTel K CNOXMBLUENCH
CcuUTyauun, B KaKOW CTEMNeHU 3TO COAEWNCTBUE CNOCOOCTBYET coumarnbHO-Negarormyeckon peabunuraumm geten u
NpeoaoneHNo NeJarorMyeckon 3anyLeHHoCTH;

- HaCKOMbKO aKTMBHO U KBanMUUMPOBAHHO OKa3blBAeTCA Megarormdeckasl nNomollb pPoAUTENsiM B
BOCMUTaAHUUN OeTen 1 NX YCTPOMCTBE B LUKOMY uUnu gpyroe y4ebHoe 3aBeeHne, KakoBbl pe3ynbTaTbl 3TON MOMOLLN.

4.6.10. KoHTpomnb KayecTBa couuanbHO-NeaarorMyeckoro naTpoHaxa CeMen OCYLLUECTBASKT MNpPOBEPKOW
CUCTEMATUYHOCTU MPOBEAEHUsI nejarormdeckor paboTbl C HMMW U B KaKOW CTEMeHM CrnocoOCTBYeT OHa
obecneyeHno HOpMarbHOrO BOCMUTAHUA U Pa3BUTUS OETEN.

4.7. KOHTpOJ'Ib Ka4yecTBa coumanbHO-3KOHOMNYECKNX yCrnyr

4.7.1. KoHTponb KayecTBa YCnyr, CBSiI3aHHbIX C COAENCTBMEM B OCYLLIECTBIEHMM Mep couumansHON
NOAAEPKKA CEMbAM B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon depepaumu, oCcyLLECTBAAIOT NPOBEPKON
CBOEBPEMEHHOCTU U 3PPEKTUBHOCTM OKa3aHMSA NMOMOLLM B YOOBNETBOPEHUN 3aKOHHBIX 3anpoCOB M NoTpebHoCcTen
CEeMeN W B peLleHnmn CTOALWUX nepes cembsmMm npobrem.

4.7.2. Tlpn KOHTpONe KayecTBa ycrnyr, npegycmaTpuBalonx NpuBneYeHne cpeacTs Ans okasaHUs noMoLLm
ManoobecneyvyeHHbIM CeMbSIM, OpraHu3auven pasnuyHbiX OnaroTBOPUTENbHBLIX akUMW, aykLMOHOB, rOoTepew,
BbICTABOK-MPOAaX Bellen, ObiBLIMX B ynoTpebneHun, n Opyrux MeponpusiTuii NpoBepsitoT, KaKOBbl MpakTudeckne
pes3ynbTaTbl 3TUX MEPONPUSTUA, B KaKOW CTENEHW NONyYeHHble cpeacTBa U NpuMOBpeTEeHHbIe BELUWM MO3BONMIM
YAOBNETBOPUTL NOTPEBHOCTUN HYXAAIOLWMXCH CEMEN N YNYYLLUTbL UX MaTEPUAnbHOE NOMOXeEHMe.

4.7.3. KoHTponb KayecTBa Yycryr, CBsI3aHHbIX C COOEWCTBMEM B OKa3aHWM MaTepuaribHONW MOMOLUN,
OCYLLECTBMAIOT MNPOBEPKON HanuMums akToB Takoro COOEWCTBUS M HACKONbKO OHO MO3BOMSET MOMHO U
CBOEBPEMEHHO obecneunBaTb HYXAaloOWMecs CeMbU NpedHasHayYeHHbIMWU UM OEHEeXHbIMU  CpeacTBaMu,
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NpoAyKTaMun NUTaHUA, oaexaon, obysblo U ApyruMy npegMeTaMmm nepeon HeobxoaANMoCTu.

4.7.4. KoHTponb KayecTtBa ycnyr no obecneyeHuio mManoobecneyveHHbIX CemMer M CeMen, UMeLUX Ha
obecneyeHnn peTten-cupoT u JeTen, ocTaBluxcs 6e3 noneyeHusa poguTenen, 6ecnnatHbiIMM MNPOAYKTOBbIMU
Habopamun unu ropsyMM NUTaHMEM OCYLLECTBIISIOT MPOBEPKOM CMUCKOB COAEpXaHusa 3TUX HAabopoB U NUTaHWS U
HaCKONbKO CBOEBPEMEHHO NMONy4alT OHW NpeaHa3HayYeHHoe UM NuTaHne nnn Habopsl, cobnioaaTes Nu Npu 3Tom
YCTaHOBMEHHbIE HOPMbI OTMYCKA Y KA4€CTBO NPOAYKTOB.

4.7.5. Tlpn KOHTpOME kayecTBa YCNnyr, CBSA3aHHbIX C COAENCTBMEM MO BOMpocam camoobecneyeHust Cembi,
pasBUTMS CEMENHOro npeanpvHMMaTenbCcTBa, HaAOMHbIX MPOMBICIIOB, MPOBEPSOT COCTaB U copepXaHue
NPOBEAEHHbIX KOHCYNbTauMn n 6ecef M HaCKONbKO KBANUMUUUPOBAHHO U JOXOAUYMBO Pa3bsCHAIOT YreHaMm CeMbM
MX npaBa M BO3MOXHOCTM B MOJNOXWUTENBHOM peLleHMn NpoOnemMbl yryylleHus MaTepuarnibHOro MOSIOXEHUS,
KaKoBbl NpaKTU4eckne pesynbTaTbl KOHCYNbTUPOBaAHKS.

4.7.6. KoHTponb kadectBa ycnyr, npegycMaTpvBaloMX COAENCTBME CEMbSM B PeLleHUM pPasfnnyHbIX
akTyanbHbIX Ans HUX npobnem (npegoctaBneHme BPEMEHHOIO XXUIOro NOMELLEHUS HYXXAALWNMCH B HEM CEMbSM;
pelleHne BONpocoB Bblibopa npodeccumn, TpyaoyCcTPOMCTBA Ha BPEMEHHYIO UK MOCTOSIHHYIO paboTy, nonyvyeHns
NN NOBLIWEHNS KBanudmkaumm, nepenoaroToBKW; pasBUTUE CEMENHOro MNpeanpuHMMaTensCcTBa M HAgOMHbIX
NMPOMbLICIIOB; HanpasfieHWe MpUeMHbIX AeTer, Mpu HeobxoaMMOoCTW, B CTauMOHapHble YYPEeXAeHWs wn Aap.),
OCYLLECTBMAIOT NPOBEPKOV MEPEYHS N CoAepPKaHUS NPOBEAEHHbLIX MEPONPUATUIA U HACKOSBbKO KBanMMuumpoBaHHO
N CBOEBPEMEHHO OHO ObINO OKa3aHO, B KaKOW CTEMEHW COOEWCTBOBANO MOMIOXUTENBHOMY pELUEHUI0 npobnem
KMMEHTOB U1 YOOBMNETBOPUIIO MX 3anpockl N NOTPEBHOCTN.

4.8. KoHTporb kayecTBa coumarnbHO-NPaBoOBbIX YCIyr

4.8.1. KoHTponb KayecTBa YCnyr, CBA3aHHbIX C KOHCYNbTUMPOBaHMEM MO BOMpocaM MpaB rpaxgaH Ha
coumanbHoe obCcrnyXnBaHme n 3alnTy X MHTEPECOB, OCYLLECTBSAIOT NPOBEPKOM COCTaBa Takux KOHCYNbTaLun u B
Kakon Mepe OOBOAAT A0 HYXAAKLMXCA B 9TUX YCrnyrax Heobxoanmyr MM MHOpMaLuio U AaeT N OHa YeTkoe
npeAcTaBrieHMe O MOJSIOXKEHHbBIX MM MO 3aKOHY MpaBax Ha couuanbHOe OOCNYyXMBaHUE M 3aLMTYy OT BO3MOXHbIX
HapyLLIEHUI 3aKkoHa.

Mpun KOHTpPOME Ka4YecTBa yCryr No OKas3aHW NOMOLLM B MOATOTOBKE U Nogave xanod npoBepsitoT NepeyeHsb 1
cofepXaHue aTux xanob M B Kakoh CTENEHU CMOCOOCTBYET aTa MOMOLLb HOPUOUYECKU FPAMOTHOMY WU3MOXEHUIO
CyTK xanob 1 CBOeBpPEMEHHOW MX OTNpaBKe agpecary.

4.8.2. lpun KOHTpoOrne kayecTBa YCNYyr, CBA3aHHbIX C KOHCYNbTUPOBaHWEM ceMel MO coLumanbHO-NPaBoBbIM
BOMNpocaM (rpaxdaHCKoe, XXUIULLHOe, ceMelHo-0payHoe, TpyAoBOE, NEHCUOHHOE, YrONOBHOE 3aKOHOOATENbCTBO,
npaBa geTew, XXEeHLUH, MHBanuMaoB 1 Op.), MPOBEPSAIOT NepeyveHb U CoaepXaHne KOHCynbTauui, B Kakom obbeme
nomny4yatT OHM Heobxoaumyto MHopMauno 06 MHTEPECYIOLWMX UX 3aKOHaX, NMpaBax M MPaKTUYECKYH MOMOLLb B
NMoArOoTOBKE M HanpaBfieHUM COOTBETCTBYHOLLMM agpecaTam [OKYMEHTOB (3asiBNEHWUN, CNpaBoK, xanob u ap.),
HeobxoouMbIX ANs CNpaBeaiMBOro peLleHnsi 3aTPOHYThIX B HUX BOMPOCOB.

4.8.3. KoHTponb kayectBa YyCnyr no COAEWCTBMIO CEMbSAM B PELUEHUU Pa3fUYHbIX akTyanbHbIX A8 HUX
coumanbHO-NpaBoBbIX Npobnem (NpuBrevYeHne K OTBETCTBEHHOCTM ML, AOMYyCKalLLMX XXeCTokoe obpalleHue ¢
aeTbMu, ochbopMneHne NpeacTaBneHnin Ha poanTernen, KOTopble YKITOHSAOTCA OT BOCNUTaHUS AeTel, 3a00Thl 00 nx
300pOBbE U pasBUTUU, B KOMUCCUU MO AeflaM HeCOBEPLUEHHOMNETHUX, OohopMieHne OOKYMEHTOB Ha fvLleHue
poautenen poaMTenbCKUX MpaB W AOp.) OCYLIEeCTBASKT MNPOBEPKOW COCTaBa W coAepXaHus MpoBeAeHHbIX
MEpPONPUSTUIA M HaCKONbKO KBanudULUMPOBAHHO U CBOEBPEMEHHO OHM ObiNM MPOBELEHbI, B KAKOW CTEMNEHU
COLeNCTBOBaNM MONOXUTENBHOMY peLLEHM0 MPoBnemM 1 yAOBNETBOPEHMIO 3aKOHHbLIX 3anNpoCcoB M NOTpebHoCTeN
KNNEHTOB.

4.8.4. KoHTpomnb KayecTBa YyCnyr Mo OKa3aHW OPUONYECKON KOHCYMbTauuMu M MOMOLWM CEMbSM B
0QOPMIEHUN PABNUYHBLIX OPUANYECKMX [AOKYMEHTOB (ONS HanpaBreHus peTen, npu HeobXOo4uMMOoCTW, B
YUPEXOEHUSA coumnanbHOro obcrnykuBaHMs Ha BpeMEHHOe NpebbiBaHue; Ha OCYLLECTBMEHME MO OTHOLUEHMIO K
OeTssM  Mep coumanbHOW noadepXku, MOJIOKEHHbIX MO 3akoHogaTenbcTBy Poccunckon degepaumn; Ha
YCbIHOBIIEHME U Apyrue dOpMbl CEMENHOro BOCNUTAHUA eTel; AOKYMEHTOB AN TPYAOYCTPOMCTBA; LJOKYMEHTOB,
YOOCTOBEPSAIOLLNX JIMYHOCTb, M T.4.) OCYLLECTBIAIOT NPOBEPKON COCTaBa U COAEpPKaHUS OKa3aHHbIX KOHCYNbTaLui
M B KakOM CTEMeHM 3Ta Mnomolb obecrneyuna ysACHEHME KIMEeHTaMM CYTU MHTepecyrmux ux npobnem,
cnocobcTBOBana OpUANYECKUM [pamMoTHOM paspaboTke WM HanpaBneHUMI0 B COOTBETCTBYHOLLUME WHCTaHLUK
HeobxoOuUMbIX [OOKYMEHTOB, obecrneudmna KOHTPOSb 3a WX MNPOXOXAEHMEM, MOMOrfna CBOEBPEMEHHOMY U
00 BEKTUBHOMY peLUeHUto 3TUX Npobnem.

4.8.5. MNpu KOHTpOMe KayecTBa couMarnbHO-NPAaBOBOrO MaTpoHaXa CemMen MNPoBEPSIIOT CUCTEMATUYHOCTb
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OCyLLLeCTBMNEHMA HabMAeHUI 328 HAMW O11S1 CBOEBPEMEHHOrO BbISIBEHWSI BO3MOXHOW Yrpo3bl HAaCUNUSA u Apyrux
NPOTUBOMPABHLIX OEWCTBUA B OTHOWEHMM [OeTeW, XEHLUMH, MNOXWNbIX nogen, WHBANUMOOB W  HACKOSbKO
CBOEBPEMEHHO OKa3aHa UM Heobxoammasi B HACTOSLWMIA MOMEHT CoLMarnbHO-NpaBoBasi MOMOLLb.
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